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NJ. Standard Fire 
Policy Subject Of 
Debate On Adequacy 


Critics Hold Revision Necessary So 
As to Give Full Protection to 
Policyholders 


eh 
J. T. LIEBLICH GIVES VIEWS 


Lawyer and Close Student of Policy 
Says New Policy Would Lead 
To Much Confusion 











At the present time the question 
whether the New Jersey standard form 
of fire insurance policy needs revision is 
being debated with considerable vigor by 
insurance men and insurance attorneys. 
In some circles the charge is made that 
the policy is out-of-date and fails in nu- 
merous ways to protect fully the inter- 
ests of policyholders. Those who defend 
the contract hold there are no real rea- 
sons why the policy should be redrafted, 
errors which result in losses to assureds 
being due largely to improper prepara- 
tion of a policy by the producer and not 
the fault of the policy itself. 

One of those who has come forward in 
defense of the New Jersey policy is 
Joseph T. Lieblich, of Paterson, N. J., an 
attorney and an authority on the stand- 
ard form of fire policy. For over twenty 
years he has handled fire insurance cases 
and written considerable on fire insur- 
ance law in that state. In an article 
which he has written for The Eastern 
Underwriter on the New Jersey policy 
and its interpretation by the courts Mr. 
Lieblich has the following to say: 

Steps Leading to a Standard Policy 

Coming down to the latter part of the 
nineteenth century, in New Jersey con- 
siderable insurance disputation and liti- 
gation had apparently been called to the 
attention of the legislature, as well as 
criticism directed against the companies, 


their method and manner of doing busi- 
ness and payment of claims. This agita- 
tion went so far that a legislative com- 
mittee was appointed in New Jersey in 
1887, authorized “to prepare for adoption 

y the legislature of this state a Stand- 
ard Fire Insurance Policy.” 

In 1892 the Commissioner of Banking 
of New Jersey caused to be prepared and 
filed in the office of the Secretary of 
ey a “printed form of fire policy to 
; known as the Standard Fire Policy 
of the State of New Jersey.” This 


(Continued on Page 18) 
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Boston Is Bustling 


Boston’s underwriting fraternity at the present time is 
bustling with preparation for the Annual Convention of the 
National Association of Life Underwriters, and is putting all of 
its energy into the ambition of demonstrating that the Hub is 
the one perfect city in the country in which to hold such a 
meeting and entertain all who attend it. 


The National Association is the national representative of 
every man and woman throughout the land who brings to our 
people the story of the collective vast beneficence of life insur- 
ance and of its distinctive service to families, to individuals, to 
businesses, to estates, and to philanthropies. The Association’s 
influence upon Field work has been incalculable, and Home 
Offices seek and respect its counsel. Each of its annual conven- 
tions gives long-lasting momentum to the work, not only of 
those who attend, but also of those who read the printed reports. 


The Penn Mutual joins with other Home Offices in wishing 
for the Boston Convention fair weather, unity of spirit in all 
its doings, and a brilliantly successful consummation of all its 
plans. 


- 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kincstey, President 


PHILADELPHIA 
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Depression-Routing 
Forces Now At Work 
Linton Tells Field 


Political Tinkering and Pre-Election 
Uncertainty Cannot Long Impede 
Business Improvement 


CITES SIX-MONTHS’ FIGURES 


Tells Banff Springs Convention of 
Leaders Club About Gains to 


Date; Sees Conservative Swing 

















“We are witnessing the operation of 
forces which rout depressions,” M. A. 
Linton, president of the Provident Mu- 
tual, told the Provident Leaders Club 
at its 1936 convention which was held 
at the Banff Springs Hotel, Alberta, last 
week. 

Mr. Linton’s message spoke of return- 
ing prosperity and improved business 
conditions that no political tinkering and 
pre-election uncertainty can long im- 
pede. Discussing the forces that rout 
depressions, he remarked: 

“Depreciation of property and machin- 
ery and the pent up desire to enjoy life 
that has been stifled by the depression 
are building up a demand for goods 
that is finally breaking down all bar- 
riers. While increased life insurance 
sales may not immediately follow the 
flood of spending, we can anticipate an 
eventual stimulation of sales as a result.” 


Gains in Business This Year 


Members of the club greeted enthusi- 
astically Mr. Linton’s outline of the signs 
of recovery already noted in the com- 
pany’s business. Outstanding among 
them was a substantial gain of $4,000,- 
000 of insurance in force so far this 
year, and extensive improvements have 
been noted in the fields of investment 
and conservation. 

Mortgage loans in the hands of coun- 
sel for foreclosure have declined 49% 
in amount since the peak. Lapses are 
56% better than during the first half 
of 1932, which was the bottom year of 
the depression. Mr. Linton further 
stated that although bonds in default 
have offered no serious problem, the 
low interest return on conservative in- 
vestments is a matter of concern. 

In discussing the political situation Mr. 
Linton pointed out that both major par- 
ties have promised to balance the budget 
and that the likelihood of a more con- 
servatively minded congress indicates a 
check upon further inflationary move- 
ments. 

Convention Program 


The convention which lasted from 
Tuesday to Saturday opened with a 
luncheon on Tuesday. Franklin C. 
Morss, manager of agencies, installed the 
officers of the club and then turned the 
meeting over to C, Vivian Anderson of 


Cincinnati, president of the club and 


(Continued on Page 8) 
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“How do you find prospects in this town”? 





IMPORTANT NOTE 


SOMETHING ASTOUNDING to 


those who depend on lowest prices for sales 





is our new— 


**“MODIFIED”’ 


life insurance contract,—in one policy. 


(Another product of the Pershing Square Agency) 





100 E 42d St 


Massachusetts Mutual 





Prospects 
multiply 
with our 


NEW 


“Compresentation” 


(Another product of the 
Pershing Square Agency) 











GENERAL AGENT 
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(The Thornberry family continued) 


PERSHING SQUARE MAN DIs. 
COVERS MORTON J. THORN. 
BERRY HAS A BROTHER! 


When the Pershing Square Man had 
rearranged Morton J. Thornberry’ 
meagre insurance program using the 
“Post Income Contract” (another 
product of the Pershing Square 
Agency) he learned about Elmer J. 


Thornberry, Morton’s brother. 


Elmer was the type who said he was 
“too old for insurance”. He had been 
quoted rates by other insurance men, 
but when the Pershing Square Man 
suggested a_ different settlement 
method of Elmer’s existing insurance 
with the addition of a “Post Income 
Contract”, Elmer was so delighted 
that he said he felt years younger. 
The Pershing Square Man felt pretty 


good too as you will when you learn 





the use of the, 


‘*Post Income Contract” 


(Another product of the Pershing Square Agency) 


AShland 4-8610 


Life Insurance Company 
LLOYD PATTERSON 
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AETNA LIFE FIELD LEADERS 
at Hot Springs Regional Meeting 


By Clarence Axman 


The Eastern Regional meeting of the 
Aetna Life Insurance Company was held 
this week at The Homestead, Hot 
Springs, Va. More than 262 agents were 
among the Aetna Life representatives 
in attendance. : 

The convention opened Monday with 
an address of welcome by S. T. Whatley, 
vice-president in charge of production. 
President Morgan B. Brainard talked at 
the banquet Tuesday night. Chairman of 
the three business meetings were A. J. 
Ostheimer, III., Philadelphia; Arthur E. 
Hicks, Chicago, and Lloyd J. Gordon, 
New Orleans. 

Papers at the business sessions were 
given clever titles, such as “Group 
Marches On,” I. F. Cook, assistant sec- 
retary Group Department; “Steers from 
Texas,” A. E. Haswell and F. B. Falk- 
stein; and “Sudden Debt!”, H. Cockran 
Fisher, Washington. W. . Luman, 
Luther-Keffer agency, New York, had 
as his topic “Uncle Joe.” A one-act play- 
let, “Wonderwriting or Blunderwriting,” 
was given with a cast including S. T. 
Whatley, W. H. Dallas, chief underwrit- 
er; J. G. Late, home office underwriter ; 
A. H. Hiatt, production division, and J. 
P. Graham, Jr., general agent, Spring- 
field. Dewey R. Mason was toastmaster 
at the banquet. 

From the home office came the fol- 
lowing representatives: President Brain- 
ard; accident, Bowen, secretary; 
actuarial, E. E. Cammack, vice-president ; 
agency, S. T. Whatley, R. W. McCreary, 
agency secretary; R. B. Coolidge, su- 
perintendent of agencies; A. H. Hiatt, 
Jr, assistant superintendent of agencies; 
C. V. Pickering, advertising manager ; 
N. M. DeNezzo, supervisor of field ser- 
vice; E. H. Snow, agency assistant; R. 
H. Pierce, editor, The Life Aetna-izer. 

Casualty: L. B. Fowler, field super- 
visor. 

Comptroller: R. W. Myers, vice-presi- 
dent and comptroller; H. E. Wright, as- 
sistant auditor; J. C. Duncan, assistant 
comptroller. 

_Group: I. F. Cook, assistant secretary, 
Group Department. 

_Investment: M. B. Brainard, Jr., as- 
sistant treasurer. 

Medical: H. F. Taylor, associate medi- 
cal director. 

Personnel: J. B. Slimmon, secretary. 
Aetna Life Affiliated Cos. 

Claims: L. O. Kinne, assistant secre- 
tary (policy change, term conversions, 
beneficiaries). 

Underwriting: W. H. Dallas, assistant 
vice-president; J. G. Late, underwriter. 


Vice-President Whatley Tells of Gains 


Addressing the Regional convention of 
the Aetna Life at The Homestead at 
the opening session Monday morning 
» Y. Whatley, vice-president in charge 
of Production, said that the company 
had shown a gain in business in all 
branches during the first half of 1935. In 
congratulating the convention on the 
large number of regionnaires (delegates) 
he said that there were 54% more re- 
glonnaires present than in the 1934 con- 
vention, and 14% more than in 1935. 

€ lapse record of the company for the 
first six months of the year was the 
lowest which the company has experi- 
enced in twelve years. Mr. Whatley 


closed his talk by expressing his appre- 
ciation of the campaign waged by the 
production force during January and 
February of this year in his honor. 
Gordon H. Campbell of Little Rock, was 
chairman of the general agents advisory 
council which was very successful. 

Regionnaires who had qualified for 
eight years were picked out by Mr. 
Whatley for special mention and two 
who received particularly warm recep- 
tions were Emma Beal of Houston, 
Texas, and Henry G. Robbins of Phila- 
delphia. Mr. Robbins is a blind insur- 
ance agent. 


Strength of Institution 


E. E. Cammack, vice-president and 
chief actuary, Aetna Life, told the Aetna 
convention of the strong position of the 
company. He said: “There is no stronger 
institution in the financial world than 
a great multiple line insurance company 


competently managed and conservatively 
run.” 
Large Group Volume 


W. W. Luman, million dollar writer, 
Luther-Keffer Agency, New York City, 
opened Tuesday morning’s session of the 
Aetna convention with a paper describ- 
ing coverages of the company and sales 
opportunities. I. F. Cook of the home 
office group, next speaker division, said 
the company is insuring 930,000 lives 
under 40,000 policies for $1,000,700,000 of 
insurance. He said: “There is something 
intensely satisfying in the writing of 
contracts which have such a social and 
humanitarian purpose enabling large 
numbers of employes to make economic 
provisions for their families and them- 
selves when death or disability occurs.” 
He said one reason why the sale of 
Group insurance is so extensive is be- 
cause agents enjoy selling it. The latest 


New Estate Control Plan 


Aetna Life’s Selling Formula Presented at Regional Field 
Convention in Hot Springs, Va. 


The Aetna Life has a new co-ordinat- 
ed visual selling formula which it calls 
the Estate Control Plan. It was present- 
ed to the convention of the Aetna Life 
at Hot Springs, Va., on Monday by Rob- 
ert B. Coolidge and E. H. Snow of the 
home office production forces, and was 
regarded by the field representatives as 
an exceedingly complete and attractively 
gotten up field kit. 

After the agent, through a prepared 
interview which is part of the plan, has 
won the prospect’s confidence and the 
latter is in a receptive mood for sug- 
gestions, the agent sitting at the pros- 
pect’s desk fills in forms giving infor- 
mation and requirements of the pros- 
pect as the latter answers questions. The 
forms are printed in blue and black ink, 
with a heavy blue border around each. 


Logical and Convincing Sales Methods 


The company takes the position that 
there is no more logical or convincing 
method of selling life insurance than 
through estate control. Having fixed the 
problem, the Estate Control Plan analyzes 
it, solves it; leads inevitably to a need 
for more life insurance. 

The working material for use with the 
Estate Control Plan consists of a demon- 
strator, executor’s requirement sheets, 
work sheets, option sheets and a final 
proposition. 

The key book of the plan is a very 
beautifully bound volume in blue and 
grey colors, consisting of forty pages. 

The Estate Control Plan of the Aetna 
is presented in the two interview system. 
The first interview is to survey the pros- 
pect’s needs getting information for the 
second or sales interview. 

In the initial interview—the prospect's 
name is Baird— advice is given to look 
the prospect in the eye “as though you 
were about to give him a check for 
$1,000. You are in a position to give him 


and his family more than that,” says the 
company. “You have complete assurance 
that you can do more for him and his 
family than he can do for you. The in- 
terview opens to a point where the agent 
can make some sort of a demonstration.” 

The beginning of a sample demon- 
stration follows: 


Aetna-izer: What I mean can best be 
illustrated by showing you a few ex- 
amples of the type of work we are doing. 

“Here is a case of a man who had 
$15,730 in four policies of insurance. This 
was all he could afford, and he thought 
that was all his family could get out of 
it. But after working with our survey 
department, setting it up in a trust ar- 
rangement, using these same four poli- 
cies, he was able to provide $1,000 cash 
for final expenses, then an income of 
$100 per month for sixteen years. This 
was as far as he could go for we had 
used all the material that was available. 
However, may I call your attention to 
the results as they are tabulated. His 
settlement total was $20,200 and by sub- 
tracting his present insurance total of 
$15,730 we find that he received a trust 
surplus of $4,470, or a 28% increase in 
the effectiveness of his coverage without 
any additional cost to him. In addition 
to that our survey brought out one other 
interesting fact: that this man will have 
a retirement income at age 65 of $87.58 
a month for life. 

“Here’s another case involving $33,920 
of insurance from which we were able 
to obtain $52,300, a trust surplus of $18,- 
380, or a 54% increase in the effective- 
ness of this coverage without: a dime’s 
additional outlay. The retirement income 
in this case amounted to $127.21 a month 
for life. 

“Another case here involving $57,690 
shows a trust surplus of $40,110, or a 
69% increase in the effectiveness of this 


government census estimates that there 
are some twenty-odd million employes 
attached to establishments which have 
ten or more employes. As there are only 
7,000,000 employes covered by Group it 
is apparent that the market has not ap- 
proached the saturation point. 

C. L. U. Luncheon 


Two of the most able producers in 
the San Antonio agency, A. E. Haswell 
and F. B. Falkstein, gave a dialogue 
demonstration of life income and of 
company’s sales material. C. L. U. repre- 
sentatives present, twenty-six in number, 
had a luncheon. The toastmaster at 
lunch was H. Cochran Fisher, Aetna 
Life, Washington. President Lester O. 
Schriver, National Association of Life 
Underwriters, said that all indications 
are that the Boston convention will be 
the largest in the history of the associa- 
tion. He said that the Boston crowd is 
doing a great job. 


How McFarlane Prospects 


_F. L. McFarlane, formerly of the group 
division of the Aetna Life and now a 
successful agent in Cleveland, described 
his system of prospecting in a talk he 
made at the Aetna Life convention this 
week. He has had no difficulty in gath- 
ering together hundreds of names, large- 
ly because of his knowledge of contact- 
ing with corporations and other business 
organizations which he got while con- 
tacting in the group division. Each name 
in the book is accompanied by as much 
information as he can gather about the 
individual listed. He figures that the 
average good policyholder buys a new 
policy every three years. He is particu- 


(Continued on Page 11) 





man’s coverage. His annuity income will 
be $257.75 per month for life. 

“Now, of course, these are simply ex- 
amples taken from our files to illustrate 
my point—that simply by giving some 
thought and attention to this matter of 
Estate Control you will be able to in- 
crease the effectiveness of your coverage 
materially. What might be more inter- 
esting to you, however, are the comments 
of some of the men who have had this 
service arranged for them. Here’s what 
Mr. Felter, in Portland, says about it: 
‘The plan protects my family against 
unwise investments; the rate of interest 
is excellent. An increase of 20% 
without increasing my cost at all.’” 


Executors’ Requirements 


The form relative to executors’ re- 
quirements which the prospect fills in 
gives answer to these points: (1) mini- 
mum cash fund to meet immediate ob- 
ligations (last illness, funeral, outstand- 
ing debts, mortgages, etc.); (2) monthly 
income until the children are self-sup- 
porting; (3) monthly income after the 
children are self-supporting; (4) educa- 
tional funds for the children; (5) retire- 
ment fund plans—minimum monthly in- 
come for support of self and family at 
age 65. 

Records for Agents 


The Aetna has prepared electrical 
transcriptions of the interviews used in 
the Estate Control Plan and they will 
be made available for its agents. ~ 
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Montgomery Looked Far 
Ahead Before Building 


ACACIA SITE COST 
Land When Purchased Was Unattrac- 


tive; Great Improvement Since; No 
Favorites in Letting Contracts 


LITTLE 








In the address he delivered last week 
upon the occasion of the dedication of 
the magnificent new home office build- 
ing of the Acacia Mutual, President 
William Montgomery said that the ex- 
traordinary site of the building was not 
selected by chance nor was the building 
itself left merely to the design and con- 
ception of the architects. There were 
certain standards established by which 
it was to be measured. 

“We had to have cheap land and a 
good location,” he said. “The land was 
bought several years ago when the neigh- 
borhood was not desirable and land val- 
ues in this vicinity were very low. We 
know of no better location in the na- 
tion’s capital for our work than the spot 
on which this building is erected. Here 
before us we see one of the most beau- 
tiful fountains in the world, looking spe- 
cially beautiful as it is lighted tonight. 
Before us and around us we have the 
wonderful park, known as the Capitol 
Plaza. On our left we have that beauti- 
ful marble structure, the Senate Office 
Building. In sight of us we have that gem 
of architecture built of pure white marble 
with a white roof, the United States 
Supreme Court Building. Adjoining it 
we have that fine structure, with the 
gilded dome, the Library of Congress, 
to which an addition is now being built. 


Hard to Improve Setting 


“Directly in front of us we have the 
United States Capitol, with all of its 
associations and all of its traditions, 
where center the hopes and aspirations 
of our people for just laws and demo- 
cratic government. To the right we have 
the Botanical Gardens and the parks 
that surround them. Looking further 
down we can see the Washington Monu- 
ment and the Potomac River, and on a 
clear day the town where centered the 
business activities of the Father of our 
Country, and on the hill to the right 
of that town we can see the monument 
that is erected there to his memory. 
Coming back along the banks of the 
Potomac we have a view of Arlington 
Cemetery, the shrine of so many of our 
heroic dead, the tomb of the Unknown 
Soldier and the beautiful mansion of that 
great general, Robert E. Lee. From the 
windows to the north we can see one 
of the great rising institutions of this 
city, the Washington Cathedral. Fur- 
ther along we can see the Soldier’s 
Home, bought years ago by General 
Winfield Scott for a paltry sum, and 
which is now a wonderful retreat and 
home for the soldier who has served 
his country. The setting, therefore, 
could not be improved upon. We are 
within three squares of the Union Sta- 
tion and the Post Office and accessible 
to all transportation. 

“The building had to also comply with 
another very essential requirement—that 
is, that a reasonable return on the 
amount invested in it, plus taxes and 
upkeep, would not amount to more than 
the company would have to pay for 
satisfactory working space for its em- 
ployes elsewhere; in other words, that 
the policyholders would have a reason- 
able return on their investment, and this 
standard has been attained. Although 
in accordance with good business judg- 
ment we have provided for reasonable 
expansion, nevertheless under this stand- 
ard a reasonable charge for office space 
will not amount to more than the com- 
pany would have to pay for suitable 
quarters elsewhere, even if we could get 
quarters equally as suitable. 


How Building Was Paid For 


“We had another standard, and that 
is that none of the reserves required 
by law to be set aside for the payment 
of policy obligations should be used for 
it. The building has been paid for out 


of the free surplus of the company. 
There is not a dollar of policyholders’ 
reserves in it. In addition, no part of 
the contingency reserve that we main- 
tain, that is, the amount we set aside to 
take care of unknown or unforeseen 
losses on investments or otherwise, has 
entered into it. Its officers and direc- 
tors felt they could not find a more suit- 
able investment for a part of the free 
surplus, because it would give a fair re- 


contract awards or entered into its con- 
struction. We had a wonderfully effi- 
cient building committee, some of them 
interested in building construction ma- 
terials, but they voted against themselves 
in the awarding of contracts. Indeed, 
I do not believe any of them got any 
part of the work. 

“In its lines and architecture the 
building comports with the Government 
buildings immediately surrounding it. 
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turn on the money, and they knew they 
could not get a more permanent or more 
satisfactory investment, because situated 
as it is this property will never depre- 
ciate in value. 

“It was also determined to erect the 
building in the most efficient, effective 
and economical manner and upon strict- 
ly business principles. Neither religion, 
politics nor friendship has influenced any 








Under these conditions, we feel that we 
have erected a building that from every 
standpoint conforms to the standards 
we established; a building that will be 
a credit to Washington, a monument to 
the company that erected it, that will 
enable us to serve our policyholders and 
our fellowmen better, and one that will 
promote the welfare and prosperity of 
(Continued on Page 8) 
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Moor Says Insurance 
Has Done Good Jo} 


TALK AT ACACIA DEDICATION 





District of Columbia Commissioner Call; 
Payment Record Unparalleled jn 
World of Business 





In his talk at the Acacia Mutual dedi. 
cation ceremonies last week J. Balch 
Moor, Insurance Commissioner of the 
District of Columbia, highly praised the 
vision and abilities of William Mont. 
gomery, president of the company. He 
traced the forty-three years’ business 
romance of the dominant Personality 
who started his career with a company 
which had a small, one room home office 
plant with one desk and one clerk, 
and who brought the Acacia to its pres. 
ent important position in the life insur. 
ance world. He said the people of the 
District of Columbia were proud of the 
Acacia Mutual, of Mr. Montgomery, and 
of his leadership. 

_The Commissioner briefly traced the 
history of insurance in this country, The 
first insurance company here was es- 
tablished nearly 200 years ago with 
Benjamin Franklin as a member of its 
board. In 1759 the Presbyterian minis- 
ters organized a life insurance company 
for the relief of wives and children of 
deceased ministers and that institution 
is in business today. He told of the 
chartering of the New England Mutual 
Life in 1835 with Danie! Webster as one 
of its policyholders. 


Unparalleled Success of Life Insurance 


“Life insurance has done a good job,” 
he said. “It has with unparalleled suc- 
cess gone through the early period of 
unknown fields of liability, through pe- 
riods of war, pestilence and prolonged 
depression with a payment record not 
equaled or even approached by any oth- 
er major business in all the world.” 

As the new building of the Acacia 
Mutual was flood-lighted and in the 
presence of 3,500 people, Commissioner 
Moor said: “I dedicate this building to 
the high purpose of Acacia—service to 
mankind. Mr. Montgomery, 1 commit 
this dedicated building to your custody 
and pray that you may receive an abund- 
ant measure of Divine guidance in your 
work.” 





COLUMBUS MUTUAL SPEAKERS 





Many Guests Address Annual Conven- 
tion of Company in Columbus, 
Ohio, August 20-21 
Agents of the Columbus Mutual Life 
located in a dozen or more states are at- 
tending the company’s annual convention 
at the Deshler Wallick Hotel, Colum- 

bus, Ohio, August 20-21. 
Speakers include President D. E. 
Ball; Vice-President Carl Mitcheltree; 
Vice-President Theodore H. Tangeman; 
the medical director, Dr. Walter A. Ja- 
quith; the sales manager, James A. 
Preston; also René Banks of Cleveland, 
Harold Moor of Pittsburgh. A. R. 
Jaqua of Cincinnati, Russell Beadle of 
Detroit, John C. Dexter, E. C. Danford 
and L. L. Weaver of Columbus; Conn 
Moose of Omaha, Morris Levinkind of 
Chicago, L. E. Pennewell of Minneap- 
olis, R. J. Zimmerman of Pontiac, David 
Fischer of Cleveland, Dale Orr of Lan- 
caster, Ohio; J. E. Mason of Pittsburgh. 
T. S. Berridge of Gallipolis, Ohio, the 
company’s leading salesman during the 
last year, honorary chairman. Major 
Norman Imrie of the Columbus Dispatch 
spoke at the agents’ banquet, August 20. 





CANADA LIFE GAIN 

A survey of paid business of The Can- 
ada Life for the first six months of 1936 
shows that the ordinary paid business of 
that company in the United States and 
Canada is considerably more than fot 
the corresponding months of 1935. Group 
insurance in the two countries also made 
substantial gains. 
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mbian National 
Coltub Holds Meeting 


‘pIscUSs MANY SALES ANGLES 





Men and General Agents 
is coven at Conference in 
Atlantic City 





stern Star Producers Club of 
ar aon National Life of Boston 
met in annual conference last week at 
the Hotel Traymore, Atlantic City. The 
three-day meeting, opened the morning 
of August 13 by Vice-president A. A. 
McFall, brought before the conference 
many leading producers, general agents 
and home office men who discussed sales 
methods and sales tools. 

A guest speaker at the conference was 
Martin W. Lammers, manager, Conti- 
nental American Life, Philadelphia, who 
delivered an optimistic message on his 
topic, “Facing Tomorrow. One day of 
the conference was devoted to the spe- 
cial problems of general agents and su- 
pervisors. In preparation for next year’s 
Star Producers Club Conference to Ber- 
muda several reels of motion pictures 
were shown of the island. 

Use of the new visual sales sheets 
which have just been prepared for Co- 
lumbian National fieldmen was shown 
in a sales demonstration by L. L, How- 
ard, advertising manager, and W. R 
Beardslee, home office agency supervi- 
sor. Mr. Howard sold an Endowment 
Annuity plan to Mr. Beardslee using en- 
larged copies of the new sales sheets. 

Speakers from the home office at the 
Atlantic City meeting were these: Mr. 
McFall, vice-president; Dr. Hugh W. 
Crawford, medical director; Carl C. Mul- 
len, assistant secretary; T. T. McClin- 
tock, manager service department; L. L. 
Howard, advertising manager; Norman 
M. Hughes, vice-president and secretary ; 
John Y. Ruddock, actuary. 

The agency field was represented by 
these speakers: William S. Vogel, gen- 
eral agent, Newark; Maynard Swift, su- 
pervisor for the state of Maine; W. Ru- 
dolph Cooper, life manager, Douglas 
Lawson agency, Boston; James A. Rob- 
ertson, general agent, Pittsburgh; How- 
ard A. Shearer, general agent, Boston; 
W. R. Beardslee, home office agency su- 
pervisor; Verne H. Chasey, general 
agent, Rochester, N. Y.; F. W. Ladue, 
general agent, New York; T. Robert 
Harrigan, manager, accident department, 
Shearer agency, Boston; Thayer Quinby, 
general agent, Boston. 


OCCIDENTAL APPOINTS MANY 


Six Agency Posts Filled; In Des Moines, 
Nevada, California; New Office 
Opened in Kansas 
V. H. Jenkins, vice-president in charge 
of production for the Occidental Life of 
Los Angeles, has made a number of 
agency appointments. Dwight E. Carna- 
han has been made co-general agent at 
Des Moines, Iowa, with his brother, 
Thomas D. Carnahan. Vaughan R. Har- 
lan, former home office unit manager, 
has been appointed branch manager at 
Reno. M. M. Waddle has resigned as 
manager there to return to the com- 
Pany’s service in California. 
ayne Vickers has been made co- 
general agent for the Eureka, Cal. 
agency with Elmer F. North. A new gen- 
eral agency has been established at 
Hutchinson, Kansas, with Harlin H. Cecil 
as general agent. J. C. Sellers of Dallas, 
Texas, has been named branch manager 
at Fresno, Calif., succeeding Frost S. 
Whalen, who resigned to become agency 
organizer and trainer in the Oakland 
agency. 


EDWIN MARSHALL DEAD 
dwin Marshall, a former official of 
the Excelsior Life at Toronto, died last 
Sunday at his summer home in Mus- 
koka in his sixty-eighth year. Mr. Mar- 
shall became accountant of the com- 
Pany upon its formation in 1890, later be- 
coming secretary and general manager. 
€ retired in 1916, and during the past 
twenty years has spent his winters in 
California and his summers in Muskoka. 
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Be A Builder 


Every time a life insurance sales- 
man convinces a prospect, he erects 
a bridge over which someone will 
cross to financial safety. 

The prospect may be preparing for his own 


future, or he may seek to provide a safe 


journey for his dependents. 


But the important truth is THERE IS A 
BRIDGE. 





Che Prudential 


Iusurance Company of America 


Epwarp D. DurFFIELp, President 
HOME OFFICE: NEWARK, NEW JERSEY 











Unusual Phase of th 
Pacific Mut. Situation 


NATIONAL PROTEST COMMITTEE 





Much of Non-Cancelable Business Was 
Written by Agents of Other Life 
Co.’s; New York Action 





An unusual angle of the Pacific Mu- 
tual Life situation is the formation of 
protest committees in which the leading 
figures are agents of other life compa- 
nies who sold Pacific Mutual non-can- 
celable accident and health policies as an 
extra line, such insurance not being 
written by many other companies. A 
great deal of the non-can. business was 
put on the books by such agents and by 
brokers. 

These agents state they are taking 
action to annul the rehabilitation plan 
because of protests made to them by 
their policyholders, who in these cases 
are frequently not life policyholders in 
the Pacific Mutual. 

This week a national committee of 
protesting non-can. policyholders was in 
the process of formation, the nucleus be- 
ing New York and Chicago committees. 

The committee was scheduled to be 
represented by counsel at Los Angeles 
yesterday for the hearing where the re- 
habilitation and receivership orders were 
to be reviewed. Frank P. Dougherty 
is the attorney. 

The aim of the committee is to have 
the reduction in future accident and 
health claim rights rescinded and any 
reduction in benefits made necessary by 
deficit to be applied equally to all classes 
of policyholders. 

The group is not favorable to reinsur- 
ance of the old company by any organi- 
zation unless the non-can. policyholders 
are given equal treatment with all others. 


New York Nucleus 

The national committee is the out- 
growth of the New York City one form- 
ed a few weeks ago by G. Chauncey 
Parsons, agent at No. 225 Broadway. Also 
in the committee are J. Arthur Marvin 
of F. W. Lafrentz Co., certified public 
accountants, and Glen R. Snider of 
Chapman, Snider, Duke and Radebaugh, 
attorneys. 

An affiliate committee was established 
in Chicago this week, headed by E. B. 
Tilton, president of the Central Illinois 
Co. Frank L. Stebbins of Graham & 
Co., is secretary of that group, Bell, Boyd 
& Marshall are attorneys. 

Other cooperating groups are in Sioux 
Falls, S. D., and Dallas, Texas. 

A previous Chicago committee ceased 
to function when Herman T. Powers, 
estate counsellor, declined to serve as 
chairman on the ground that the com- 
mittee’s stand would put him in an un- 
tenable position as he also has life clients 
in the Pacific Mutual Life and could not 
act for one group against the other. 

The Virginia policyholders’ committee 
sent an attorney to Los Angeles who 
recommended that the committee join 
with the Balch Independent Stockhold- 
ers committee. He then returned to 
Virginia. 

G. Chauncey Parsons, head of the 
New York committee and who is at- 
tempting to form the national group, has 
been an agent for the Mutual Benefit 
Life for many years and sold the Pacific 
Mutual non-can. policy as an extra line. 
He is also owner of a non-can. policy. 

Eighty Agents in One Building in 

ew York 

It is estimated that in the 225 Broad- 
way Building, New York City, there are 
about eighty agents in fifteen general 
agencies who have sold this Pacific Mu- 
tual business. They have from five to 
forty policyholders each. 

Although records are not available it 
is believed that a good percentage of the 
Pacific Mutual’s non-can. business is 
carried in New York and vicinity. The 
company was licensed in New York State 
until 1932 when it withdrew. Chicago 
and Virginia also have large groups. Due 
to the size of the annual premium most 
of the policyholders are men of some 


(Continued on Page 10) 
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Insurance Men Hear 
Rabbi’s Good Will Talk 


SERVICE IN JOHN ST. CHURCH 


Brother of Late J. D. Bookstaver Talks 
to N. Y. Ins. Men; Eulogy of Com- 


panionship, Helpfulness, Tolerance 





Probably as unique and affecting an 
occasion as has ever been held in the in- 
district of Greater New York 
“good will building” service on 


surance 
was a 
Thursday noon of last week, one of the 
series being held throughout the country 
by clergymen of different denominations 
and based on brotherhood of man, the 
necessity of tolerance and the futility 
and cruelty of prejudices. The scene 
was the Old John Street M. E. Church, 
oldest Methodist Church in the country, 
in the heart of the insurance district, 
directly across the street from the Trav- 
elers Insurance Co. (55 John Street), 
and just a block from where the late 
Joseph D. Bookstaver built his large 
agency for the Travelers Insurance Co. 
The speaker was the Rev. Philip D. 
Bookstaver, rabbi of the Chev Sholom 
Temple, Harrisburg, Pa. 

Dr. Bookstaver used his brother’s ca- 
reer as an example of good will build- 
ing and of the beauties of friendships. 
Both were immigrant boys, brought up 
on the East Side, sellers of newspapers 
on the streets of New York. Entering 
a highly competitive business, the social 
security implication of which appealed 
strongly to him, Joseph D. Bookstaver 
made innumerable friendships, protected 
many people, won high honors not only 
as an insurance general agent, but also 
in the Life Underwriters Association of 
New York. 

General Agents Present 

Present at the service were Mrs. Jo- 
seph D. Bookstaver, friends of the fam- 
ily, the agency force of the Bookstaver 
agency, brokers and general insurance 
agents, and several of the leading gen- 
eral agents and managers from the 
downtown insurance district. Among 
others were Harry Gardiner, John Han- 
cock; Edward W. Allen, New England 
Mutual; Harris Wofford, Prudential; 
Elias Klein, manager, 30okstaver 
agency, Travelers, and E. J. Sisley, for- 
mer general agent of the Travelers. 

The service was in charge of the Rev. 
Dr. Robert H. Dolliver, pastor of the 
church, who has arranged a series of 
meetings on the subject, “Good Will 
Today,” having some of the most promi- 
nent ministers of other faiths as guest 
speakers. 

In an eloquent, sincere message full of 
human understanding Rabbi Bookstaver 
said that the Old John Street M. E. 


Church meeting he was addressing could 


not happen in any other country. Here 
Catholics, Protestants and Jews are 
given an individual evaluation. Men 


are not judged by creeds but by their 
own standards of conduct. Persons of 
character and integrity made their own 
place in the community regardless of 
race. Each race has its black sheep as 
well as its humanitarians. 
J. D. Bookstaver Interested in Others 
The late Joseph D. Bookstaver estab- 
lished his general agency of the Trav- 
elers after four years as a successful 
personal producer with the New York 
Life. Starting from scratch, he built up 
an agency which wrote over $20,000,000 
a year for several consecutive years. 
From 1920 up to the time of his death 
he was the leading general agent of the 
Travelers throughout the entire country. 
He was prominent in social and civic 
life and gave much of his time and 
means to the alleviation of human suf- 
fering. He helped to establish the Beth 
David Hospital, a non-sectarian institu- 
tion in this city. He was an active fig- 


ure in the League for American Citizen- 
ship, on the advisory board of a large 
bank and a member of several 
and fraternal organizations. 


social 


Penn Mutual Group Meets 
At Williamstown, Mass. 





Four Penn Mutual General Agents: 
(left to right) Harry W. Albright, Al- 
bany; Howard V. Krick, New Haven; 
Edwin A. Collett, Providence; and 
Manuel Camps, Jr., Boston. 


Four agencies of the Penn Mutual 
Life met at Williamstown, Mass., last 
week for a regional convention, the 
agencies being Harry W. Albright of 
Albany, N. Y.; Edwin A. Collett of 
Providence, R. I.; Howard V. Krick of 
New Haven, Conn., and Manuel Camps, 
Jr. of Boston, Mass. About forty-five 
agents were present. 

The four general agents took turns in 
the presiding officer’s chair. Among the 
speakers were Arthur Krick and John 
Kellam of the Krick agency; Paul Fiske 
and Henry Gulnac of the Albright of- 
fice; Walter K. R. Holm, Jr., and George 
C. Atkinson, Jr., of the Collett agency; 


MERGES TWO MASS. OFFICES 





W. B. Robbins General Agent for New 
England Mutual at Pittsfield and 
Springfield; C. C. Horne Resigns 
On September 1 the New England 
Mutual will merge its offices at Pitts- 
field and Springfield, Mass., both to be 
under the management of Winthrop B. 


Robbins, at present general agent at 
Pittsfield. He has been general agent 
there since January of 1935 and before 
that was in Springfield for eleven years 
as manager for another company. 

Clarence C. Horne, for sixteen years 
Springfield general agent, has resigned 
to devote his time to personal business 
but will continue as associate general 
agent at Springfield. 

The New England Mutual continues 
its present office at Pittsfield in charge 
of Oscar F. Haffner, supervisor. But 
premium notices will be sent from and 
premiums paid to the Springfield office 
which has been moved into new and 
much enlarged quarters in the Security 
Building. 


GENERAL AGENT JACIE NEER 

Jacie Neer, associated with a number 
of the leading life companies in Portland 
for the past ten years, has been named 
as general agent for Capitol Life of 
Denver. He has opened headquarters at 
1323-24 American Bank Building. 








and Joseph B. Eldridge and Wesley G. 
Spencer of the Camps organization. 

Sports also had a part in the program. 
The winners of the golf tournament: 
Low net, Leslie Nichols of Albany. First 
prize kicker’s handicap, Paul Fiske of 
Albany. Second prize kicker’s handicap, 
Alvah Bradstreet of Boston. The win- 
ner of the tennis tournament was Mil- 
ton Street of Boston. In the baseball 
came, the Boston Agency challenged the 
other three agencies and the game end- 
ed in a 7-7 tie after nine innings. 
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Paradox Figures on 
Production in J uly 


GOOD MONTH GETS MINUS SIGN 





Phenomenal Group Record Set a Year 
Ago Offsets Actual Gains in 
All Classes 





_ July new business in all branches of 
life insurance was excellent although by 
an unusual circumstance the figures jp. 
dicate a drop of 16.8% from last July 
Ordinary insurance gained 4.6%; Indus. 
trial insurance was up 8.5%, and Group 
insurance had one of the largest months 
in years. However, in last July there was 
a phenomenal Group production—the 
record month for all time in that class— 
and as a result Group is listed as being 
off 70%. 

_These figures are those of the Asso. 
ciation of Life Presidents reporting on 
forty member companies carrying 83% 
of outstanding insurance. New life pro- 
duction for the first seven months was 
4.3% less than last year in the same 
period. 

For the first seven months the total 
new business of forty leading compa- 
nies was $5,117,382,000 against $5,348- 
860,000—a decrease of 4.3%. New Ordi- 
nary insurance amounted to $3,191,694- 
000 against $3,382,207,000—a decrease of 
5.6%. Industrial insurance was $1,58)- 
235,000 against $1,493,461,000—an increase 
of 5.8%. Group insurance was $345,453- 
od against $473,192,000—a decrease of 
</*/o. 

For July the new _ business of all 
classes written by the forty companies 
was $748,389,000 against $899,595,000 dur- 
ing July of 1935—a decrease of 16.8%. 
New Ordinary insurance amounted to 
$448,394,000 against $428,548,000—an in- 
crease of 4.6%. Industrial insurance was 
$220,672,000 against $203,465,000—an in- 
crease of 85%. Although these two 
classes showed increases, group insur- 
ance, amounting to $79,323,000, showed 
a decrease of 70.4%, as compared with 
the unusually high figure of $267,582,00 
for July of 1935—the record month of 
ali time for this class. 


IREDELL AGENCY 64 YEARS OLD 
Founded When District Was Called 


“Western Reserve;” Son Is Penn 
Mutual General Agent 

July was “Iredell Month” for the Ohio 
agencies of the Penn Mutual in honor 
of sixty-four years of service by the 
Iredell family. James W. Iredell, Jr, 
honored by the month’s production, in 
1872 was appointed Superintendent of 
what was then known as the “Western 
Reserve.” Cincinnati was his headquar- 
ters, and his salary was $1,000 a year. 
In 1886 he was appointed general agent 
for Ohio, Kentucky, and Tennessee. Af- 
ter forty-nine years of service he died 
in 1921. 

In 1910 Tennessee, and shortly after- 
wards Kentucky, were released to the 
company and in that year Charles J. 
Iredell joined his father in partnership, 
the firm name being J. W. Iredell, Jr, 
and Son. On the death of his father 
Charles J. Iredell became general agent 
and half of Ohio was released to the 
company. During recent years he has 
released additional counties, enabling the 
company to form the territory of the 
four general agencies as they now exist. 

The other agencies are Rene P. Banks 
at Cleveland, Robert P. Gygli at Colum- 
bus and Charles E. Spencer at Toledo. 
The Iredell agency is at Cincinnati. 


STATE MUTUAL “BASEBALL” 

State Mutual’s paid business for July, 
giving it a perfect record for monthly 
increases since August 1935, is due im 
part to a seven week round-robin base- 
ball contest which began during the 
month. The Company divided its agen 
cies into groups of eight so that every 
agency is competing with every other 
agency in the group, each “game” last- 
ing one week. Giant wall boards in the 
form of baseball diamonds are posted if 
all offices to give week-by-week scores. 
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tich Consider A 
Bri tan Like the C.L.U. 


“CENTRAL ASSURANCE BUREAU” 


«on by M. G. Hepburn of Bristol 
—_ y en Am from London Times; 
Would Pass On All Agents 


A British idea which would be some- 
what similar to the American Chartered 
Life Underwriter movement except that 
it would be compulsory has been sug- 
gested by M. G. Hepburn, Bristol insur- 
ance man. Outlining his idea in the 
London Times Mr. Hepburn suggests the 
setting up of a central Life Assurance 


Bureau to pass upon applications for 
agencies. Such a system is needed, says 
Mr, Hepburn, to end the growing prac- 
tice of paying commission to unquali- 
fed agents for life business 

Mr. Hepburn says that the necessary 
qualifications would have to be suffi- 
ciently exacting as to exclude all except 
those genuinely interested in the pro- 
fession, and successful applicants would 
be required to pay an annual member- 
ship subscription. 

“This bureau, controlled by a com- 
mittee elected from the life offices them- 
selves, would, in return, offer its mem- 
bers information of a technical or com- 
parative nature and, not being permit- 
ted to transact business on its own ac- 
count, would act as a medium through 
which the public could obtain life assur- 
ance literature or introductions to any 
of its recognized members, if advice 
were required,” Mr. Hepburn continues. 

“Expenses of management might be 
met by an annual contribution from all 
the life offices and this fund including 
the members’ subscriptions would, fur- 
ther, enable the bureau to launch an 
extensive system of collective advertis- 
ing, educating the public to the numer- 
ous advantages of life assurance. Al- 
though a scheme of this description in- 
volves many issues, it would eradicate a 
vicious practice, and, in addition, have 
far-reaching beneficial effects.” 





CANADA LIFE AT MONTEBELLO 





Form “Millionaires Club” at Seigniory 
Club Convention; Eastern Sections 
Meeting; Hear Co. Officers 
The Joint Convention of the Eastern 
sections, Quarter Million and Century 
Clubs of the Canada Life, was held re- 
cently at the Seigniory Club, Monte- 

bello, Quebec. 

Addresses by outstanding members of 
the field force and by officials of the 
company dealt with subjects ranging 
from the position of the business of life 
msurance and of the Canada Life to- 
dav, to practical aids in selling. Recog- 
nition was also made of outstanding suc- 
cesses in the company’s most recent pro- 
duction campaign, of consistent personal 
production, and of individual long serv- 
ice records. A new “Millionaires” Club 
was also announced, comprising repre- 
sentatives who have $1,000,000 or more 
of business in force. 


W. D. STEAD MADE MANAGER 
W. D. Stead has been appointed man- 
ager for the Guardian Life of America 
at Birmingham. A native of Mississippi, 
he was moved to Birmingham while a 
child and grew up there, graduating 
from Birmingham-Southern College. He 
ecame an agent shortly after gradua- 
tion. He succeeds A. C. Dickinson who 
has gone to Texas. Ottis E. Stewart 
continues as associate manager. 


LOS CONQUISTADORES 

The Los Conquistadores Club of the 
Occidental Life of California completed 
rm first club year June 30 with 119 quali- 
ed members, including both producing 
agents, general agents and branch office 
managers. The club will hold its first 
Convention August 19, 20 and 21 at Lake 
ahoe and more than 150 Occidentalifers 
are expected to attend the meeting. 





D. E. Sprague Boston Mgr.: 


For Union Mutual of Maine 


David E. Sprague has been appointed 
manager of the Union Mutual Life’s 
Boston agency to succeed the late J. 
Everett Hicks, who was for twenty-four 
years manager. 

Mr. Sprague came to Boston from 
Bath, Maine, where he was born Octo- 
ber 24, 1883. He has been connected with 
the agency since 1917, the last ten years 
as associate manager. He is a former 
president of Boston Association of Life 
Underwriters and an active member. 
Among organizations of which he is a 
member are Trinity Choir, Woodland 
Country Club, the City Club and Cana- 
dian Club of Boston. 

The Boston agency is Union Mutual’s 
oldest, it being opened in 1848, the year 
the company was founded. It has been 
in continuous operation for eighty-eight 
years with offices now at No. 49 Federal 
Street. Arthur W. Dudley is associate 
manager and Robert E. Turner, of Wal- 
pole, Massachusetts, is district super- 
visor. 





Actuary’s Handbook, Issued 
By The Insurance Field, 


Covers Wide Factual Range 


The Actuary’s Handbook, published by 
The Insurance Field, contains more than 
13,000 American Experience 3%% net pre- 
miums and factors for quickly obtain- 
ing 3,000,000 reserves and costs on the 
corresponding plans. The tables are ar- 
ranged by age at issue, which makes the 
values easily accessible. The plans of 
insurance are one year endowment, two 
year endowment, three year endowment, 
etc., and similar life and term plans, to- 
gether with limited payment endow- 
ments. The tables cover American Ex- 
perience 3%4% values on five valuation 
bases. To assist in the use of the tables 
a complete index and a twenty page 
introduction are included. The popular 
Illinois Standard section is printed on 
green paper so it can be easily located. 

A choice of Juvenile Sections is avail- 
able. Copies have also been bound with 
the two principal Juvenile Sections in- 
cluded in one volume. The ages covered 
in the entire volume are zero to ninety- 
five, or the limits of the American Ex- 
perience Table. 





BECK GENERAL AGENT 





Appointed by National Life of Vermont 
to Head Buffalo Office; Thirteen 
Years’ Experience There 
Arthur L. Beck has been appointed 
general agent for the National Life of 
Vermont in Buffalo, N. Y. For thirteen 
years he has been a salesman in that 
city. Recently he has been assistant 
manager for an Eastern company. He 
is prominent in Y.M.C.A., Rotary, Car- 
negie Tech Alumni and Sigma Alpha 
Epsilon Alumni activities. The office re- 

mains in the Genesee Building. 





BROKERS, BANKERS BUYING 


During the first seven months of 1936 
brokers, bank managers and real estate 
company officials purchased more life 
insurance policies of $10,000 or over than 
did any other occupational classification, 
according to a survey of buyers of big 
policies conducted by the Lincoln Na- 
tional Life. Wholesale dealers were sec- 
ond in this respect, followed in turn by 
retail dealers. Lawyers, judges and jus- 
tices ranked fourth. Only four occupa- 
tional classifications were listed among 
the first fifteen on each of the com- 
pany’s monthly surveys for the first 
seven months of the year. They were 
the above named groups. 





ELEVEN YEARS APP-A-WEEK 


Eleven years of membership in the 
company’s Consecutive Weekly Produc- 
tion Club were completed this month by 
Bernard King, general agent in Butte, 
Mont., for the Lincoln National Life. 
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THE NYNL 
THE NWNL SALES. 
THE DOORWAY TO GUIDE PORTFOLIO , 
LIFE UNDERWRITING ; 











Three separate units dovetailed into 


a comprehensive sales training program 


@ THE DOORWAY TO LIFE UNDERWRITING. 


A brief course for the beginner salesman that gives the 
fundamental principles of life insurance and the essence of 
underwriting and sales knowledge which starts the new 
man toward success. 


@ THE NYNL GUIDE TO SUCCESSFUL LIFE 


UNDERWRITING, There is nothing in the entire life 
insurance field that in any way approaches this Guide as 
a practical, down-to-the-ground statement of how life 
insurance is and can be sold. Every idea or method it con- 
tains has been tried and proved successful. The basic 
procedure it develops is founded on the actual experience 
of successful NWNL salesmen—not on armchair theory 
or round-table discussion. 


@ THE NYNL SALES PORTFOLIO. In every 


respect a worthy companion-piece for the Guide, the Sales 
Portfolio is used by the salesman in the interview to give 
visual support to his verbal presentations. The Portfolio, 
prepared under the same expert direction and sympathetic 
first-hand knowledge of the salesman’s problems, follows 
carefully the procedure recommended in the Guide. Titled 
““Common Sense in Considering Life Insurance’ this manual of 
visual material takes each step in the interview in clear-cut, 
logical fashion adaptable to every situation. The Portfolio 
provides—for the first time in the life insurance field in a 
complete visual sales plan—a road on which the agent 
and prospect may travel clear through the interview. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J ARNOLD, passmorr 


STRONG~ Minneapolis Minn. ~ LIBERAL 
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At Banff Provident Meeting 





L. to R.: Walter D. Cross, Asst. Super- 
intend-nt of Agencies; Lucien A. Haus- 
lein, Philadelphia; and F. Phelps Todd, 


vice-president. 


Provident Mutual 


(Continued from Page 1) 


former president of the National Asso- 
ciation of Life Underwriters. 

Henry Bossert, Jr., manager agency 
research department, made awards to 
fifty-seven club members for their con- 
servation records, 

Five plays were given under the di- 
rection of Olivia Orth, all of them well 
received. They were “What If You 
Couldn’t?” by a group from Rochester 
and Troy, N. Y.; “On to Tahiti” by the 
New York area; “On the Other Side of 
the Fence” by the Chicago group; “Au- 
gust 14” by a Pennsylvania cast, and 
“The Magician” by an all-Philadelphia 
group of players. 

C. Sumner Davis, editor of publica- 
tions, announced a series of four new 
booklets on four types of business in- 
surance. Nelson A. White, advertising 
manager, presented a new direct mail 
plan. 

Vice-President E. W. Marshall talked 
about “Your Grip on the Future” and 
showed how the company’s new business 
has paralleled the Babson Index for fif- 
teen years. Dr. Frank M. Beresford, 
the company’s new medical director, was 
introduced and spoke a few words about 
home office examiners and the men in 
the field. 

W. Laurence Mason, the club’s first 
vice-president, and Mr. Anderson also 
spoke during the convention. 

Walter D. Cross, assistant manager of 
agencies, presided at the sessions. For- 
ums were conducted by E. Milner Bech- 
tel and Ernest W. Farrington, agency 
assistants. 

Veteran Reads Verse 


An unusual feature of the meeting 
was the reading by James W. Crook 
of Toledo, veteran producer, of a poem 
“The Good Ship Provident,” which he 
wrote for the company’s fiftieth anni- 
versary and which he revised to bring 
it up to date. 

One of the members of the club, spe- 
cially introduced by President Linton, 
is Mrs. Dora Keen Handy, the only 
woman in the Leaders Club. As Dora 
Keen she is an authority on mountain 
climbing and author of many articles on 
that subject. 

Harry Tiedeck of Philadelphia and 
Richard B. Porter of Los Angeles out- 
lined their prospecting methods to the 
convention. 





A. Dix Holoday has resigned as agency 
organizer of the Seattle agency of Mu- 
tual Life of New York. 


BENDER AGENCY LEADS IN N. Y. 


With twenty-four of the thirty-three 
agents under contract scoring an average 
production of $27,500, the Wm. H. Ben- 
der, Jr. Agency, of the Equitable So- 
ciety, attained first place on the New 
York Metropolitan District honor roll in 
business paid for during the month of 
July. The agency produced over $1,000,000 
of written business during this period. 
The individual leading producer was Fred 
Brandwein with $118,116; Isidor Hirsch- 
feld was second with $109,000; Irving 
Bolenko, third with $100,000 and Maurice 
Wickner fourth with $92,804. 





A. A. ROWLAND’S POST 
A. A. Rowland, recently made manager 
for the Life Co. of Virginia in north- 
east Texas at Dallas, has been appointed 
secretary-treasurer of the Texas Asso- 
ciation of Life Underwriters. Until this 
month he was general’ agent for the 

Great American of San ‘Antonio. 


R. G. RICHARDS’ AD NOVELTY 

Robert G. Richards, agency secretary, 
Atlantic Life, Richmond, is the creator 
of a novel automatic calculator which 
shows the benefits under the Federal 
Social Security Act. It is a card which 
slides in its cover automatically, showing 
for each amount of total wages the vari- 
ous benefits provided under the act. The 
novelty is copyrighted by the Advertis- 
ing Corporation of America and is in- 
tended to be used as an advertising nov- 
elty by insurance men or others. 


HERSCH AGENCY LEADS CO. 
The David T. Hersch agency, Secur- 
ity Mutual Life, New York, was the 


leading agency of the company in vol- 
ume of new business for the month of 
July. For the first seven months of the 
year the Hersch agency is more than 
100% ahead of the same period last year 
in volume of business. 





Keep Pay Checks Coming 
With Salary Savings 


The least paternalistic of employers is now convinced that 
the income requirements of employees and of their families 
after employment ceases should not be disregarded. 


Salary savings insurance, sold on the basis of replacement of 
earnings, enlists the interest of management and of employ- 
ees alike. This up-to-date approach is used in one of our 
new advertising folders, “Keep the Pay Check Coming,” 
showing how life insurance can be applied to replacing 
earned income whether terminated by death or by retire- 


ment. 


With both management and employees more security 
minded and more income minded than ever before, the 
prospect of selling salary savings insurance on a worth 
while scale is more promising than ever before. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


August 21, 193 
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Mutual Life and New England 
Mutual in Baseball Battle 
The champion baseball team of the 
New England Mutual Life home office jg 
slated to play the Mutual Life of New 
York home office team tomorrow at 3 
p. m. in Dexter Park, in the Queens, It 
is expected to be a close battle, bringing 
into sports competition the two oldest 
mutual life insurance companies in the 
United States. A large crowd of agents 
of both companies will be on hand, 
The New England Mutual players are 
being given this trip to New York as 4 
reward for having won the champion- 
ship of the Bank & Insurance Leagye jn 
Boston this summe1 





Acacia Building 
(Continued on Page 4) 


the company and at the same time en- 
able us to conduct the business more 
economically and more efficiently. 

“In addition to his pre-eminence, Jef- 
ferson was a great architect. He had 
a special pride in the selection of the 
site and the planning of his home, Mon- 
ticello. When it was completed he said 
‘All my wishes end, where I hope all 
my days will end, at Monticello.’ Para- 
phrasing his remark, I say, ‘All my 
wishes end, where I hope all my business 
days will end, in this building,” 

Mr Montgomery said that Americans 
are so impressed with the privileges and 
advantages and opportunities that they 
enjoy that they want in some way to 
extend these privileges, advantages and 
comforts to their posterity. Life insur- 
ance affords them the most dependable, 
the most convenient and the most eco- 
nomical way to do this, because by the 
payment of a small sum annually, or 
otherwise, a man can provide an estate, 
the full amount of which is payable to 
his family immediately if he passes on. 

“Tf we ever reach the time when we 
have a Government of men and not of 
laws, where dictation is set up as against 
the free will of the governed; if we 
reach a time when opportunity is re- 
moved and freedom curtailed, and men 
and women reauired to conduct their 
daily lives and their business lives in ac- 
cordance with certain rules and regula- 
tions prescribed for them by a few men, 
then life insurance will cease to be at- 
tractive,” he said. “It will decrease in 
amount, and ultimately disappear, be- 
cause instead of the natural incentive 
to provide for their families men will 
depend upon the government to do for 
them what they should do for them- 
selves. President Roosevelt has. said, 
‘Life insurance should be the first factor 
in any program of investment. It should 
be the last to let go. In hard times it 
is especially important, * * * Life insur- 
ance offers men and women the oppor- 
tunity to pool the financial effects of 
chance misfortunes, and is also a good 
medium of saving and investment. The 
wide distribution of insurance in_ this 
country is an invaluable factor in our 
daily life, and is, I believe, one of the 
finest results of our national develop- 
ment” Calvin Coolidge said, ‘Every life 
insurance policy is a declaration of in- 
dependence, a charter of economic free- 
dom. He who holds one has overcome 
adversity.’ 

“Let me quote you the record of life 
insurance during the depression years. 
From December 31, 1929, to December 
31, 1935, it paid to policyholders in death 
claims, matured endowments, dividends 
to policyholders, surrendered and lapsed 
policies, over $6,132,000,000, and in addi- 
tion its assets increased during the same 
neriod over $6,117,000,000. During the 
years: 1933, 1934 and 1935 the obliga- 
tions incurred for emergency relief, Fed- 
eral funds, state funds and local funds 
amounted to about $4,096,000,000. Dur- 
ing these three years life insurance paid 
out over $3,311,000,000, so that the pay- 
ments by life insurance companies have 
almost equaled all the payments 10F 
emergency relief by the Federal, state 
and local funds during these years,’ 
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Home Life Appoints 

L. L. Howe in Chicago 
FRANK LYNCH IN MINNEAPOLIS 
Second Office Opened by Company in 


Mid-West Metropolis This Year; 
Careers of Two Men 





The Home Life of New York has 
opened a second agency in Chicago with 
L. L. Howe as general agent. Mr. Howe 














L. L. HOWE 


has been general agent in Minneapolis 
for the Home during the past two and 
a half years and succeeding him there is 
Frank J. Lynch. 

The new Chicago office is in the No. 1 
La Salle Street Building. Earlier this 
year the Home Life opened an agency 
under the direction of Kaare Krogh and 
Fred B. Fairbairn. 

Mr. Howe entered life insurance in 





FRANK J. LYNCH 


1932. A native of the Middle West he 
first engaged in the investment security 
business upon graduation from Coe Col- 
lege at Cedar Rapids, Ia. He entered 
the life insurance business in 1932 as a 
producer, later being advanced to the 
position of supervisor, and came with the 
Home Life as its Minneapolis general 
agent early in 1934. 

Mr. Lynch has been in the life insur- 
ance business for over twelve years, be- 
coming a producer on graduation from 
Holy Cross College in Boston in 1923. 
Mr. Lynch was transferred to Illinois 
in 1925, where he enjoyed a successful 
experience both as producer and super- 
visor. He has resided in Minneapolis 
for the past eight years. 


GURLEY SUCCEEDS McVOY 
i M. Gurley, Sr., has succeeded James 
Nati cVoy as president of the Liberty 
ear. Life, St. Louis. Gurley’s son, 
oe M. Gurley, Jr., is secretary-treasurer 
of the life company. McVoy at one time 


as president of the Central States Life, 
t. Louis. 


Calls Social Security 
Scheme Un-American 


AT INSURANCE COUNSEL MEETING 





Cassius E. Gates, of Seattle, Cites the 
Institution of Life Insur- 
ance As Answer 





A warning against a trend of legisla- 
tion which might fasten the tenacles 
of centralized control upon the business 
and economic life of the nation including 
life insurance was expressed before the 
National Association of Insurance Coun- 
sel at its meeting at White. Sulphur 
Springs, West Va., this week by Cassius 
E. Gates, member of the law firm of 
Bogle, Bogle & Gates, Seattle. He is a 
director of the Oregon Mutual Life, 
Pacific States Title Insurance Co. and 
past president of the Seattle Chamber 
of Commerce. 

Mr. Gates cited the Social Security law 
saying, “What experience do we have 
upon which to base a conclusion that 
the program adopted by Congress with 
such limited consideration is sound? Is 
it legal, is it practical, and where does 
it lead? Under the law recently enacted 
by Congress we find ourselves swing- 
ing into action the most stupendous and 
far-reaching program of so-called Social 
Security ever adopted.” 

Want the American Way 

Continuing the speaker said, “What do 
we as a people desire, and who expresses 
that desire? Is it 100% security, with 
no incentive to strive to rise by our 
own efforts? Are we to yield the right 
by our own initiative to safeguard by 
hard work and thrift our own future 
and the future of our children? By 
their initiative, by their enterprise, by 
their sacrifice, have Americans moved 
forward. I believe that they desire to 
continue to go forward in that American 
way; that the vast majority desire only 
the right to such place in society as their 
ability and industry entitle them; that 
equality of opportunity, not a planned 
social state, is their desire and their 
demand. 

“To the opportunities and to privileges 
and to the fact that the affairs of govern- 
ment have, during the greater portion 
of our national life been kept within 
rcasonable limits, and the rights.of the 
respective departments, the legislative, 
the executive and the judicial have been 
respected, we owe the progress which we 
have made. In my humble opinion there 
is no man or group of men capable of 
evolving a successful plan ‘for the future 
of society and directing the affairs of 
a whole civilization.’ 

The Life Insurance Function 

“We are proud of our institutions, 
monuments to the enterprises and initia- 
tive of a great people. One which in 
the truly American way has been redis- 
tributing wealth through the perfectly 
normal process of first collecting it and 
using it not only for the benefit and 
at the direction of the man who accumu- 
lated it, but indirectly for the benefit 
of all our citizens, all without disturbing 
the regular processes of business—is the 
institution of life insurance.” 

Mr. Gates pointed out that the Amer- 
ican Bar Association special committee 
on Social Security and Unemployment 
Insurance Law, in its report to be pre- 
sented at the annual meeting in Boston 
next week concludes that the act is un- 
constitutional, even though it is doubtful 
if any justiciable question is presented 
so far as the first type is concerned. 
The committee reporting at this meet- 
ing concludes that there are many 
portions of the act which deal with sub- 
jects not properly functions of the gov- 
ernment, and which are beyond the 
power of Congress, and in violation of 
the Constitution. 


SACKERMAN CONVALESCING 

Melvin J. Sackerman, general agent 
of the Massachusetts Mutual Life in 
Brooklyn, is convalescing in the Adiron- 
dacks after a sudden operation for ap- 
pendicitis. He hopes to be back after 
Labor Day. 



































he Metropolitan pays 
tribute in its August ad- 


vertisement* to the real 
Life Insurance man who 
is both a student anda 


salesman. 


Experience has taught 
him that “circumstances 
alter cases” and that each 
case demands individual 
study. Good advice for 
one may easily be im- 


practical for the next. 


Sound underwriting is a 
science. Friend-making 


salesmanship is an art. 
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*Business Week, Collier's, Cosmo- 
politan, Forbes, Nation's Business, 


Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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Stockholders Objections 


to Pacific Mutual Plan 


In an attack on the plan of rehabili- 
tation for the Pacific Mutual as proposed 
by Insurance Commissioner Carpenter, 
the stockholders’ protective committee, 
headed by Allan C. Balch, alleges that 
at the time of the commissioner’s pro- 
ceedings in court, Pacific Mutual was 
“not insolvent or in such condition that 
its further transaction of business would 
have been hazardous” to policyholders’ 
creditors or the public. Findings by the 
commissioner that the interests of poli- 
cyholders, creditors and_ stockholders 
would best be served by liquidation of 
the old company are “arbitrary and ca- 
pricious,” unfounded in fact, and with- 
out any independent or impartial data to 
support them, the allegations say. It is 
further alleged that such findings have 
been made without any attempt by the 
insurance commissioner to manage or 
operate the company as conservator to 
determine whether conservation could 
be effected and liquidation avoided. The 
committee announced that it represents 
approximately 10% of the outstanding 
stock. 

Attorney Neblett in the complaint in 
intervention filed by him also charged 
a conspiracy to block the Occidental Life 
deal for purchase and reinsurance of the 
policies. 





TWO REMARKABLE ISSUES 

Two unusual publications are the lat- 
est issues of Pacific Mutual Field News, 
which is Volume 1 No. 1, although iden- 
tical with the previous format, and Point- 
ers of the John Henry Russell home 
office agency of the company in Los 
Angeles. Both are full of information 
about the sound standing of the new 
company and with encouragement for 
bewildered agents. The Field News tells 
the story of the rehabilitation and runs 
pictures of new personalities in the 
company who have taken it over; also 
facsimiles of letters dealing with the 
situation and a reprint of the official 
plan of rehabilitation. Pointers contains 
many verses of the “don’t give up and 
be discouraged” Edgar A. Guest type. 





TO IMPOUND PREMIUMS 

Asa V. Call, vice-president and gen- 
eral counsel for the reorganized Pacific 
Mutual, has given assurance to holders 
of non-cancellable policies that future 
premiums can be impounded in a sep- 
arate fund for greater safety. The im- 
pounded funds will then be held for the 
benefit of policyholders and no one else. 
No salaries and no operating costs can 
be taken from the funds. 





A DIRECT MAIL RECORD 





Massachusetts Mutual Department in 
First Seven Months Exceeds Last 
Year’s Entire Total 

During the first seven months of 1936 
the Massachusetts Mutual’s direct mail 
campaigns produced $9,424,000 of busi- 
ness, which is $1,098,000 more than the 
entire amount so produced last year. 
Seneca M. Gamble is manager of the 
direct mail division. 





OPENS MOTT ST. BRANCH 

The American International Under- 
writers Agency of the United States Life 
has established a branch office at 40 
Mott Street in the heart of New York’s 
Chinatown. It is under the direction of 
Otto M. Ball and A. Palmer Lott, respec- 
tively manager and assistant manager 
of the life insurance department of the 
American International. 


WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone Beekman 3-6799 
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| Pacific Mutual 


(Continued from Page 5) 
prominence in the business or profes- 
sional world. 


Complain About No Notice 


The swiftness with which the rehabili- 
tation was accomplished is one of the 
points complained of by the committee. 
One former non-can. salesman said, “The 
first thing I knew about the reorganiza- 
tion was when a policyholder called me 
up and gave me the devil.” Notice was 
given to six policyholders in each class. 

The committee hopes that the previous 





Irving Cobb’s Wit 


Irving Cobb, famed humorist, a 
guest at the Bohemian Club last week, 
got to his feet and addressed his 
audience with: 

“Fellow members of the Bohemian 
Club and policyholders of the Pacific 
Mutual Life .. .” 

Cobb and his two sons are large 
policyholders in the rejuvenated Los 
Angeles company, according to the 
Life Underwriters Report of San 
Francisco. 











orders for ending the old and starting 
the new company will be voided and pro- 
ceedings begun again. They consider 
that they have not had equitable treat- 
ment and want a full court discussion of 
the matter, being willing to carry the 
case to the United States Supreme Court 
if necessary. Furthermore they say they 
are not convinced that bad experience 
on the non-can. business was the only 
important factor in bringing about the 
receivership. 


Say Insurance Institution Has Moral 
Obligation on Non-Can. 


Stating their attitude a spokesman for 
the committee said: “If it is possible for 
a company to get rid of a money-losing 
policy by reorganizing overnight, how 
can an insured ever be sure that he has 
a policy worth anything? Many com- 
panies have had losses on disability but 
have not gone into and out of receiver- 
ship to get rid of those clauses.” 

A lawyer of the group indicated that 
the rehabilitation might be fought on 
constitutional grounds such as taking of 
property without just reward or on ab- 
rogation of contracts. 

After the formation of the New York 
committee was announced in the press 
many policyholders and agents wrote to 
it telling their stories. Some of the let- 
ters were from out-of-town and opened 
the way for the national group. 

Policyholders have asked for advice as 
to whether to continue paying premiums. 
Advice of the committee has been to 
tender payment with a stipulation that 
the scaling down of warranted benefits 
was not accepted. In any case where 
the lowered benefits were offered to a 
claimant it would be possible to sue and 
await the decision of the court. Another 
course would be for a policyholder to 
ask for a declaratory judgment against 
the new company for the full amount of 
potential benefits. 


JOHN GIBBS RECOVERING 
John Gibbs, general agent of the Penn 
Mutual Life Co. in New Jersey, who un- 
derwent an operation last week, is now 
at the shore, where he is rapidly recov- 
ering. 
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“Opportunity for Men of Ability” 
THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


—of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 


and Connecticut 


LE 37 YEARS— 
CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


INTERMEDIATE SERVING THE _— 


COSMOPOLITAN OLD LINE CASE 


Court Argument Ends in Suit Against 
President of Lincoln, Neb., Co.; 
Counter-Charge of Plot 
Argument of the case of Harold Wha- 
ley and others against Jack Matthews, 
president, and the Cosmopolitan Old 
Line Life, Lincoln, Neb., has been ter- 
minated. The plaintiffs seek to have 
Matthews return approximately $191,000, 
including interest, to the company. Mat- 
thews claims a conspiracy against him. 
Bernard Gradwohl, representing the 
plaintiffs, claimed that evidence produced 
had proved that between $65,000 and 
$70,000 had been taken from the endow- 
ment trust funds of the company and 
paid in excess to certain policyholders 
on maturing policies. He contended that 
the directors of the company had no 
right to use this fund to pay excesses 
to policyholders as it was plainly desig- 
nated as a trust fund in the policy pro- 

visions. 

Robert Simmons, defense attorney, in 
his final arguments stressed the fact 
that as he saw it the case was merely 
an attempt to force Matthews out of the 
presidency. His interpretation of the 
policies in question showed that the di- 
rectors did have the right to make sep- 
arate yearly terminal payments to all 
policies maturing yearly. 


Cc. S. V. BRANCH’S SUGGESTIONS 











Companies Should Unite in Tax Educa- 
tional Program, Sun Life Vice- 
President Says 
A suggestion that North American 
life insurance companies should unite 
in a campaign to make the sixty-five 
odd million policyholders of the United 
States and Canada, most of whom are 
voters, Tax conscious, was made a 
short time ago by C. S. V._ Branch, 
second vice-president of the Sun Life 
of Canada, at a meeting of representa- 
tives of the Ohio State Life Insurance 
Co. of Columbus, O., held at the Mount 

Royal Hotel in Montreal. 

A reduction of income tax in consid- 
eration of life insurance premiums would 
be a great stimulus to the business, 
said Mr. Branch. He was introduced 
by Claris Adams, newly elected presi- 
dent of the Ohio State Life, who spoke 
briefly of the friendship between insur- 
ance companies in the two countries. 
Remaining in Montreal, the officers and 
representatives were the guests of the 
Sun Life for luncheon. Following this 
they proceeded to Quebec city for a two 
day meeting. 





GUSTAFSON’S NEW POST 


Alford Gustafson has been appointed 
general sales manager of the Great 
American Life of San Antonio, Tex. 
He has been in the life insurance busi- 
ness thirteen years, serving as an agent 
and a field superintendent and later as 
chairman of the agency committee and 
then agency director of the Lamar Life. 
He has been manager of the Louisville 
branch of the Union Central for the 
past four years. 





WINS TORONTO TROPHY 


The Canada Life softball team de- 
feated the Bank of Commerce team to 
win for the first time the championship 
of the Financial Softball League of To- 
ronto. As winner in this group of nine 
financial concerns, the Canada Life is 
holder of the trophy donated by the firm 
of Stone & Cox. 





JERSEY CITY, N. J. 


GROUP 





MUTUALIZE NAT’L GUARDIAN 


Stockholders Unanimously Approve Plan 
Creating Mutual Guardian Life of 
Madison, Wis. 
Mutualization of the National Guard. 
ian Life of Madison, Wis., formed as 3 
stock company in 1910, and since 1929 
writing participating business, has been 
authorized by the stockholders by unanj- 
mous consent. President George A. Bois. 
sard and other officers and directors 


were directed to take all steps necessary 
to put the plan into operation. The 
meeting was adjourned to September 8 
for ratification of the initial steps, 

There are 2,000 shares outstanding 
held by 325 individuals. A valuation of 
$400,000 was agreed to as representing 
4% earnings on the money contributed 
by stockholders, less the amount of diyj- 
dends paid in the twenty-six years the 
company has operated. A disbursement 
of $50 a share, aggregating $100,000, will 
be made between now and December 31, 
1936, and another $100,000 on January 2 
1937, or within thirty days thereafter. 
The balance of the agreed value shall 
be paid commencing January, 1938, $10 
a share, improving this balance by the 
net rate of interest earned on all assets 
as shown in the gain and loss exhibit, 
and provided that such payment does 
not reduce the surplus below what it was 
the previous year. These payments shal] 
continue until final payment is made in 
1950. There is a provision that payments 
may be accelerated by one-half of sur- 
plus gains over a $10,000 increase be- 
yond the previous year’s statement. It 
is proposed to have mutualization ef- 
fective by January 1, 1937. 

A new company will be incorporated 
under the name of Mutual Guardian Life. 
The entire plan has the tentative ap- 
proval of Commissioner H. J. Morten- 
sen of Wisconsin. 


A CLOSE CONTEST 








Continental Assurance Leaders $2,000 
Apart in Drive Celebrating 
25th Anniversary 

Continental Assurance had a $7,000,000 
increase in insurance in force on a paid- 
fer basis in the first seven months of 
this year. The exact figures are $7,443,- 
267. The Silver Anniversary Year closed 
on August 15 with a two weeks’ produc- 
tion drive that was 50% in excess of any 
two weeks this year. 

Policy No. 1 in Continental Assurance 
was written on August 15th, 1911 for 
$5,000 and became a death claim in 1928. 
Policies Nos. 2 and 3 were written on 
the following day for $5,000 each and 
are still in force. Policy No. 4, written 
for $1,000, is now a paid-up life insur- 
ance contract. Policy No. 5 lapsed off 
the books before it became a claim. 

Jubilee celebration will be made at 
Edgewater Beach Hotel, September 16- 
17-18th, on which latter date President 
Behrens will escort a group of twenty- 
five high qualifiers on a special trip to 
Bermuda. Race for ace honors runs ex- 
ceedingly close between Maurice C. Chier 
of Milwaukee and Andrew Wierengo of 
Muskegon. On written basis they closed 
the club year within $2,000 of each other. 
Paid-for basis will determine premier 
position. 
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JEFFERSON STANDARD GAINS 





Six Months’ Report Shows Assets at 
Highest Peak; Surplus Increased; 
New Business Up 3% 
Addressing the directors of the Jeffer- 
con Standard Life at their semi-annual 
meeting President Julian Price presented 
reports showing substantial progress 
along all lines for the past six months, 
and the board declared the regular divi- 
dend of $5 per share on the 10,000 shares 
of stock outstanding, the dividend pay- 

ment amounting to $50,000. 

Assets have reached a total of $64,- 
494,799, the financial statement showed, 
this being the largest amount in the his- 
of the company and reflecting a 
gain of $2,250,000 in its assets during the 
past six months. Surplus and contin- 
gency funds were increased to $3,400,000 
in the same period, the six months end- 
ing June 30, 1936. These surplus funds, 
with the capital stock, make a total of 
$4,400,000 for the protection of policy- 
holders in addition to the regular reserve 
required by law, it was shown. 

New sales of life insurance in the first 
half of 1936 aggregated $22,600,000, it 
was reported, this constituting an in- 
crease of 3% over new sales for the first 
six months in 1935. 


tory 





INDIANAPOLIS LIFE CLUB 

The Counselors’ Club of the Indianap- 
olis Life Insurance Company held its 
onnual convention recently in_ the 
Spink-Wawasee hotel at Lake Wawa- 
see. The club is composed of the com- 
pany’s leading salesmen from the vari- 
ous states. 

J. W. Schwab and George W. Ana- 
walt, both of Indianapolis, are vice- 
president and second vice-president, re- 
spectively. H. B. Veazey, San Antonio, 
Tex. is president of the club. 





WOODS CO. PICNIC 


The Edward A. Woods Co. Social Club 
held their annual picnic on Wednesday, 
August 12, at South Park. There were 
450 in attendance which included the 
ofice employes and their families, the 
local representatives and their families. 
The afternoon was spent in swimming, 
tennis, golf, horseshoe pitching and 
mushball games. Two professional clowns 
provided games and fun for the kiddies. 
Supper was served and the balance of 
the evening was given to dancing. 





CALIF..WESTERN STATES GAIN 
The California-Western States Life 
of Sacramento, Calif., during July had 
its ninth consecutive month of increased 
paid-for business. Ordinary sales dur- 
ing the first half of the year showed 
a gain of 23.5%. An improvement of 
5.65% or $6,327,673 was made in insur- 
ance in force during the first seven 
months. 





SHREVEPORT OFFICERS 


Louie E. Throgmorton, Aetna Life, 
has been elected president of the Shreve- 
port Association of Life Underwriters; 
Merton Lindsay of the Aetna vice- 
president; C. C, Hutchinson. Jr., Mutnal 
of New York, secretary, and Guy H. 
Owen, Metropolitan, treasurer. 





ROTH HEADS PEORIA C.L.U.’S 
John H. Roth of the Northwestern 
Mutual in Peoria has been elected head 
of the C.L.U. chapter there. In pro- 
portion to population it is the largest 
CL.U. chapter in the country. 





HOLD C. B. ROBBINS MONTH 
_ The Cedar Rapids Life field force dur- 
ing August has been writing business in 
honor of Col. Charles B. Robbins, presi- 
dent of the company and general mana- 
ger of the American Life Convention. 


TO OPEN CHICAGO SEASON 
Horace Mecklem, general agent, New 
England Mutual, will address the first 
all meeting of the Chicago Association 
of Life Underwriters in September. 


$35,000,000 DEATH CLAIMS 


Paid Out by New York Life During 
First Six Months of 1936 $500,000 on 
Lives Insured Less than Half Year 

Over $35,000,000 in death claims on the 
lives of more than 8,600 policyholders 
was paid or credited by the New York 
Life during the first six months of 1936. 
Included in this total are additional ac- 
cidental benefits of over $988,000. The 
average payment was $4,050 per claim. 
During the six-month period there were 
198 claims amounting to $532,384 on the 
lives of persons who had been insured 
for less than one year. 


LAMAR LIFE 2,000-MILE TRIP 


The Lamar Life agency convention 
this year, recently completed after a 
2,000-mile tour, was purely a pleasure 
trip. It included visits to the Texas Cen- 
tennial, San Antonio, Tex., Monterrey, 
Mexico, and New Orleans, La. W. D. 
Owens, vice-president and secretary, was 
in charge of the trip. E. Reddrick, San 
Antonio district manager, arranged the 
details of the trip from San Antonio to 
Monterrey and acted as host. 


“PROSPERITY GOODS” SELLING 


After slackening their improvement 
pace in the first three months of 1936, 
sales of “prosperity goods” spurted spec- 
tacularly in the second quarter, led by 
two outright luxury lines—sporting goods 
and luggage. Gains in the second quar- 
ter raised figures for the first half-year 
well above those of the corresponding 
period of 1935, in all seven key lines of 
goods covered in the current “prosperity 
buying” survey made by Northwestern 
National Life. 














DALLAS ASS’N. OFFICERS 


Officers for the Dallas Association of 
Life Underwriters were named at a 
luncheon recently. J. M. England is the 
new president. Miss Hazel Roberts is 
secretary. Isadore Segall, vice-president, 
and Herbert Holcomb, treasurer. 


PROCEEDS SAFE IN BANK 


If Less Than $5,000 They Do Not Lose 
Character and Are Not Subject 
to Garnishment 


Life insurance benefits deposited in a 
bank account, if less than $5,000, do not 
lose their character as “proceeds and 
avails” of life insurance and are exempt 
from garnishment, according to an opin- 
ion of Judge Edmund Gausewitz in Civil 
Court at Milwaukee. 

The court dismissed a suit begun by 
Joseph Hess against Mrs. Elizabeth Bell 
to collect on a judgment obtained against 
her deceased husband, Joseph, for $1,159. 
Counsel for Hess argued that as soon 
as Mrs. Bell deposited her share of the 
insurance money in a savings bank the 
insurance money became mixed with 
other funds, lost its identity and became 
an investment which was subject to 
seizure. 





FIDELITY MUTUAL GAIN 

New paid life insurance of the Fidelity 
Mutual Life of Philadelphia for the 
month of July, 1936, amounted to $2,- 
214,000, an increase of 4.6% over the 
corresponding period of 1935. Insurance 
in force increased $257,000 during the 
same month, according to Walter Le- 
Mar Talbot, president. Decrease in net 
terminations of insurance amounted to 
$909,000 the greatest decrease of any 
month during the past 10 years and 30% 
under that of July, 1935. 





MADE A CHEVALIER 


Joseph Grittani of the Sun Life of 
Canada in Toronto, has been made a 
Chevalier by the Italian government in 
recognition of his work furthering trade 
between Italy and Canada and for con- 
spicuous service in arranging and direct- 
ing the Italian exhibit at the Canadian 
National Exhibition since its inception. 
Mr. Grittani has been with the Sun Life 
eighteen years. 








; NINETY YEARS’ SERVICE 


August twenty-first this year will mark the entry of 
the Canada Life into its ninetieth year of service. 





owners and. annuitants 






annuity 








During these nine decades the Canada Life has 
been privileged to act as the medium through which 
hundreds of millions of dollars have been distributed 
in benefits to policy owners and beneficiaries. 


Such payments have brought a measure of com- 
fort and security into hundreds of thousands of 
homes,—have been the means to a happy retirement 
for thousands of policy owners themselves. 


In the’past 'ten yéars alone, beneficiaries, policy 
have 


Canada Life under life insurance and 
than 


$224,000,000. 


received from the 


contracts more 











' 
Assurance Company 


Established - 1847 

















Etna Life 


(Continued from Page 3) 


larly interested in prospects making from 

200 a month up. He figures that the law 
of average will produce 125 applications 
from 500 prospects, if they are correctly 
approached, solicited and their insurance 
needs explained. He has had an inter- 
esting experience with direct mail. It 
has been to follow up by telephone per- 
sons who have received literature and 
who have not responded. 

BRAINARD ON INTEREST RATES 
Hampered by Low Rates But Any 
Change Will Be for Better; Com- 
pany’s Experience Good 
Addressing the Aetna Life regional 
leaders at the banquet at Hot Springs, 
Va., Tuesday night, President Morgan 
B. Brainard said that there seemed to 
be little prospect of any stiffening in 
the near future of interest rates which 
in the last few years have been extreme- 
ly low. When the change comes, as it 
must, it will almost certainly be toward 
higher rates, he said. Because of this 
situation the opportunity to invest funds 
advantageously was a problem for in- 
vestment officers and it was added to by 
the fact that maturities had to be re- 

placed by lower rate investments. 

President Brainard said that the com- 
pany had had a gratifying experience 
on issued business since 1929, which 
shows favorable mortality. He made the 
Statement, too, that well and conserva- 
tively managed companies still seem to 
be in the strongest position of any. He 
was particular impressed and_ pleased 
with the regionaires present at the Hot 
Springs convention who so ably main- 
tained the high standards of the coni- 
pany, he said. 

The president of the Aetna Life and 
Affiliated Companies also commented on 
the highly favorable results for the six 
months of this year which have been 
achieved by the Aetna Casualty & Sure- 
ty and by the Standard Fire. 


TEXANS IN TEN-GALLON HATS 


The entire Texas delegation to the 
Aetna Life convention at Hot Springs 
this week and those of their wives and 
children who were present showed up 
at the opening session in the ten-gallon 
hats which Texans are wearing to ad- 
vertise the Texas Centennial Exposition. 
Some home office men were presented 
with ten-gallon hats including President 
Morgan B. Brainard and Vice-president 
S. T. Whatley. 

Morgan B. 
ranch in Texas. 





Brainard owns a large . 





ILL. BANKERS LIFE MEETS 

The Illinois Bankers Life met at the 
Edgewater Beach Hotel in Chicago three 
days this week. William H. Woods, pres- 
ident, was one of the speakers and guests 
on the program included Alfred Mac- 
Arthur, president Central Life of IIli- 
nois, Harold R. Gordon, executive sec- 
retary of the Health and Accident Un- 
derwriters Conference, and Levering 
Cartwright, National Underwriter. Chair- 
men of the sessions were Karl B. Kor- 
rady, vice-president and director of 
agencies, and O. F. Davis, assistant di- 
rector of agencies and manager of the 
accident and health department. 





SYRACUSE ALL-TIME RECORD 

The Syracuse agency of the Phoenix 
Mutual Life, Percy H. Hearle, manager, 
made 152% of its quota in July paid pre- 
miums and beat July, 1935, by 164% in 
paid premiums and 118% in paid amount, 
setting an all-time high mark for the 
Syracuse agency. For the first seven 
months applications increased 30%, writ- 
ten business 38%, issued 34%, paid 31%, 
premiums paid 23%, premiums paid in- 
cluding single premiums, 21%. 


HEADS TACOMA ASSOCIATION 
Otto L. Johnson, Equitable Life of 
Iowa, has been named president of Ta- 
coma Life Underwriters Association. 
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TWO GREAT LEGAL GATHERINGS 

Two great gatherings of the legal tal- 
ent of the insurance business are occu- 
pying the spotlight at this time, both hav- 
ing programs filled with subjects of vital 
importance. They are the International 
Association of Insurance Counsel, whose 
annual convention at White Sulphur 
Springs concludes today, and the insur- 
ance law section of the American Bar 
Association, Boston for 
two days next week as an important unit 
of the parent organization in annual con- 
vention. 


convening in 


More than usual interest is attached 
to both gatherings because of the in- 
creasingly growing importance placed by 
the business on the cooperative work of 
these legal fact finding organizations, 
membership in which is held by many 
home office officials. Both are compara- 
tively young in years, strong in mem- 
bership, under leadership, 
and both have already earned consider- 
able prestige for pioneering in new fields. 


progressive 


Foremost in such activity is the ex- 
cellent work done in committee in the 
framing of a uniform liquidation law 
which is to be reported upon at the 
American Bar Association gathering. It 
has already been received by the insur- 
ance commissioners. Such eminent legal 
lights as Lamar Hill, America Fore 
Group; Oliver R. Beckwith, Aetna Life; 
John W. Cronin, Liberty Mutual; Aus- 
tin J. Lilly, Maryland Casualty; George 
L. Naught, American Surety, and John 
A. Luhn, Fidelity & Deposit, to name 
only a few of the company legal offi- 
cials, "have participated in conferences 
on this and other major problems under 
survey by the International Counsel and 
the Insurance Law Section of the A.B.A. 
The latter group is only three years old, 
its first chairman having been Arthur T. 
Vanderbilt of Newark, N. J. 

The wide range of interest of this 
group currently includes qualification and 
regulation of insurance companies, tn- 
authorized insurance companies—legisla- 
tion on which is expected to be proposed 
in the Boston meeting; social security 
and unemployment insurance. Five round 
table conferences are scheduled, teeming 
with subjects of timely and wide interest. 

Constructively the Boston program will 
also bring out low downs on social se- 
curity pro and con as a result of the 
majority and minority reports to be made 
by special committees on this subject. 


The well-known Herman L. Ekern, Chi- 


cago attorney, will submit the minority 
report, defending the constitutionality of 
the Social Security Act and urging that 
it be supported. 

Two other symposium discussions will 
involve all phases and trends of occu- 
pational disease legislation, and the au- 
tomobile accident situation. Both indicate 
the lively interest which is being taken 
in current situations by the legal men 
of the business. 





SOLVING FUTURE PROBLEMS 
NOW 
As insurance company executives, 
agents, insurance commissioners, policy- 
holders and others debate problems 
centering around competition, rates, 
breadth of coverage and such matters, 
trying to remove imperfections in the 
pattern of the business wherever they 
exist, the Insurance Institute of 
America quietly but efficiently 
about its task of strengthening the in- 
surance business of the future. Under 
intelligent and far-sighted leadership this 
organization holds rigidly 


may 
goes 


to the prin- 
ciple that to instill greater knowledge 
of insurance in the minds of the young- 
er men and women of the business will 
go far towards removing causes of dif- 
ficulties in the years to come. 

Within the last few weeks the Insti- 
tute has published and 
throughout the literature de- 
scribing the numerous courses which will 
be available to students this year. These 
include courses in fire, marine, casualty, 
surety and life insurance conducted in 
classes in various cities, correspondence 


distributed 
country 


courses, courses for brokers and one 
for insurance accountants. Gradually but 
steadily the of activity of the 


Institute is being broadened so that year 


scope 


by year its usefulness is increased. While 
work of the Institute is rarely discussed 
at conventions of agents or company 
men, nevertheless the influence of the 
organization is powerful. 

While Institute classes concern them- 
selves generally with fundamentals of 
various lines of insurance and are not 
often open forums for discussion of cur- 
rent controversial matters, they provide 
an indirect approach to the solution of 
Those aiding in shaping 
the Institute’s program feel that as the 
younger generation in 
itself of 
for self-advancement and a more com- 
prehensive knowledge of various lines 


big problems. 


insurance avails 


these excellent opportunities 








Cc. A. LUDLUM 


C. A. Ludlum, who has traveled to 
nearly all parts of the world since his 
retirement some years ago as vice-presi- 
dent of the Home, is spending this sum- 
mer in Scandinavia and Russia. A card 
this week from Gothenburg, Sweden, 
states he is en route to Denmark, Stock- 
holm, Helsingfors, Leningrad and Mos- 
cow before returning to New York to 
participate in another golf tournament. 
In the comparatively short period that 
he has been out of insurance Mr. Ludlum 
has covered more miles in traveling than 
an active fire company fieldman will in 
the course of a lifetime. 

* * * 

E. V. Mitchell, general counsel, Con- 
tinental Casualty, is a member of the 
drafting committee, insurance section, 
Illinois Bar Association, which is now 
engaged in drafting a new insurance code 
bill to introduce in the Illinois general 
assembly at its next regular session in 
January, 1937. The insurance section, 
composed of about fifty lawyers from 
all parts of the state, is holding regular 
weekly meetings on the code and has 
already redrafted several sections of the 
old code bill which was defeated in the 
last legislature. Committee chairman is 
Henry S. Moser of the Chicago firm 
of Sonnenschein, Berkson, Lautmann, 
Levinson & Morse. 

x * * 

Cyrus King Drew, editor of The West- 
ern Underwriter of San Francisco, was 
one of the speakers at the recent con- 
vention of the Insurance League of the 
State of Washington. His topic was the 
progress of the organized agency move- 
ment. He paid tribute to the vision of 
the late Robert Brennen of Denver, who 
was secretary of the National Associa- 
tion of Insurance Agents from 1896 to 
1899. Most of the planks which were 
put into the platform of the agents’ 
association have been enlarged and 
strengthened by the association. 





More than usual interest is attacned 
fewer major problems 
future. Conditions 
ficulty are diagnosed earlier and cor- 


arising in the 
which lead to dif- 


rected before they become really trouble- 
some. The Insurance Institute and other 
educational movements 
throughout the country this year again 
deserve the strong support of both in- 


insurance 


surance company leaders and those who, 
as company employes or associated with 
producers’ offices, can benefit themselves 
and their business by becoming serious 
students of these courses, 





Lt. Gov. James H. Price of Virginia 
widely and favorably known in state 
insurance circles, was greeted as the 
next governor of Virginia at the annual 
meeting last week of the Virginia Cour 
Clerks Association in Charlottesville 
Mr. Price is known as the father of 
Virginia’s workmen’s compensation act 
having piloted it through the Virginia 
legislature in 1918. He has been engaged 
for many years in adjusting claims for 
casualty companies with offices in Rich- 
mond. So far he is the only announced 
candidate for the Democratic guberna- 
torial nomination and it is expected that 
he will be nominated without opposition 
in the state primary next year. Colonel 
Joseph Button, former Virginia Commis. 
sioner, now secretary-manager of the 
Stock Company Association with Wash. 
ington headquarters, availed himself of 
the opportunity while in Richmond fast 
week to call on Mr. Price and extended 
felicitations for his fine prospects of 
being the next chief executive of Vir- 
ginia. 
* * * 

Ethelbert I. Low, chairman of the 
Home Life, was photographed in the 
Herald Tribune on August 11 with a 
382 pound bluefish tuna caught off Man- 
asquan Inlet. This is the largest tuna 
ever landed on rod and reel at the New 
Jersey port. It was seven feet eight 
inches in length and four feet eleven 
and three-quarter inches in girth. It 
was taken on light tackle and it took 
Mr. Low twenty-six minutes to land it. 

* + * 


Baxter Gentry, who has been associat- 
ed with the Southern department of the 
Fireman’s Fund at Atlanta for the last 
ten years and is now connected with the 
Atlantic marine department of the com- 
pany in New York, is a member of a 
well-known insurance family. He is the 
nephew of Edgar T. Gentry, who was 
for many years manager of the Southern 
fire department, and his father, Oscar 
Gentry, is an agent for the Fireman’s 
Fund in Eastman, Ga. 

* * * 


Haskell Noyes, president of the Lee- 
dom, O’Connor & Noyes Co., a leading 
Milwaukee general insurance agency, is 
being urged to run for the Republican 
nomination for lieutenant governor of 
Wisconsin at the primary election in 
September. Mr. Noyes has a wide ac- 
quaintance throughout the state and is 
prominent in the Izaak Walton League 
nationally. He served for several years 
as a member of the Conservation Com- 
mission of Wisconsin. 

«x * 


Arthur T. Vanderbilt, well known in- 
surance attorney of Newark, N. J., may 
be the next president of the American 
Bar Association. The annual convention 
opens Sunday in Boston and Mr. Van- 
derbilt is one of the leading candidates 
for the presidency. 

* * x 

E. F. White, general agent for the 
Connecticut Mutual Life in Dallas, 
Texas, has been elected a member of the 
Relief and Annuity Board of the South- 
ern Baptist Convention. This board ad- 
ministers a $4,000,000 fund for aged and 
needy Baptist ministers. 

x *k * 

George E. Hackmann of the Guardian 
Life in St. Louis has been nominated 
for auditor of the State of Missour! 
on the Republican ticket. 

* oe OF 

A. C. Webster, able young actuary of 
the United States Life, is back on the 
job looking fit and fine after a long 
sick-leave absence during which he was 
recovering from a serious operation. 

* ok * 

Frederick Bruchholz, agency directo! 
New York Life, and president of Chicago 
Association of Life Underwriters, 3 
spending the summer in Europe. 





Augus 
— 
4 
~ 
| 
=n 4 
i. if 
. 
. 


Hartfe 
The 
and th 
tistics 
tion ar 
ing th 
flood ¢ 
Hartfo 
impass 
Estimz 


7 
Suit: 
selves 
follow 
howev 
himsel 
the ar 
attorn 
action 
dent o 
were k 
injurec 
As ; 
tate a 
self f 
minor 
for $5 
The 
railroa 
bile a 
engag 
both z 
suits 1 


Hert 


Her! 
generd 
retary 
ciatior 
issued 
reasor 
and k 
for tl 
Ameri 
produ 
ments 

It s 
tened 
in thi 


Tginia, 
State 
4S the 
annual 

Ourt 
esville, 
ler of 
n act, 
Irginia 
gaged 
ns for 
Rich- 
unced 
berna- 
d that 
Sition 
olonel 
mmis- 
f the 
Wash- 
elf of 
d last 
ended 
ts of 
 Vir- 


ouri 


y of 

the 
long 
was 


‘tor, 
ago 
is 





August 21, 1936 






ae 
Bt Oo Ott 


belittle inet ae hed 












ae, _——_ 7 
HE EASTER 
UNDERWRITER 








Page 13 











Hartford’s Flood Loss Was $7,336,910 
The Hartford Chamber of Commerce 
and the State Planning Board gave sta- 
tistics to the Hartford Flood Investiga- 
tion and Improvement Commission show- 
ing that the loss to the city from the 
flood of some months ago which made 
Hartford streets in the business center 
impassable for a time was $7,336,910. 
Estimated wage, loss was $342,977. 


Sues Himself For $70,000 

Suits of persons brought against them- 
selves are not uncommon and generally 
follow an automobile accident. Rarely, 
however, does a man bring action against 
himself for as much as $70,000, which is 
the amount sought by a Salem, Mass., 
attorney, Llewellyn E. Windslow. His 
action grew out of an automobile acci- 
dent of a year ago in which his parents 
were killed and a brother and sister was 
injured. 

As administrator of his mother’s es- 
tate and his father’s estate he sued him- 
self for $10,000. As guardian for his 
minor brother and sister he sued himself 
for $50,000 and $10,000, respectively. 

The parents died in an accident at a 
railroad crossing in which the automo- 
bile and train collided. Windslow has 
engaged attorneys to defend himself 
both as plaintiff and as defendant. The 
suits were filed in Superior Court. 

. se 


Herbert Cobb Stebbins on General 
Agency System 

Herbert Cobb Stebbins, well-known 
general agent of Denver, Colo., and sec- 
retary-treasurer of the American Asso- 
ciation of Insurance General Agents, has 
issued a pamphlet in which he sets forth 
reasons why legitimate general agents 
and local agents should work together 
for the further strengthening of the 
American Agency System of insurance 
production. Some of Mr. Cobb’s state- 
ments follow: 

It seems to us that those who chris- 
tened the system of producing insurance 
in this country, “The American Agency 
System,” were truly inspired, for where 
in any business or profession exists a 
greater opportunity for the competent, 
honest and ambitious individual, than in 
the great business of insurance as now 
conducted in this grand country of ours ? 

nder this system of operation both 
the local agent and the general agent 
are independent operators, the proprie- 
tors of their own individual businesses. 

Just as the local agent possesses the 
sole right to the expirations of the busi- 
ness on his books, with the right to 
transfer such ownership to others, so 
does the general agent ordinarily pos- 
sess the sole right to the agency plant 
which he has produced and developed. 

Both the local agent and the general 
agent have, through the building up of 
their businesses, created for themselves 
a valuable asset, ever increasing in value 
through the years and always when hon- 
estly and wisely administered, immedi- 
ately convertible into cash. 

Tequently it has been said that the 
merican Agency System has long since 











( 





reached its zenith, that companies can 
do business without local agents and that 
branch offices dealing direct with the 
public, will ultimately supplant the inde- 
pendent local agents. If this shall be, it 
follows, of course, that the general agent 
will be eliminated at the same time, for 
there can be no true general agency 
without independent local agents. 

It must, therefore, be apparent why 
the American Association of Insurance 
General Agents definitely sets forth in 
Article 2 of its constitution, that it is 
pledged to “the perpetuation of the 
American Agency System.” 

The bona fide supervising general 
agent is not in sympathy with the es- 
tablishment of or continuance of either 
local-writing general agencies or local- 
writing branch offices. They are equally 
detrimental to the American Agency 
System. ; 

In this connection attention is called 
to the fact that in December of 1930 the 
National Convention of Insurance Com- 
missioners adopted a resolution to the 
effect that the title “general agent” 
should be used only for “appointing and 
supervising offices.” 

With the national association of gen- 
eral agents so clearly on record in sup- 
port of the American Agency System 
and so definitely opposed to those prac- 
tices detrimental to the welfare of the 
local agent, it is very evident why local 
agents throughout the nation in increas- 
ing numbers, support the true supervis- 
ing general agency offices. 

Such local agents realize that the type 
of general agents who belong to the 
American Association of Insurance Gen- 
eral Agents are absolutely dependent 
upon the American Agency System of 
operation for their own existence. _ 

It is our belief that true supervising 
general agency offices, preserving the 
status of the independent local agent, 
are a most efficient, economical and per- 
manent means whereby both companies 
and local agents can advantageously 
promote their separate and likewise com- 
mon interests. 

The common interests existing between 
local and general agents are such that 
the local agents of the United States in 
their own enlightened _ self-interest, 
should just as emphatically support and 
maintain the general agency system as 
should the general agents, in turn, and 
for the same reason defend in every way 
the established resident local agency 
system. 

We do not believe that the American 
Agency System, of which we, as general 
agents, are a part, will be supplanted by 
any other method of operation. In fact, 
it is our opinion that it is the branch 
office which will eventually be discon- 
tinued. 

In explanation of what may seem a 
rash statement, we believe that the In- 
surance companies, by reason of the 
American Agency System of Operation, 
are more secure against encroachments 
of the government than could possibly 
be the case otherwise. Realize that a 
vast army of independent business men 
and women engaged in the local and 


general agency business throughout the 
United States, would instantly rise in 
defense of their businesses should the 
government ever attempt to interfere 
with the proper independent conduct of 
the business by private companies and 
independent agencies. 
x 


Distinguished Barrister Visits 
New York 

In New York recently was William 
Charles Crocker, the London lawyer who 
conducted the investigation for Lloyd’s 
in respect to the Budget Risk insurance, 
following the sensational operations in 
this cover as a result in a leak in infor- 
mation for which one of the British cab- 
inet, “Jim” Thomas, the labor leader, 
was responsible. Mr. Crocker, for the 
regular insurance companies, also con- 
ducted the inquiry which resulted in the 
imprisonment of the Harris gang of fire- 
bugs. Mr. Crocker had been in_Ber- 
muda. He sailed for home on the Queen 
Mary. 

x ok * 
Pearl General Manager Dies 

The death has just been announced 
in London of G. MacMahon, joint gen- 
eral manager of the Pearl Assurance 


oO. 
Mr. MacMahon was appointed joint 
general manager in 1932 and had a long 
and meritorious service record with the 
company. 
* * * 


Japanese Increase Spanish War 
Risk Charges 

It has just been announced from Tokio 
that war risk insurance charges for 
freight consigned to Spain and Spanish 
colonies has been increased by 500 to 
700% by Japanese marine underwriters. 

* * * 


Keeping Up the Rates 

That insurers in non-stock cut-rate 
companies are not getting the rate re- 
ductions to which they are entitled and 
that representatives of those companies 
are loath to see the rate come down was 
the theme of an interesting talk on com- 
petition made before the Insurance 
League of the State of Washington at 
its recent convention. Earle B. Jenner, 
of the engineering department of Stuart 
G. Thompson-Elwell Co., was the speak- 
er. For ten years he saw competition 
in the field as an employe of the Wash- 
ington Surveying and Rating Bureau. 

Mr. Jenner said in part: 

“Inspectors of mutual and cut-rate 
companies are trained to improve risks 
from the company viewpoint, to reduce 
the hazard of fire wherever possible, but 
are loath to take any step to secure a 
reduction in rate except when faced 
with the necessities of competition. I 
will even go further and say that a 
great number of times cut-rate repre- 
sentatives have quietly volunteered in- 
formation relative to hazardous condi- 
tions in risks on their books—unofficially, 
of course—with the request that the rate 
be increased to compensate for those 
conditions. The inclination of the mu- 
tual and cut-rate companies seems to be 
to allow the rate to remain at as high a 
level as possible, depending upon the 
impressiveness of their inspection ser- 
vice and their dividend to hold the busi- 
ness. (Several times a prominent agent 
for a cut-rate company has said the same 
thing to me, in almost the same words.) 
Apparently they depend, with equal sure- 
ness, on the lack of initiative on the 
part of their stock company agent com- 
petitors. 

“My conclusion that the mutuals and 
cut-raters are interested primarily in im- 
proving risks and are loath to permit as- 
sureds to secure reductions to which 
they are entitled by reason of these im- 
provements, is borne out by innumerable 
cases. In one particular instance, a mer- 
cantile of moderate size, we found, upon 
making an inspection with our agent, 
that the assured had been entitled to a 
rate reduction because of improvements 
made at the suggestion of his mutual 
insurer some three years before. Our 
agent secured the business by calling this 
to the attention of the assured. In an- 
other case, we found what seemed to be 
a deliberate over-charge by reason of 


the use of an incorrect form, which over- 
charge had been going on for three 
years. The assured demanded and se- 
cured a return of some $4,000 from the 
dividend company carrying the risk.” 

* * + 


Economist of Future 


Kenneth R. Wilson, writing in The 
Financial Post of Toronto about Pro- 
fessor Harold A. Innis, who recently 
was made professor of political economy, 
University of Toronto, quoted Professor 
Innis as saying that the political econo- 
mist in Canada in the future is destined 
to be concerned with the study of ef- 
fects in wide and sharp fluctuations in 
income and his contributions to that 
study must depend upon the extent he 
can appreciate contributions of students 
in other countries and the character of 
his work in Canada. 

* 


Companies Pay Italian Tax to Reor- 
ganize Fire Dept 

In Italy a series of laws has been 
promulgated by which the fire fighting 
all through the kingdom is being unified 
and reorganized. The insurance compa- 
nies will have to contribute 2% of their 
premium income to the cost of this re- 
organization and may charge to the as- 
sured 2% of this amount. So far the 
insurance companies had to pay 18% 
fixed taxes for this purpose. 

* * 


P. A. Goodale, Jr. Starts In 

Percy A. Goodale, Jr., youngest son 
of Vice-President Goodale of the Pre- 
ferred Accident, embarked upon his in- 
surance career this summer in the Bos- 
ton branch office of the company where 
his two brothers are located, one being 
manager and the other special agent. 
Percy A., nineteen years old, is learning 
the business rapidly. His father was 
Boston branch manager of the Preferred 
for twenty years. 
a 


* * 
Vincent Cullen Host 
Vincent Cullen, president, National 


Surety Corp., was host at dinner and at 
the Sharkey-Louis fight Tuesday eve- 
ning to a large party of insurance friends 
including many prominent insurance 
brokers. 
* * * 

Explains Effect of Acquiring 

American Credit Indemnity 

A. E. Duncan, chairman of the board 
of the Commercial Credit Co., in a letter 
to stockholders explains in part the ef- 
fect of recapitalization and acquisition of 
American Credit Indemnity Co. of New 
York, which was acquired recently by 
the Commercial Credit. He says: 

“If, during the six months period end- 
ed June 30, 1936, the dividend require- 
ments on the $25,000,000 par value of the 
new 4%% cumulative convertible pre- 
ferred stock (with allowance for saving 
in interest on the additional capital) were 
substituted for the dividends paid on the 
$19,371,800 par value of 5%4% convertible 
stock and if, during this period, there 
were included $202,828 income available 
for dividends on 49,527 shares of capital 
stock of American Credit Indemnity Co. 
of New York, owned by your company, 
the net income per share on the 250,000 
shares of new 44% convertible preferred 
stock would have been $21.22, or 9.99 
times the dividend requirements. 

“Under the same assumptions and for 
the same period, there would have been 
a net income of $3.53 per share on 1,349,- 
536 shares of common stock outstanding 
(including 1,943 shares of fractional 
scrip), after giving effect to the conver- 
sion of 48,031 shares of 51%4% convertible 
preferred stock for 87,329 shares of com- 
mon stock between July 1 and July 21, 
1936.” 

* * * 
Owners of New Isar Life 

The Isar Life, new Munich organiza- 
tion, will not only manage the business 
in force of the old Phenix of Austria in 
southern Germany but will go after new 
business. The shareholders of the Isar 
are the Bavarian Re, the Magdeburger 
Life of the Gerling Concern, the Swiss 
Re, the Eos & Excelsior and the Wur- 
temberger Fire. 
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Compromise Reached 
In Illinois Rate Case 


5% REDUCTION IS ANNOUNCED 


In Effect October 1 on Dwellings in 
Towns With Fire Protection; 
Further Reductions Likely 





Steps toward a settlement of the fire 
insurance rate controversy in Illinois 
were taken last week when the compa- 
nies announced a reduction of premium 
charges on one and two-family dwell- 
ings and apartments amounting to 5%, 
to be effective on new business written 
on and after October 1. The reduction 
will apply on dwellings and apartments 
with approved roofs in cities, towns and 
villages having adequate fire protection. 
Simultaneous announcement of the rate 
reduction was made by. the Chicago 
Board of Fire Underwriters for Cook 
County and the Illinois Inspection Bu- 
reau for the balance of the state. In- 
surance Director Ernest Palmer also is- 
sued a statement. 


Earlier Reductions Listed 


The Illinois Inspection Bureau state- 
ment reviews the experience of the last 
few years and lists reductions made in 
the last seven years which have brought 
a saving to assureds of about $1,750,000 
a year. Earlier reductions are as follows: 

1. Dwelling property: (a) A reduction 
of approximately 25% in all dwelling 
rates in the northern section of Illinois 
was made in 1929: 

(b) A reduction of approximately 60% 
was made in the charge for the use of 
the inherent explosion clause in 1931. 

(c) The windstorm policy was extend- 
ed to include the hail coverage at a re- 
duction of approximately 60% in 1932. 

) The windstorm rates on dwellings 
were reduced approximately 10% in 1935. 

2. Classes other than dwdlings: (a) 
Changes in rates on buildings of fire- 
proof construction have been published 
in 1929, 1934 and 1936, resulting in a re- 
duction of approximately 50% in the 
general level of rates. 

The rates on public buildings, 
churches and schools of all classes of 
construction were reduced approximate- 
ly 20% in 1935. 

(c) On general mercantile and manu- 
facturing properties of ordinary con- 
struction, the rates were reduced ap- 
proximately 121%4% in cities and towns 
with fire protection in 1929. 


Expect Court Case to Be Dropped 


The new rate reduction was agreed 
upon Thursday in Chicago by repre- 
sentatives of fire insurance companies 
and Director Palmer. The latter then 
conferred with Governor Horner, who 
agreed to accept the rate cut. Palmer 
will not now revoke licenses of the com- 
panies, as he had threatened to do when 
they refused to comply with his 10% 
rate reduction order. It is assumed that 
the court case, which has been extended 
until. September 8, will be dropped by 
mutual consent. 

In his statement Palmer said that 
Governor Horner expects again to urge 
the passage of a rate regulation law at 
the next regular session of the Illinois 
legislature, which opens in January. 

The Chicago Board announces that in 
addition to the new 5% rate cut, as out- 
lined, it intends to reduce the fire in- 
surance rates upon fireproof buildings 
under the general fireproof schedule as 
soon as the proposal can be approved 
by members, 

In addition to the agreement to reduce 
their rates the fire insurance companies 
are said to have agreed to follow a 
method of keeping statistics and forms 
for the information of the Insurance 
Department which will enable the state 
at any time to determine the reasonable- 


(Continued on Page 22) 
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STOCK INSURANCE ANALYSIS 


Business Development Office Issuing 
First Material on “Facts and Com- 
ments Regarding Sound Insurance” 
The Business Development Office, 
sponsored by capital stock fire insurance 
companies and the National Association 
of Insurance Agents, is currently re- 
leasing to committees, which have been 
appointed to represent it, the first of a 
series of discussions entitled “Facts and 
Comments Regarding Sound Insurance.” 
The present series deals primarily with 
analysis of the security of indemnity af- 
forded by individual carriers and places 
in the possession of its readers informa- 
tion which will enable them to measure 
this factor with at least a reasonable de- 
gree of accuracy. Circulation of this ma- 
terial at present is being confined to the 
various committees of agents and field- 
men which have been appointed to rep- 
resent the Business Development Office 
and to the companies which are identi- 
fied with the activity. It is possible that 
at some future date means will be found 
for giving the information wider dis- 
tribution, but plans in this respect are 
not likely to materialize for some time. 


July Fire Losses Up 16% 
Over Same Month Last Year 


Fire insurance losses in July amount- 
ed to $22,357,020, compared with $19,- 
293,619 in the same month last year, a 
gain of 16%, according to the National 
Board of Fire Underwriters. For July, 
1934, fire losses were $19,484,027. July 
was the eleventh consecutive month in 
which losses have exceeded those for the 
corresponding month in the previous 
year. For the first seven months of 
1936 fire losses total $177,847,952, com- 
pared with $155,754,260 for the same pe- 
riod last year and $177,548,547 for the 
first seven months of 1934. The year’s 
gain over 1935 to August 1 has been 15%. 











Surtax May Boost Dividend 


Income of Insurance Co.’s 
Fire insurance companies are likely to 
benefit largely by the distribution of 
earnings of corporations made because 
of a desire to avoid payments under the 
new corporate surplus tax law. Joseph 
M. Guilfoyle of the Wall Street Journal 
has prepared an interesting article, pub- 
lished in Tuesday’s issue, showing how 
fire insurance companies, through their 
heavy investments in industrial - stocks, 


may find their-investment income en- 
hanced by the payment of larger divi- 
dends by companies whose securities 


they hold. 





VIRGINIA F. & M. DIVIDEND 
_Directors of the Virginia Fire & Ma- 
rine have deelared a dividend of 87!/ 
cents a share, payable September 1 to 
stockholders of record August 24,«mak- 
-~ payments so far this year $1.75 @ 
snare, 
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Wouldn’t you insist on 
dependable protection ? 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 


SAN FRANCISCO OFFICES: 
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Interstate Commerce Commission 


Considers Truck Cargo Question 


Minimum amounts of cargo insurance 
which common carriers must have for in- 
terstate trucking have been fixed by the 
Interstate Commerce Commission, act- 
ing under authority of the new Motor 
Carriers Act. The minimums are $1,000 
insurance for property carried on any 
one motor vehicle and $2,000 to cover 
property in any one accident. 

The report of the LC.C. deals with 
cargo as well as liability and property 
damage insurance and the following ex- 
tracts are taken from the report: 

“The American Trucking Associations 
and a number of individual property car- 
riers and other respondents recommend 
that cargo insurance be required of all 
common carriers of property by motor 
vehicle. It is generally admitted that 
there is a need for such a requirement 
andethat shippers in general are ittade- 
quately protected at present especially 
in those situations where trucks are the 








Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kesey, President 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement December 31st, 1935 


CAPITAL . ° ° ° 
PREMIUM RESERVE . 
OTHER LIABILITIES 

NET SURPLUS . ‘ . ° 
TOTAL ASSETS . ° ° 


New York Insurance Department Valuation Basis. 


in the above are 





v 


° ° ° ° $1,500,000.00 
. . 1,394,790.53 
° ° ° 270,546.00 
° . 3,095,002.70 

6,260,339.23 


Securities. carried at $60,534.96 
States as required by law. 





only means of transportation. A truck- 
load may range in value from an amount 
much less than $1,000, as on low-grade 
heavy-loading commodities, to an amount 
over $150,000, as, for example, on silk. 
Experience on Truck Cargo Risks 

“The Inland Marine Underwriters As- 
sociation is composed of 154 member 
companies which during 1935 wrote ap- 
proximately 94% of the total gross in- 
land marine insurance written in the 
United States. The following data were 
submitted by 147 of these companies 
which wrote 90% of the total insurance 
in 1935: For the period 1933-1935 on 
motor-truck cargo insurance the total 
losses paid were $5,834,910 on 35,596 in- 
dividual claims ranging from ten cents 
to $28,865, the averages being for 1933, 
1934, and 1935, $165.56, $160.94 and 
$165.68. The total. loss ‘om. claims.,over 
$2,500 was $1,640,893. In 1933, 0.82% of 
the number of claims were for amounts 
over 2,500, representing 25.8% of the 
loss; in 1934, 0.79% of such claims 
represented 288% of the loss; and in 
1935, 0.92% of such claims represented 
29.4% of the loss. As the amount of in- 
surance carried limits the liability of the 
insurance company, the companies were 
unable to supply information on actual 
losses. 

“We have determined to exercise the 
discretion given by statute by not requir- 
ing cargo insurance of carriers of pass- 
engers. We recognize that passenger 
carriers transport a certain amount of 
property for hire in the form of express, 
newspapers, excess baggage, etc. and 
that in certain instances property of 
this class will be transported in a vehicle 
other than that in which passengers are 
transported. We considered requiring 
cargo insurance covering this transporta- 
tion, but have decided not to do so at 

(Continued on Page 22) 
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Home of Hawaii, 25 Years Old, Gives 
Island Residents Complete Protection 


a 


On August 10, 1911, the Home Insur- 
ance Co. of Hawaii, Ltd., was incorpo- 
rated. A few days later it opened a 
small second floor office for business. It 
Yad three employes and assets of $50,000. 

On August 10, 1936, the Home of Ha- 
waii celebrated its twenty-fifth Anni- 
versary. The close of its first quarter 
century found the company with sixty- 
five full time employes and assets of 
more than $1,220,000. Steady growth of 
the company was brought about by 
much emphasis on a much hackneyed 
word: “Service.” 

In 1919 the founder and manager of 
the Home of Hawaii, Zeno K. Myers, 
passed away. The company then ac- 
quired the services of Ralph E. Clark, 
well known in Pacific Coast fire insur- 
ance circles, as manager. Under Mr. 
Clark’s leadership the company gradu- 
ally expanded its facilities for rendering 
Island residents a complete insurance 
protection. 


Has Modern Engineering Department 


First of all, Manager Clark instituted 
a modern fire insurance engineering 
service with a qualified engineer in 
charge. By constantly inspecting fire 
insurance risks the Home was able to 
assist its clients with their insurance 
programs. This work soon won the ap- 
proval of many large insurance buyers 
and the fire insurance department of the 
company grew steadily. During the re- 
cent depression years the company 
frankly called attention to depressed 
building costs, and arbitrarily reduced 
fire insurance coverages, thereby saving 
its policyholders thousands of dollars. 


Mr. Clark’s next important step was 





By Kenneth W. Barr, 


development of a well-staffed claims de- 
partment. Believing thoroughly that 
“the true test of any insurance policy is 
when it becomes a claim,” Manager 
Clark organized this department as a 
separate unit. Four persons are now 
occupied exclusively in adjustment of 
claims. The superintendent and his in- 
vestigator are legally trained and have 
been admitted to practice in Honolulu 
courts. Many new clients have been at- 
tracted to the Home of Hawaii due to 
a rigid claims policy of settling all losses 
fairly, promptly and as satisfactory as 


possible to all parties concerned. 


Public Relations Department 


The next step was development of a 
public relations department to dissemin- 
ate information about the Home of Ha- 
waii and about insurance in general in 
layman language. This was accomplish- 
ed by newspaper advertising, radio, win- 
dow displays, direct-by-mail letters and 
circulars preceding a field man’s call and 
monthly publication of a house maga- 
zine, The Home of Hawaii. 

This department also handles all col- 
lection letters, and an intensive system 
of producing carefully selected “leads” 
for the thirty-odd field men on the staff. 
The department maintains an elaborate 
master file of prospects in which is tab- 
ulated all kinds of information obtained 
from many sources to guide field men 
before making a call on a prospect. In 
many instances special letters and liter- 
ature are sent to the prospect several 
days prior to the call. 

Next expansion of the Home of Ha- 
waii brought to the organization a quali- 
fied boiler inspector and safety engineer. 
This department introduced boiler and 
machinery insurance into the territory. 
In addition, it maintains a regular pro- 


Director Public Relations Home Insurance Co. of Hawaii, Ltd. 


gram of accident prevention among all 
boiler, machinery, elevator, compensa- 
tion and automobile fleet risks. 

Along this same line the Home of Ha- 
waii has taken the lead in the territory 
in instituting a vigorous campaign to 
reduce traffic accidents. In 1932 Hono- 
lulu rang up its highest death toll sixty- 
two. In the Spring of 1933 the company 
provided the impetus for the organiza- 
tion of the Honolulu Traffic Safety 
Commission with two of its staff as 
charter members. This organization is 
now an official arm of the city-county 
government. In 1935, in spite of in- 
creased population and increased auto- 
mobile registrations, the death toll de- 
clined to thirty-five, with injuries and 
total number of accidents reduced in 
proportion. 

One of the slogans of the Home of 
Hawaii is: “The purpose of all forms of 
insurance is security,” and it adheres to 
that principle by attempting to sell pro- 
grams of insurance protection, rather 
than miscellaneous insurance policies. 


Sales Meetings for Fieldmen 


Along that line another important con- 
tribution to the company’s growth has 
been its intensive program of sales di- 
rection among its field force. Manager 
Clark, believing that intelligent selling 
of insurance at least partly the answer 
to the lack of accurate information con- 
cerning insurance on the part of the 
general public, appointed Scott B. Brain- 
ard, secretary of the company and su- 
perintendent of the life insurance de- 
partment, to direct all sales activities. 
Regular sales meetings are held to 
sharpen up the field men’s knowledge of 
various contracts and to organize their 
presentations of these contracts. 

Officers of the company are Frank C. 








THE DRUM MAJOR 


is where he belongs — in front of the band. 
Where are you in the march to better 
business? To take your place with the 
leaders, you must know the line of march. 
We have a plan on which the way is 
marked clearly and definitely. It is 
worked out, individually, to fit you and 
your locality. This plan forever banishes 
hit-or-miss selling of insurance. 

We are so confident in the merit of it that 
we believe you would march along happily 
with us for life if you would put it to 
work, 

The plan is described in detail in our book- 
let “Planned Progress.” Sent without 
charge. Write us. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 








Atherton, president; vice-presidents, J. 
R. Galt, W. H. McInerny, A. J. Camp- 
bell, J. S. McCandless and R. E. Clark; 
general manager, R. E. Clark; secre- 
tary, Scott B. Brainard, and treasurer, 
A. L. Wooddell. Mr. Wooddell is su- 
perintendent of the casualty insurance 
department. A. H. Matthew is super- 
intendent of the fire insurance depart- 
ment, and Frank A. Batchelor is super- 
intendent of the automobile insurance 
department. 


FIELD CLUB COMMITTEES 

The New Jersey Field Club has ap- 
pointed a committee to cooperate with 
the Business Development Office in the 
search for material with which to meet 
non-stock competition. The New Jersey 
committee consists of Paul Thompson, 
Fidelity-Phenix; Franklin Thurnall, At- 
las; Charles Houghton, Northern Assur- 
ance, and Fred Morasch, Fireman’s 
Fund. The South Jersey Field Club has 
also named a committee the members of 
which are P. N. Fenton, Baltimore- 
American; J. E. Bentley, Hartferd, and 


T. W. Robbins, Automobile. 





The Home of Hawaii staff, totaling more than sixty-five persons, photographed on the steps of historic Iolani Palace, once the seat of government of the Hawaiian 


monarchy. 


In twenty-five years the Home of Hawaii staff has grown from three employes to over sixty-five; its assets from $50,000 to over $1,220,000. 
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R. L. Ellis, Fireman’s Fund, Analyzes 


Human Element In Salesmanship 


Raymond L. Ellis, assistant secretary 
of the Fireman’s Fund, made an analysis 
of the human element in salesmanship 
when addressing the meeting of the In- 
surance Agents League of Washington 
at Seattle last Friday. Asking the agents 
to visualize the most successful produc- 
ers in their own communities, and com- 
pare them with the poor agents he said 
the main difference between the two 
groups was in personality, knowledge 
and sales ability. Continuing Mr. Ellis 
said in part: 

“Visualize in your own minds the mest 
successful agent along your ‘Main 
Street’ and then the least successful. Is 
not the difference, personality, knowl- 
edge and sales ability? 

“Any business can be divided into two 
elements—mechanical and human. Brief- 
ly, the mechanical element consists of: 
quality of product or service, price, tech- 
nical knowledge, location and advertis- 
ing. 

“Quality in your business means 
agency service backed by the character 
and strength of the companies you rep- 
resent, and price is the equitable pre- 
mium that must be charged for quality 
insurance if it is to remain such. There 
can never be a substitute for quality 
and the successful agent ‘over the long 
pull’ sells up to quality and never down 
to price. 

The Human Element 

“Now let us consider the human ele- 
ment which plays such a vital part of 
agency profit-building. In the make-up 
of every business and every individual, 
there are five elements of great impor- 
tance. They are: personality, which re- 
flects the next four; intelligent self- 
confidence; organized effort; knowledge 
of human nature, and_ salesmanship, 
which embodies the first four. 

“Commercial agencies agree that over 
80% of all business failures are due to 
lack of knowledge and the proper appli- 
cation of these fundamental human ele- 
ments. Likewise, the least successful 
individuals are those who place their re- 
liance on the mechanical side and thus 
exist in that overcrowded field of me- 
diocrity.” 

“Few people are conspicuously suc- 
cessful. From the standpoint of aver- 
age, the cards are stacked against us. 
But we are not at the mercy of averages. 
Authorities state that but 10% of ad- 
verse circumstances are unavoidable. 
The average human being, then, has 
90% control over the circumstances that 
promote his physical, social and finan- 
cial welfare. Therefore, barring those 
circumstances over which we have no 
control, we have it within our power to 
be above average—successful. 

“You will agree that personality is 
an important factor both in private life 
and in business. Some people have, by 
nature, personalities more pleasing than 
others. Regardless of that, a pleasing 
personality can be acquired by anyone 
who is willing to make the effort. It is 
simply a matter of understanding and 
continuous application. The importance 
of a pleasing personality outweighs any 
other human qualification. If person- 
ality is so important, what is it? Is it 
just a smile and a friendly attitude? A 
lot more than that. It has been defined 
as: The sum of one’s mentality, educa- 
tion, habits of thought, actions and ex- 
perience. Another definition is: Some- 
thing which makes the presence of one 
person welcome and of another person 
unwelcome. 

Grading Personality 

“How many of you have taken ‘time 
out’ frankly and honestly to analyze and 
grade your own personality? Use the 
following factors taken from a scientific 
chart now being used by the personnel 
executive of some of our most success- 
ful selling organizations: 

“Personal appearance, 





conversation, 
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friendliness, loyalty, courage, confidence, 
unusual qualifications, dependability, 
ideals of service, habits, manners, mem- 
ory, self-control, complimentary atti- 
tude, optimism, will-power, tact and di- 
plomacy and decision. 

“An agent may have a_ thorough 
knowledge of insurance contracts and 
the ability to express himself, but he is 
still faced with the problem of under- 
standing people. There are all sorts of 
theories on character and human an- 
alysis. Most of them have little or no 
practical value. 

“What is the most valuable informa- 
tion salesmen can possess? Isn't it 
what the other fellow is thinking about 
when we are talking to him? What we 
want to know is what is taking place in 
the prospect’s mind, and why. There 
are three principal factors to consider 
in getting this information: actions, fa- 
cial expression, voice inflection. 

“It is safe to say that you never met 
a man who talked slowly, walked slowly 
and whose gestures were slow and de- 
liberate who thought rapidly. In deal- 
ing with the slow-thinking type, you 
naturally would talk slowly and delib- 
erately so his mind can absorb your 
proposition. The reverse is true of the 
man who thinks rapidly—speed up—if 
you drag your conversation, he is liable 
to become impatient. 

Getting Prospect to Talk 


“It is frequently difficult to get the 
opportunity to study the prospect and 
here we use what is known as the ‘draw- 
ing out process.’ Don’t talk about your 
proposition too soon. Try to get the 
other fellow’s viewpoint, circumstances, 
conditions, likes and dislikes. Don’t talk 
about yourself. Ask diplomatic and 
leading questions. Get him to talk. The 
more information we possess, the more 
intelligently we can proceed. 

“In order to complete a sale the pros- 
pect’s mind must be guided through ten 
steps: Contact, favorable attention, in- 
terest, appreciation of benefits, desire 


for possession, decision to possess, ac- - 


tion, intelligent service, satisfaction, con- 
fidence.” 


DEEPENING N. J. CHANNEL 

Major H. G. Fairbanks, acting district 
engineer of the Army Engineering Corps, 
has announced that the dredging work 
in the Kill von Kull, near Bayonne, N. 
J., would be in that position for about 
three months more. At present the 
dredge is deepening the mid-channel. 
When the work is completed it will en- 
able large freighters to use the Kill von 
Kull with greater safety in passing out 
to sea through the Raritan Bay. 
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Agents of That State Meet Sept. 16 to 
Organize Unit to Be Affiliated 
With National Association 

Every agent in Maryland will be ten- 
dered an invitation to meet at the Emer- 
son Hotel in Baltimore on Wednesday, 
September 16, to organize the Maryland 
Association of Insurance Agents, to be- 
come an affiliated unit of the National 
Association of Insurance Agents. Presi- 
dent Kenneth H. Bair and Chairman W. 
Owen Wilson of the National Associa- 
tion will both be present to assist in the 
organization of the state association. 
It was one of their announced ambitions 
at the beginning of their administration 
last fall to help to perfect an organiza- 
tion in Maryland. 

Decision on the actual date and place 
of the meeting followed a preliminary 
trip into the state made by Assistant 
Secretary George W. Scott, and Assist- 
ant Counsel William T. Reed, Jr., of 
the National Association. They visited 
agents in Hagerstown, Frederick, An- 
napolis, Easton, Cambridge, Salisbury 
and Baltimore. They report enthusiasm 
for a state organization in all sections 
of the state, and definite commitment 
to attend the organization meeting on 
the part of a number of agents. Mr. 
Scott will be present from National As- 
sociation headquarters. 

The organization meeting will be an 
executive session for agents only. For 
many years there have been a number 
of Maryland agents maintaining direct 
membership in the National Association. 
There are now forty-two such direct 
members, forming a_ strong nucleus 
around which the state association will 
be built. 

With formation of the Maryland As- 
sociation the roster of state associations 
affiliated with the National Association 
will be almost complete. South Dakota 
now has a state association which is not 
affiliated with the National Association, 
and there is no organization for the 
District of Columbia. 





Oral Contract of Agent to 
Insure Risk Not Upheld 


A local agent had written and kept for 
an insured a fire policy for three years 
and collected the premium _ therefor. 
Long after this expired a fire destroyed 
the property. No other policy had been 
written or paid for. Insured sought to 
hold the company on an oral contract of 
the agent to keep him insured as long 
as he owned and occupied the property. 

The agent held a written power of at- 
torney. That, the Texas Court of Civil 
Appeals held, Fireman’s Fund of San 
Francisco v. Joseph, 92 S. W. (2d), 518 
negatived by implication the agent’s 
right to make the oral contract. And 
evidence of a custom of local agents to 
agree with property owners to keep 
them insured for a certain amount with 
the understanding that they would pay 
the premiums when called on was held 
insufficient to support a finding that the 
agent had “apparent authority” to bind 
the company by the parol contract sued 
on. Judgment for plaintiff was reversed. 
The court found no precisely parallel 
case. 





WASHINGTON POND OFFICERS 
At the annual meeting and ‘election of 
officers of Washington Pond of Blue 
Goose at.the Spokane Hotel, Spokane, 
Wash., George J. McGaffigan, special 
agent America Fore, Spokane, was elect- 
ed most loyal gander to succeed Leo V. 
Sears; Clay Laude of the Hail and Rain 
Bureau at Spokane was elected super- 
visor of the flotk; Milton B. Mitchell, 
special agent, Hartford, was named cus- 
todian of goslings; Harry M. Morey, 
insurance attorney, was named guardian 
of the pond; R. S. Aitken, special agent, 
American of Newark, was named keeper 
of the golden goose egg and John B. 
Hamilton, Fire Companies’ Adjustment 
Bureau, named wielder of the goose 
quill. 


CHARGES LACK OF COOPERATION 





Virginia Agent Hits State Insurance 
Dept.; State Claims It is Watching 
Unethical Practices 
Charges that the Virginia Insurance 
Commissioner is not giving agencies jn 
the state the proper amount of coop- 
eration in eliminating borderline and 
unethical practices in the insurance field 
were made recently by Albert F. Pat- 
ton, one of the leading local agé-ts of 
Danville, Va. They were made in ¢on- 
nection with the conviction of Henry 
Powell, former local agent, of forgery 
in the corporation court of Danville 
Powell was sentenced to eight years 

in the penitentiary. 

Mr. Patton said: “We have reported 
a good many cases to the Insurance 
Commissioner. Questionable cases have 
also been reported by local boards in 
every city in the state. Any one can 
obtain a license to sell insurance and 
to represent any and all classes of com- 
panies and the public has no protection 
whatever.” 

Commenting upon the charges of Mr. 
Patton, Thomas W. Ozlin, State Cor- 
poration Commissioner, who has super- 
vision over the Insurance Department, 
characterized them as absurd, adding 
that Mr. Patton evidently expected Su- 
perintendent Bowles to be a policeman 
running down cases like Powell’s involy- 
ing the indebtedness of an agent to 
his companies. That was a matter be- 
tween the agent and companies. As for 
the criminal phase of Powell’s case, that 
was a matter for the courts to handle. 
He felt confident that the Superintend- 
ent would not license any agent if by 
so doing the interests of the public were 
jeopardized. 


Mich. State Board Against 
Inadequate Self-Insurance 


The Michigan administrative 
board last week went on record against 
inadequate self-insurance by the state 
and in favor of stock company protec- 
tion when it approved payment of a pre- 
mium of approximately $4,400 on a re- 
porting form policy for about $3,000,000 
covering the liquor stock of the state 
liquor control commission in the central 
\.arehouse at Lansing. 

The board members admitted their ac- 
tion in approval of the premium pay- 
ment was “illegal” in view of an opinion 
from David Crowley, attorney general, 
to the effect that all state insurance, by 
specific statutory provision, must be car- 





state 


ried in the state insurance fund. It was 
agreed that an emergency situation 
which the legislature evidently had 


overlooked was brought about by crea- 
tion of the liquor commission which ad- 
ministers a state monopoly of the hard 
liquor traffic and involves purchase and 
warehousing of highly valuable and 
highly hazardous liquor stocks. 





Illinois Insurance Code 


Bill Now Being Revised 


According to Henry S. Moser of the 
legal firm Sonnenschein, Berkson, Laut- 
mann, Levinson & Morse as chairman 


of the Illinois Bar Association’s insur- 
ance section, fifty attorneys from vari- 
ous parts of Illinois revising the de- 
feated Palmer code for approval of a 
new code by the legislature next year, 
feel they will have revision details fin- 
ished before the end of this year. 

Section by section is being submitted 
to the drafting committee including Har- 
old C. Havighurst, professor of insur- 
ance law, Northwestern University, 
chairman; E. V. Mitchell, general coun- 
sel, Continental Casualty; David | 
Kadyck of Lord, Lloyd & Bissell; Whit- 
ney Campbell of Taylor, Miller, Bush & 
Boyden; Elmer M. Leesman, Chicago 
Title & Trust Co.; Frank Young, Illinois 
insurance department and Mr. Moser. 
Meetings are being held every Wednes- 
day. 
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The America Fore Combined 
and Comprehensive Auto Policies 
are the only protection against 
the reckless driver. 


Are your clients covered ? 


RA N\PROVED BY \ THE ACID TEST/ OF time /7 /f 
America Fore Insurance |- and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY : MARYLAND INSURANCE COMPANY OF DELAWARE 
FIDELITY-PHENIX FiRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 


2 ERNEST STURM, Chairman of the Boards 
First AMERICAN FiRE INSURANCE COMPANY MEDICA TO dameaa mn cae, Pane 
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Eighty Maiden Lane, |B) New York, N.Y. 
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Pearl General Agent 
Hits N. J. Fire Policy 


ISSUE WITH WATSON 





TAKES 





Monroe D. Hess Believes That Revision 
Is Essential for Protection of 
Policyholders 





Monroe D. Hess, general agent for 
New Jersey for the Pearl-American 
fleet, has joined in the attack on the 
standard form of fire policy used in New 
Jersey. Mr. Hess takes issue with Leon 
A. Watson, expert of the New Jersey 
Schedule Rating Office, who holds that 
assureds are protected by the use of 
liberal riders, or attached forms. The 
Newark News late last week published 
the following with respect to Mr. Hess’ 
reply to Mr. Watson, whose views ap- 
peared in The Eastern Underwriter last 
week: 

“Your own office,” Hess wrote Wat- 
son, “has refused to approve forms of 
more than average liberality to the in- 
sured. If the riders are beneficial to 
policyholders, why not incorporate them 
in a new form of policy? Why leave it 
to chance whether an assured gets a 
competent agent and hence a good pol- 
icy? 

“T am sure you agree it is the duty 
of insurance companies to be on the 
alert to give policyholders the maximum 
of protection. Your office, established by 
law to prepare uniform rate schedules, 
has done good work in that field; but 
had you inquired of any underwriter or 
loss manager you would have learned the 
situation in the adjustment field is not 
quite as you have stated. 


Provision Long Sought 


“Companies should be in the lead for 
beneficial changes. A revision of the 
standard form has been recommended 
for years by the National Convention 
of Insurance Commissioners, by the 
committee on laws and legislation of 
the National Board of Fire Underwrit- 
ers and by many individual authorities.” 

Hess was particularly critical of Wat- 
son’s declaration that the present New 
York form, a liberalization of the stand- 
ard policy, gives policyholders no better 
protection than the New Jersey law. 
The modified New York form, Hess 
pointed out, provided no violation can 
forfeit the policyholder’s rights unless 
it existed at the time of the fire. Under 
the New Jersey form, he added, viola- 
tions, even if they ceased months before 
the fire, are a bar to collection. 

Hess cited as “out-of-date” the stand- 
ard form provision requiring a certifi- 
cate from the magistrate or notary pub- 
lic living nearest the fire that he has 
examined the circumstances and believes 
the insured honestly sustained a speci- 
fied loss. 

Hess wrote: 

“As you know, this clause has been 
used against the insured, and it may be 
again as long as it is in the policy.” 





Newark Branch of Niagara 


Moving to 31 Clinton Street 


The Newark branch office of the Ni- 
agara Fire, now located at 185 Market 
Street, will move at an early date to 
larger quarters on the ground floor of 
the Essex Building, 31 Clinton Street. 
Charles C. Lyon is manager of the of- 
fice. The building at 31 Clinton Street 
houses a number of insurance offices 
including the New Jersey Schedule Rat- 
ing Office, National Union Fire, America 
Fore, Maryland Casualty, Aetna Life, 
Schlesinger-Heller Agency and_head- 
quarters of numerous fieldmen. The Ni- 
agara takes space formerly occupied by 
the Newark City office of the Pennsyl- 
vania Railroad. 


ROBERT GOTTSCHALK DEAD 

Robert Gottschalk, Sr., 74 years of age 
and president of a well-known New Or- 
leans agency, died of a heart attack 
August 12. A life-long resident of New 
Orleans, he entered insurance in 1886 and 
formed his own firm in 1917. 





Lieblich Defends Standard Policy 


(Continued from Page 1) 


“Standard Fire Policy” has remained 
practically unchanged since that time. 
The legislature in 1902 passed our insur- 
ance act, which provides, inter alia: 

“The Commissioner of Banking and 
Insurance having in. accordance with law 
prepared a printed form and blank of a 
contract or policy of fire insurance—no 
fire insurance corporations or association, 
their officers or agents shall make use 
or deliver for use any fire insurance 
policy or renewal of any fire policy on 
property in this state, other than such 
as shall conform in all particulars as to 
blanks—size of type, context, provisions, 
agreements and conditions with such 
printed form of contract or policy, filed 
in the office of the Secretary of State 
as aforesaid.” Sec. 77 Ins. Act, 2 N. J. 
C. S. 2862. 

No change was made in the standard 
fire policy until 1912, when by Chapter 
295 P. L. 1912, the legislature permitted 
a change in the printed form of the 
standard fire policy, by the use of what 
is known as the “typewriter” policy, and 
permitting the imprinting of the name 
of the agent or agency on the outside 
thereof. 

The next change occurred when the 
legislature, by Chapter 35 P. L. 1932, 
again permitted a change by the inclu- 
sion in the printed form of fire policy 
of a complete building or contents policy 
with all of the riders and 

“Provided, however, any such contract 

or policy may be printed, written or 
typewritten with any size of type or of 
any size or shape of paper which shall 
have the written approval of the Com- 
missioner of Banking and Insurance, the 
name with the word ‘agent’, and the 
place of business of any insurance agent 
or agents, either by writing, printing, 
stamping or other wise may be author- 
ized on the outside of the policy.” 
_ We have all the statutory law affect- 
ing the standard fire policy in New Jer- 
sey with the exception of the provision 
permitting application to the court for 
the appointment of an umpire. 


Policy Not Difficult to Interpret 


The New Jersey standard policy is 
substantially identical with the standard 
fire policy of practically every state in 
the Union, which form of contract has 
been judicially interpreted and defined 
by practically all of the appellate courts 
of our various state and the United 
States Supreme Court, so that to all in- 
tents and purposes the average layman, 
insurance man and lawyer has no diffi- 
culty in studying and interpreting the 
standard fire policy. 

While it is the apparent leaning of the 
present generation towards experimenta- 
tion, the science of law tends toward 
conservatism in endeavoring to stabilize 
conditions, since the law is founded upon 
nothing more or less than human experi- 
ence and conditions brought down to the 
present date. Thus, unless there be some 
urgent reason for a change in the stand- 

' form of fire policy, why should we 
experiment or create a condition of un- 
certainty and go through a period of 
added litigation in order judicially to de- 
fine and interpret a new form of con- 
tract. 

The agitation for a change seems to 
be centered upon an alleged representa- 
tion that “the present standard policy 
contains one hundred and twenty lines 
of finely printed excuses for not paying 
losses.” “Things done by the insured or 
done to him without his knowledge or 
consent could void the policy,” “Worst 
form in the United States offering the 
insured the least protection,” “The riders 
in many: cases contain no causes of for- 
feiture.” 

Surely, anyone with any knowledge or 
experience of the standard fire policy 
will admit that these statements are not 
founded on fact. Insurance is today rec- 
ognized as a “commodity,” and since the 


law sanctions regulations by the indi- 
vidual states of the Union, as a condi- 
tion precedent to the admission of for- 
eign corporations to do business within 
the particular commonwealth; and thus 
fire insurance companies are powerless 
and have little say, if any, as to what 
terms and conditions they can impose in 
the standard policy, because in New Jer- 
sey our legislature has prescribed what 
the policy shall contain and no foreign 
company or state company can do fire 
insurance business in New Jersey unless 
it uses the standard form of fire policy. 
Policy Interpreted to Protect Assured 

In the light of over twenty years’ ex- 
perience at the bar in the state, it has 
been my pleasure to argue a good many 
fire insurance cases before our appellate 
tribunals, and since I have made a fair 
contribution to the interpretation of fire 
insurance policies in this state, it is my 
conviction, based upon my examination 
of the judicial decisions that the courts 
invariably go a long way to uphold the 
legal doctrine, “The law abhors forfei- 
tures,” and the policy conditions have 
invariably been interpreted to sustain the 
contract and assist the policyholder in 
a recovery, surely the insuring public 
in New Jersey cannot complain with the 
apparent policy of our appellate courts; 
hence why make a change? 

As illustrative of the foregoing point I 
will use the case of the Excello Clothing 
Co. vs. Marquette National Insurance 
Co., in which I appeared of counsel. The 
plaintiff was engaged in the manufacture 
of overalls and employed in their busi- 
ness paper patterns which they utilized 
for cutting the cloth in the various sizes 
incidental to the manufacture of the 
finished product. The printed conditions 
of the Standard Fire Policy, lines 38 to 
40 provided, 

“This company shall not be liable for 
loss to . . . patterns, unless liability is 
specifically assumed thereon.” 

The form or rider attached to the 
policy did not provide for coverage on 
paper patterns; the loss on paper pat- 
terns was agreed upon between the com- 
pany and the insured to be about $900 
since the company did not feel itself 
obligated to pay the loss, suit was in- 
stituted and the case was tried in the 
Court of Common Pleas, where the judge 
construed the contract in favor of the 
policyholder, and held the company for 
the loss. The case was appealed to the 
New Jersey Supreme Court, where Jus- 
po Trenchard, speaking for the court, 
said: 

“The sole question in this case was 
whether or not certain patterns made 
of heavy paper, and used in the cutting 
of cloth, were covered by the policy. 
The parties agreed that the loss or dam- 
age sustained was $1,119.57, if the pat- 
terns were excluded, that it was $1,990.57 
if the patterns were included. In other 
words, the policy specifically states that 
there shall be no liability for the loss of 
the patterns unless liability therefore ‘s 
specifically assumed in the policy and 
nowhere in the policy is there any lia- 
bility specifically assumed for patterns. 
The judgment under review will be re- 
versed and a. new trial awarded.” Ex- 
cello Clothing Co. vs. Marquette Ins. Co., 
119 Atl. 794. 

Assured Wins in Highest Court 

This case was then appealed to the 
Court of Errors, the court of last resort 
in New Jersey, where Justice Parker, 
speaking for the court, said: 

“The question is purely one of the 
construction of the language of a fire 
insurance policy relating to the descrip- 
tion of the property insured. .. . But, 
as we reach an opposite result in the 
disposition of the case, it is proper to 
point out in a prefatory way that plain- 
tiff’s business was that of a manufac- 
turer of clothing, as distinct from a mer- 
chant tailor. . The decision of the 
court ... held that when patterns were 
excluded in the catalogue printed in the 
body of the policy, they could not be 
considered covered unless the policy spe- 
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cifically states that liability is assumed 
thereon. . . . The question, then, seems 
to be whether there could be, and if so, 
whether there was, a specific assumption 
of liability on ‘patterns,’ without actually 
using that word therein, and perhaps 
whether by a rider, or by a written 
clause, the nonassumption paragraph 
might not be entirely overborne. .. . 
Now, when the insured received and paid 
for a policy wherein the coverage clauses 
excluded stock of merchandise and in- 
cluded ‘all tools, utensils, articles, im- 
plements and appurtenances used in the 
business not specifically mentioned,’ this 
in our view amounted to saying that 
neither the insurer nor the insured in- 
tended to stand on alphabetical cata- 
logues or itemized inventories, but that 
both intended to cover ‘all articles used 
in the business not specifically men- 
tioned,’ which indisputably would include 
the patterns. .°. . The judgment of the 
Supreme Court will be reversed and that 
of the common pleas affirmed.” Excello 
Clothing Co. vs. Marquette National In- 
surance Co., 124 Atl. 784. 


Another Case Cited 

Upon the trial in Chesansky vs. Mer- 
chants, Scottish Union, and Globe & 
Rutgers Fire, the insured testified that 
Mr. Hibbard, president of Conard and 
Co., the local agents of the respective 
insurance companies said, “Go to a law- 
yer and give him the case, because the 
company refuses absolutely to pay.” Ob- 
jection having been made to the question 
and answer upon the theory that Mr. 
Hibbard could not speak for the com- 
pany, was not authorized to handle the 
adjustment and that his statement could 
not bind the company, the court admitted 
the question and answer over my objec- 
tion, and on behalf of the defendants | 
introduced in evidence the respective 
certificates of authority of each company 
as issued to Conard and Co., to show 
that each company attempted to create 
a special agency within the authority ex- 
pressed. The trial judge submitted the 
proposition to the jury as a factual ques- 
tion and from an adverse verdict we ap 
pealed. 

Justice Lloyd, speaking for the Court 
of Errors, said: 

“The statement by Hibbard that she 
should go to a lawyer and bring suit was 
a clear refusal to pay, and constituted a 
waiver of the appraisal covenant and of 
further proofs of loss. It informed the 
assured that do what she might her 
claims would not be recognized. As to 
the authority of Hibbard to speak for 
the companies, we think the evidence 
was sufficient. Whether the firm of Con- 
ard & Co. was the general agent of the 
companies, or simply the agent to whom 
was entrusted the policies in blank to be 
issued to those seeking insurance, it had 
apparent authority in dealing with the 
insured after the fire to waive further 
performance of the conditions of the 
policies. . . . The provision of the policy 
upon which the appellants rely to exclude 


(Continued on Page 23) 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








To me the study of the derivation of 
words has served to while away spare 
time after getting through for the time 
being with my bread and butter work on 
the road. Developed to its nth degree 
it means philology, subdivision, com- 
parative philology. Take for instance 
the English word “salt” (and in passing 
I might say that in the so-called Indo- 
Germanic group of languages, which 
comprises all languages spoken in Eu- 
rope, except the Basque language, origin 
unknown, and including ancient Latin, 
Greek and ancient Sanskrit and Zend, 
derivatives of which are spoken in India 
and Persia today, you will find many 
similarities which prove the relationship 
of languages) in ancient Greek salt was 
the eauivalent of “hals,” which changed 
to “sals,” in some dialects, now German 
“salz,” English “salt,” ancient Latin 
“sal” (compare Latin “salarium,” which 
was allowance of salt made to Roman 
legionaries in the field, which became 
“salary” in English). 

The Sanskrit word for the sky or 
heavens was the equivalent of Zeus or 
Deus Piter, Latin Jupiter, Greek Zeus 
(Theos), and Latin Deus, French Dieu, 
Spanish Dios, but German Gott, whence 
English God, in latter case the original 
Sanskrit underwent some changes. 

The similarity appears markedly in 
names of everyday words, words that 
were coined by our remote linguistic 
ancestors at the dawn of speech. Strange 
as it may seem, environment and climate 
affected the development of languages 
as markedly as the physical character- 
istics of different, though cognate na- 
tions. In warmer climes, for example, 
people opened their mouths wider, there- 
fore their vowels are sounded louder 
and endings not slurred. In colder re- 
gions people became afraid to open 
mouths wide for fear of the cold and 
wind, and dropped endings for similar 
reasons. That is why southern people 
like Italians, south Germans, southern 
Frenchmen, speak louder than Anglo- 
Saxons, and the accent towards the end 
and not as far back as possible. And so 
forth and so on, 

* * * 
Taking Newspapermen to Task 

Why is it that newspapermen always 
speak of all fighting (formerly in Great 
War, and lately in the Ethiopian 
struggle) as “desperate,”—also the op- 
posing side always “fled wildly,” while 
the other side always “retreated in or- 
derly manner” (if we are on their side). 
Also why always say “communique,” 
without the accent on last syllable, and 
which is pronounced “communi-kay,” 
and means simply “communication,” but 
I suppose sounds and looks more awe- 
inspiring to readers. Why don’t they, 
once in a while, think up something 
new, instead of rehashing the old stuff ? 

* * * 


Spanning a Century 

Referring to the recent death of Mr. 
Hewitt, son-in-law of Peter Cooper, the 
great philanthropist and builder of the 
“Cooper Union,” which Mr. Cooper I 
saw when I was a boy, in 1876 to about 
1880, in company of my grandfather, 
whose drug store stood on the corner of 
Ninth Street and Fourth Avenue, which 
was then “uptown,” I remember when 
Mr. Cooper was running on the National 
Greenback Party’s Presidential ticket. 
Their theory was that by printing un- 
limited paper currency prosperity would 
be created, not so different from Bryan’s 


ideas in 1896 about free silver, and from 
some of the brain-trusters at Washing- 
ton now. There is very little new under 
the sun, but some of these modern in- 
flationists think there is. In the news- 
paper article it said that Cooper and his 
son-in-law’s lives spanned 100 years. If 
I live until 1941, five years from now, 
my father’s and my life will have 
spanned 100 years also, as father was 
born in 1841 and lived until 1932, ninety- 
one years. I was born in 1869 and am 
66, father being 28 years old when I was 
born. Mr. Hewitt was Mayor of the 
old city of N. Y. in 1888. 
* * * 
Insurance as a Life Work 

Many people say: “If I had my life to 
live over again, I would not go into the 
insurance business.” Well, I would, for 
the business fascinates me just as much 
as ever in its many and varied branches, 
entering into the life and work of every 
individual. I hope to spend many years 
more at the good old game, especially 
in constructive field work, and deep 
down in their hearts many of my old 
friends, I'll bet, feel the same way. 

Bearing out above, I have known 
many, who left the business, and went 
into other businesses, and successfully 
too, but who for same reason or other 
returned to their “first love” eventually. 

e. cs 


An Orchid for Mr. Fiero 

Middletown, N. Y., is one of the few 
towns in New York State that has more 
than filled standard requirements as to 
fire trucks, having an excess of one 
truck, I am told by Mr. Fiero, our agent 
there, with a great deal of pride as he 
has for years striven as a worthy citi- 
zen to get his town on the best possible 
basis from a fire engineering point of 
view. He deserves well of the appro- 
bation of his fellow citizens. 

* * * 


“I Admit Nothing” 

The story is told that a certain mem- 
ber of the staff of an insurance company 
became so pedantic and mummified by 
office routine that when asked by a sub- 
ordinate whether or not to repeat a 
letter to a man reported dead in a news- 
paper, but not yet officially reported 
dead to the company, said that the office 
rule of “repeat letters” must be kept up, 
and to send the letter anyway, even 
though he presumed he was dead. It 
reminds me of a lawyer, who would ad- 
mit nothing and finally the exasperated 
opposing counsel asked him whether he 
admitted that there was a great war on. 
His reply: “I will not admit it, as I 
have not seen it, nor have any evidence 
in my files. I am told that there is a 
war, and have read of it in the news- 
paper, but I won’t admit that there is a 
war, as have no legal proof of it.” 
There are such people, you know, in 
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very amusing and very annoying, some- 
times. 
* * * 
H. O. “Stand-In” 

A special agent going over the agency 
records of his predecessor's field, picked 
out a card which bore the following 
notation, apparently meant as a caution 
to his successor: “Has a good stand-in 
with H. O., be careful.” The special 
agent, now in charge of the company in 
that field, marked this on card as a 
reply: “To hell with his stand-in. It 
doesn’t scare me.” I know this story is 
true for I have the card in my pos- 
session now. 





N. Y. Insurance Society to 


Give Three Fire Courses 


The Insurance Society of New York 
will present Parts 1, 2 and 3 of the fire 
insurance course during the 1936-1937 
season. The cost of each course will be 
$7.50 to members of the society and 
$12.50 to non-members. Arthur N. Eagles, 
Hartford Fire, is chairman of the fire 
insurance course committee and the other 
members are J. C. Milliken, vice-chair- 
man, America Fore Companies; W. B. 
Burchell, Commercial Union Assurance; 
Walter C. Howe, Jr., Crum & Forster; 
C. D. Minor, Royal-Liverpool, and Cam- 
eron S. Toole, Travelers Fire. 

Part 1 will be given on Mondays dur- 
ing the noon hour at 85 John Street, the 
first lecture coming October 5 and the 
course concluding with examinations 
during the week of April 12. Part 2, the 
intermediate course, starts on October 6 
with lectures on Tuesday during the 
noon hour at 100 William Street. Part 
3, the advanced course, starts October 7, 
with lectures being given on Wednes- 
days from five to six o’clock in the af- 
ternoon at 100 William Street. 


NOTICE OF INCUMBRANCE 


In an action on a fire policy where 
the insured alleged waiver of the sole 
and unconditional ownership clause by 
notice to the company of a security deed 
on the property, the Georgia Court of 
Appeals held, N. B. & M. v. Parnell, 
185 S. E. 122, that it was error in charg- 
ing the jury to place upon the insurance 
company the burden of (1) proving that 
it had no notice, or (2) disproving the 
insured’s evidence as to notice. The 
charge was held to be confusing as to 
the party on whom the burden of proof 
lay. 





HEADS BRIDGE COMMITTEE 

John Rogers of Chubb & Son, New 
York, has been appointed chairman of 
the bridge insurance committee of the 
Inland Marine Underwriters Association. 
F. A. Aiken, Continental, has become a 
member of the committee succeeding A. 
W. Barthelmes. now marine secretary 


every walk of life, and to me they are of the National Union. 
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Gerling Concern of Germany 
Had Good Year During 1935 


The Gerling Concern, famous German 
insurance institution, has made its first 
report since the death of Robert Gerling 
in January, 1935. The report of Walter 
Forstreuter, director general, shows ad- 
vances all along the line. The report 
covering the first full year of his admin- 
istration shows good results, even in 
automobile insurance where gains were 
made, though as a rule only losses are 
to be reported. 

The premium income rose from 95, 
100,000 RM to over 102,000,000; in prop- 
erty insurance alone to 32,600,000 (from 
29,000,000 in 1934). The shareholders re- 


ceived a dividend of 8%. Assets in- 
creased by 40,000,000 RM. The life in- 
surance in force grew to 1,406,000,00 


(last year 1,295,000,000). Reserves were 
by 6,000,000 in excess of last year in 
property and reinsurance alone. 
Employes grew this year 7% after they 
had increased 12% during last year, an 
important success in Germany, where wu- 
employment still plays a role. 





Standard Policy Provisions 


Can’t be Waived by an Agent 


In an action on a fire policy covering 
a quantity of household goods the de- 
fense was removal to a new location 
without the company’s consent. A short 
time before the policy would have lapsed 
the company’s agent called on the in- 
sured about a renewal policy and wrote 
on the back of the policy the new ad- 
dress, saying he would see that a con- 
sent in writing by the company to the 
removal would be sent insured. 

The insured contended that by this 
conduct the company waived the pro- 
vision requiring consent to be in writing. 
The policy was a state standard fire 
policy, containing the provision. that any 
changes or waivers in the conditions must 
be written on or attached to the policy. 
The South Dakota Supreme Court held, 
Amos vy. Hardware Mutual Fire, 26/ 
N. W. 336, that there was no waiver of 
the provision. That court has always 
held that any changes or waivers made 
in the provisions of a standard policy 
must be written on or attached to the 
policy and that such writing was the 
only competent evidence thereof. 


TO EDIT AGENTS’ PAPER 
Paul Thompson of Newark, N. J., state 
agent for the Fidelity-Phenix, will be 
guest editor of the September issue of 
the New Jersey Agent, monthly publica- 
tion of the New Jersey Association 0 
Underwriters, 
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London Underwriters Again 
Amend War Risk Rates 


Certain reductions in rates for war 
risk insurance on merchandise were 
agreed by the joint committee of marine 
gnderwriters in the London market on 
July 31. The rates now quoted for In- 
dian and Straits coastal voyages and 
yoyages between India and Burma are 
threepence per £100 for cargo and a 
shilling per £1,000 for specie and regis- 
tered post. Previously the rates appli- 
cable to these voyages were sixpence per 
£100 for cargo and specie and threepence 
per £100 for registered post. | 

At the same time the committee an- 
nounced that the Belgium rates agreed 
by them in respect of shipments to Pal- 
estine, Spain, Spanish Possessions, and 
Tangier do not apply to sendings by air. 
They recommend that the rates for 
ndings by air should be left to the 
discretion of individual underwriters. 


COVERAGE OF POLICY ON STOCK 
The Pennsylvania Supreme Court, 
Snowiss v. Firemen’s of Newark, 185 
Atl. 260, holds that a fire policy on a 
stock of goods which in the nature of 
the business will be continuously 
changed is an insurance of the stock and 
not of the specific items on hand at the 
time the policy issues, and therefore will 
cover newly acquired goods as well as 
the original property. 


McCOMB GOING TO EUROPE 
Samuel D. McComb, manager of the 
Marine Office of America, is sailing for 
Europe next Wednesday on the Queen 
Mary. He will be away for about six 
weeks and while abroad will attend the 
annual meeting of the International 
Union of Marine Insurance at Ostend. 











General Average 
(Brought forward from Page 26) 


international uniformity is an important 
accomplishment and one of which the 
International Chamber of Commerce and 
everyone else who has joined in the en- 
terprise may well be proud. The import- 
ance of the reform cannot be missed by 
any one who stops to consider the facts. 
Every export shipment must have five 
parties connected with it—shipper, car- 
rier, discounting banker, cargo under- 
writer and consignee. In most cases 
three or four of those parties are of 
different nationalities and not infre- 
quently five different countries are rep- 
resented. Under such circumstances, it 
was absurd to handle our international 
trade under the handicap which was 
inevitable when the law of every country 
differed from that of every other coun- 
try on important questions affecting the 
rights of cargo owners and the obliga- 
tions of the carrier. The only possible 
result was friction and litigation, con- 
stituting a serious trade barrier which 
— = benefit to no one and prejudicial 
O all. 
Support Wanted in Countries Yet 
to Act 

_ “Work still remains to be done. There 
is no longer any doubt about our ability 
to do it, but I look to every member of 
the International Chamber of Commerce, 
In every country which has not, as yet, 
enacted the rules, to put his shoulder to 
the wheel. The bill of lading committee 
does hot want applause; it wants help, 
and it feels entitled to ask for it. In 
particular we ask (1) that in the Scan- 
dinavian countries (other than Sweden) 
the enactment of the rules be pushed as 
rapidly as possible; (2) that in Holland 
the rules be made mandatory and not 
merely optional; (3) that our friends in 
Italy urge prompt action there; and (4) 
that the national sections of the Cham- 
ber in both Germany and Japan throw 
their full influence behind the rules for 
the purpose of securing their adoption 
in those countries. If this help is given 
us—and not otherwise—we shall prove, 
once more, that what ought to be done 
can be done. I like to think that that is 
the fundamental belief of the Interna- 
tional Chamber of Commerce and of 
every one of its members.” 


Credit Cover on Installment 


Risks Not Marine Insurance 


The Joint Committee on Interpreta- 
tion and Complaint of the uniform def- 
inition of inland marine underwriting 
powers has ruled out contracts involving 
credit insurance on merchandise sold on 
the installment plan as not being a 


proper subject for marine coverage. The 
committee, replying to an inquiry, has 
given this reply: 

“A marine or inland marine form of 
policy may not be issued assuming lia- 
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bilities set forth in the following insur- 
ance clause or any clause of similar 
effect: 

“This insurance to pay for loss sus- 
tained to assured by reason of the en- 
forced removal of merchandise covered 
herein and as described above, from any 
and all locations where same has been 
installed within the above territorial 
limits, the said loss to be based upon 
the difference between net cost to the 
assured, plus all accrued storage, truck- 
ing, installation and service charges, in- 
cluding sales commissions and other ex- 
penses customary to the trade; and the 
actual salvage obtained after deducting 


removal, trucking, repairing and (or) 
refinishing and (or) other charges and 
(or) expenses necessary to recondition 
merchandise for salvage sale, to which 
loss this company further agrees to pay 
five (5%) per cent of the net cost of the 
merchandise to assured. In arriving at 
amount of loss, the assured agrees that 
the initial down payment, plus any sub- 
sequent installment payments actually 
received, is to be added to the salvage 
price in estimating amount of loss here- 
under. This policy, however, excludes 
all loss and (or) expense on machines 
removed through mechanical defects and 
(or) unsatisfactory performance.” 


Wall Street 
LANDMARK 


j- Atlantic Mutual Insurance Company has been in busi- 


ness 94 years and is widely known as one of the landmarks 


of New York’s financial district. It was chartered in 1842 and has 


owned and occupied the same site at the corner of Wall and 
William Streets since 1851. 


Atlantic offers insurance in many lines. It combines the advan- 


tages of unquestioned strength and profit-participation, without 


depriving the insured of the insurance broker’s service. Atlantic 


receives its business from independent brokers on a regular com- 


mission basis and believes that most people seeking insurance are 


better served when they have the advice of a competent insurance 


broker or broker-agent. 


Endorsing the function of the broker and broker-agent, we have 


set our objective for broker-placed business at 100%. 


The number of brokers placing business with Atlantic is steadily 


increasing. If you are not one of this number, please give us 


an opportunity to explain why it is that in giving your client 


an Atlantic policy, you serve his interest and your own at the 


same time. 
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General of ‘Trieste Names Hogan 
Associates State General Agents 


The General of Trieste and Venice, 
Italy, has actively commenced direct- 
writing fire and automobile operations 
in New York State through the Hogan 
Associates, Inc., 90 John Street, who have 
been named general agents for the state 
While this appointment has been in ef- 
fect three months or so, official an- 
nouncement was withheld until a few 
days ago to allow time for the organiza- 
tion of the general agency plant and 
pending decision whether or not the 
company would join the New York Fire 
Insurance Exchange. Membership ir the 
Exchange will be deferred for the time 
being, Thomas J. Hogan, president of the 
agency, stated. To date, thirty-six agents 
have been appointed throughout the 
state. 

The General entered the United States 
about eighteen months ago. At that time 
S. D. McComb & Co. of New York 
were appointed United States marine 
managers. Early this year Mather & 
Co. of Philadelphia were appointed 
United States managers for fire and ai- 
lied lines, including automobile. At the 
same time Seibels, Bruce & Co. of Co- 
lumbia, S. C., and New York City were 
named United States reinsurance man- 
agers. 





Insurance Golf Tournament 


At North Hills Sept. 24 


The fall tournament of the Insurance 
Golf Association will be held at the 
North Hills Golf Club on Long Island 
Thursday, September 24. President Wel- 
ler of the association states that the 
North Hills Club and the date were se- 
lected in order to cooperate and avoid 
possible confliction with other golf as- 
sociations in the insurance district. In- 
vitations will be mailed to members 
early in September. 

JAMES T. CRAFFEY DEAD 

Funeral services were held on August 
13 in St. Joseph’s Church at Albion, N. 
Y., for James Timothy Craffey, local 
agent and one of the community’s best 
known citizens. A heart attack caused 
the sudden death of Mr. Craffey at the 
age of 55 years. In addition to operat- 
ing his large general insurance business 
Mr. Craffey was executive secretary of 
the Orleans County Alcoholic Beverage 
Control Board. He was a past grand 
knight of the Knights of Columbus, also 
past exalted ruler of the local lodge of 
Elks. He is survived by his wife. 


PASS QUALIFICATION TESTS 

Eight candidates for agents’ certifi- 
cates of authority and one candidate for 
a broker’s certificate of authority passed 
qualification examinations conducted by 
the New York Insurance Department 
at Albany on August 1. 


INLAND MARINE HEAD DIES 

Walter L. Dart, 59 vears of age, su- 
perintendent of the inland marine de- 
partment of the Phoenix of Hartford in 
Canada, died last week at Montreal after 
a long illness. Surviving are his widow 
and four children. 


Hogan Associates, Inc., formed to op- 
erate the New York State general agen- 
cy, is headed by Thomas J. Hogan, who 
is also president of Thomas J. Hogan, 
Inc. The latter agency writes a consid- 
erable volume of business and maintains 
two offices, one at 50 East Forty-second 
Strect where it represents the Standard 
Surety & Casualty, and the other at 
90 John Street where the companies rep- 
resented include the Dixie for New York 
City fire, the Occidental and the Com- 
monwealth for inland marine, and the 
North Carolina Home and the Homeland 
for automobile. 

Besides Mr. Hogan, the officers of 
Hogan Associates, Inc., are Russell 
Edgett, vice-president; William R. Ho- 
gan, secretary; M. Fitzpatrick, treasurer. 

{r. Hogan started his insurance ca- 
reer in 1919, after serving in the World 
War. His first connection was with 
Farjeon Ballin & Co. He then joined 
Jones & Whitlock, Inc., as manager of 
its casualty department. Mr. Hogan 
subsequently went with the Hunter 
Hamilton Co., and shortly afterwards ac- 
quired Mr. Hamilton’s interest in that 
agency which has since been conducted 
under present title of Thomas J. Hogan, 
Inc. 


Louis P. Teller, Assistant 
Auditor of Royal, Dies at 63 


Funeral services were held yesterday 
afternoon in Newark for Louis P. Teller, 
assistant auditor of the Royal, who died 
Monday night at the age of 63 years. 
He had been seriously ill for the last 
two weeks. Mr. Teller served the Royal 
for thirty-six years and for fifteen years 
was secretary and a director of the EI- 
wood Building and Loan Association. 
Surviving are his widow and two sisters. 

Mr. Teller’s father, Griffith H. Teller, 
was for many years resident secretary 
of the Northern Assurance of England 
for New Jersey and travelled the state 
for a number of years. 

Louis P. Teller’s first insurance ex- 
perience was gained in the office of his 
father. He afterward became=ass6ciated 
with Charles M. Dodd, Newark manager 
with the Royal, and was later.trans- 
ferred to the home office in New York 
as an auditor and in that capacity trav- 
elled extensively in the United States 
and Canada, visiting the various branch 
offices of the company. 








DISTILLERY SPRINKLERED 

The Dant and Head Distillery, at 
Gethsemane, in Nelson County, Ky., has 
sprinklered one warehouse and the main 
distillery buildings. This is the first 
rural distillery to floor and sprinkler a 
warehouse and others will probably fol- 
low when they find out just what the 
rate reduction is. In the cities distiller- 
ies continue building brick warehouses 
to meet fire regulations, but other than 
in Lexington and Louisville, plus one 


outfit at Frankfort, Ky., almost all dis- 
tillery warehouse construction is frame, 
metal clad. 





CHICAGO BROKERS RETALIATE 





Vote to Consider Themselves Not 
Bound by Chicago Board Rules; 
Won’t Make Service Charge 


Members of the Illinois Insurance 
Brokers Association widened their split 
with the Chicago Board of Underwriters 
last Thursday 
resolution that 


when they approved a 
they will not “consider 
themselves, individually, subject to the 
by-laws, rules or regulations of the Chi- 
cago Board.” While this does not mean 
resignation of membership in the board, 
it signifies unwillingness to obey board 
rules until such time as the board gives 
to brokers, who are Class 3 members, 
the same rights as they granted to Class 
The 200 brokers at last 
week’s meeting also passed a resolution 
stating “that this association will defend 
any member against whom any charges 
may be preferred by the Chicago Board 
of Underwriters.” 

Before adjournment the brokers like- 
wise voted to refuse to make the “serv- 
ice charge” on fire policies with pre- 
miums of less than $15. This $1 service 
charge rule has been in effect since Jan- 
uary 1, 1933, but was ordered lifted by 
Director of Insurance Ernest Palmer a 
short time ago. 


Statement by Redmond 


In connection with action taken at 
the meeting, President Redmond of the 
Insurance Brokers Association of IIli- 
nois said: 

“At present there are 151 Class I mem- 
bers, all metropolitan supervising agen- 
cies, representing the stock fire insurance 
companies, and 6,231 Class II, III and 
1V members. These (latter three) are 
without voting rights or any voice in 
the making of rules and regulations for 
the conduct of the business. (Broker 
members of the association hold Class 
II memberships in the metropolitan 
area.) 

“The minority group of 151 makes all 
rules and regulations, some of which 
serve only their own selfish interests. 
For example, the requirements for mem- 
bership in the Class I, or as metropoli- 
tan supervising agent, requires direct 
representation of at least three stock 
insurance companies, and in addition re- 
quires a deposit of $1,500 plus interest 
and other accumulations of other mem- 
bers, and recommendation for member- 
ship by a majority vote of the board of 
directors, after which the applicant must 
receive at least four-fifths of all of the 
votes of the members entitled to vote. 

“By stringent application of these re- 
quirements, Class I automatically limits 
the membership in their own class, but 
at the same time, by a sponsorship’ of 
any individual or corporation as a Class 
II, III or IV applicant, they increase 
the competition in the field of fire insur- 
ance for the full-time insurance broker, 
a non-voting member. 

“In many instances, the individual or 
corporation has no legitimate right to 
engage in the business of insurance, but 
is in a position through coercion to cons 
trol ‘the placing of*a.certain volume of 
the business to the benefit of the Class 
I, or voting members. In addition, Class 
I members are in active competition for 
business with the brokers and other 
members of the board.” 


SAMUEL ROSE DIES 

Samuel Rose, veteran insurance ad- 
juster, died suddenly at age 65 last Fri- 
day night at the Beekman Street Hos- 
pital where he had been taken earlier in 
the day. His offices were at 101 Maiden 
Lane. Years ago Mr. Rose did consid- 
erable work for the old J. G. Hilliard 


1 members. 





agency. He was the father of William 
Rose of the local agency of Rose & 
Baia, Inc., 116 John Street. 


E. T. DRUMMOND TO WED 

Edward T. Drummond, of the insur- 
ance brokerage office of Herbert J. 
Goodwin, 51 Chambers Street, New York, 
is to be married Wednesday, August 26. 








Maps and Rate Cabinets 


. 
Nathan If. Weil. Ine. 
INSURANCE UNDERWRITERS 
501—5th Ave., corner 42nd St, 
MUrr~~ Hill 2-6412 
Fire—Casualty—ii. ind Marine—Auto: 
Serving Brokers Since 1910 
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H. C. YOUMANS JOINS PEARL 

Harry C. Youmans, who has had lon 
experience in handling out-of-town risks 
has joined the brokerage and service 
department of the Pearl Assurance, § 
John Street. After serving for about ten 
years as _the Hartford’s binding agent 


-in New York Mr. Youmans conducted 


his own binding office for several years, 
He subsequently jointed the North Brit. 
ish & Mercantile, with whom he was 
associated about ten years. More recent. 
ly he was connected for a short period 
with the Globe & Rutgers. 





Truck Insurance 


(Continued from Page 14) 

this time for the reasons that no demand 
for this protection was expressed by any 
of the parties either at the hearing or 
in subsequent conferences, that few, if 
any, states make this requirement, that 
usually such losses are small in value 
and that the passenger carriers as 4 
class have a fairly high degree of finan- 
cial responsibility, and might safely be 
looked upon as qualifying as self-insur- 
ers to this limited extent. We are of 
the opinion that, unless and until ex- 
perience indicates otherwise, no require- 
ments should be made for cargo insur- 
ance of this type. 

“At the hearing a very considerable 
amount of testimony was offered, and 
very illuminating briefs have been filed 
on the subject of shipper’s cargo in- 
surance. The plan in question may be 


briefly summarized as follows: cargo 
insurance is furnished which protects 
both the carrier and the shipper, and 


which covers not only ordinary features 
of cargo insurance but certain other 
hazards as well. The expense of this 
insurance is divided between the shipper 
and carrier, and carriers’ transportation 
charges are reduced to that extent. 
Cases are now pending before the Com- 
mission on which this question is raised 
directly. It is believed desirable to de- 
termine this question in a_ proceeding 
in which it is made a direct issue rather 
than in a proceeding of this kind. We 
will, therefore, not pass upon this ques- 
tion at the present time.” 





Illinois Rates 


(Continued from Page 14) 
ness of fire insurance rates on all classes 
of risks. 

Chicago Seeks Further Cut 

Since announcement of the rate cut, 
Assistant Corporation Counsel James 
Danaher, basing his step upon instruc- 
tions of Mayor Kelly of Chicago, pre- 
sented to the Chicago Board a request 
of the city administration that the 5% 
reduction for one and two family dwell- 
inxs be increased to 10%. In the letter 
Mr. Danaher stated in part: 

“The present city administration has 
been persistent in its efforts to create 
and maintain the finest fire-fighting and 
prevention department in the country. 
This vigorously pressed policy has re- 
duced fire losses and merits Chicago 
being placed in a classification apart 
from the municipalities which have not 
taken such measures.” 

To support its contention, the city ad- 
ministration asserted in figures quote 
that the average annual payment of fire 
insurance premiums by Chicagoans 
amounts to three times the average al- 
nual fire losses in the city. The 1935 fire 
losses of $3,712,061 were compared with 
$15,963,979 in 1929, quoted as the high- 
est since the great fire in 1871; to com- 
plete the city administrations’ picture 
the letter referred to the state insurance 
department’s report giving $49,000,000 in 
round figures as the annual fire insur- 
ance premiums paid by Chicagoans. 
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ASKS SPEEDIER RATE REVISIONS 





DeCelles Says Fire Companies’ Present 

System Means 13 Years for Com- 

plete Revision of Rates 

Fire insurance companies have been 
reducing rates in a logical and orderly 
said Insurance Commissioner 
Francis J. DeCelles of Massachusetts 
when addressing the New Hampshire 
Fire Chiefs Club last week. No one can 
complain about this method. However, 
when they state that they are inspecting 
and revising rates for about 200 risks a 
day they do not tell the whole story, he 
continued. Last year 95,000 Massachu- 
gtts risks were re-rated and revised, in 
the main downward. This is a_ small 
number in comparison to the total num- 
ber of risks on the books of the com- 
panies. . , 

“We do not quarrel with their method, 
but we do feel that we have just cause 
for comment on the slowness of the 
method,” said Mr. DeCelles. “There are 
approximately 1,300,000 risks in the state. 
Proceeding at their present pace, the 
companies will handle about 100,000 a 
year. It will take thirteen or more years 
to revise completely the rate structure 
and by that time the first 100,000 are 
out of date and out of step with the 
experience. 

“The companies must devise some or- 
derly method of reflecting experience 
before it gets too old to be of any use. 
Let us apply sound business principles 
to this problem. I do not ask the com- 
panies to depart one iota from sound 
business principles. I do, however, ask 
them to use some reasonable speed in 
reflecting new conditions. 

“The establishment of a method which 
will bring about general rate revisions 
in a Shorter time than at present will 
react to their own eventual advantage. 
If the experience becomes worse the 
price of the product will naturally go up. 
If the experience becomes better the 
price of the product will go down.” 


N. J. Policy 


(Continued from Page 18) 


the statements testified to have been 
made by Hibbard reads as follows: 

“In any matter relating to this insur- 
ance no person, unless duly authorized 
in writing, shall be deemed the agent 
ot this company. 

“Conard & Co. were the agents of the 
company, exemplified in writing. Thus 
far there was a strict compliance with 
the foregoing provision. The scope of 
the agency thereby created to those deal- 
ing with the insurer is that which is 
apparent in the course of dealing in han- 
dling the company’s business. . . . The 
judgments are affirmed with costs.” Che- 
sansky vs. Merchants Fire Ins. Co., et al, 
131 Atl. 310. 

Chief Justice Beasley, in 1888 laid 
down the rule in the State of New Jer- 
Sapa it has been followed ever since, 

at: 

“A stipulation in a policy of insurance 
making an appraisal of the amount of 
the loss or damage a prerequisite to a 
suit on the instrument is legal.” Wolff 
vs. L. & L. & G. Ins. Co., 50 L. 453. 

In the light of the foregoing, in the 
Radwanski case, where judgment went 
against the company, we raised the point 
that an appraisal had been demanded and 
not been complied with, and so we moved 
for a nonsuit Chief Justice Gummere, 
speaking for the Supreme Court, said: 
. “The last ground upon which the mo- 
tion for nonsuit was rested was that the 
Plaintiff was barred of his right of ac- 
tion because of his failure to comply 
with the demand made upon him by the 
defendant for an appraisal of the value 
$ the goods and chattels destroyed or 
damaged by the fire; the contention be- 
Ing that the policy required compliance 
with such a demand when made by the 
po a But this is not a fact. The-policy 
— Provides for an appraisal ‘in the 
‘vent of disagreement as to the ammount 


of loss,’ and there i i i 
Proofs to ot there ‘wal tly 


manner, 





suggest that there was any 


dispute between the parties over this 
matter. Our conclusion is that there was 
no error on the part of the trial judge 
in refusing to nonsuit the plaintiff for 
any of the reasons which have been dis- 
cussed.” Radwanski vs. Scottish Union, 
126 Atl. 657. 

Thus, from the foregoing line of cases 
the policy of the Appellate Court is de- 
ductible, and in the light of these cita- 
tions, as well as a good many others 
which space does not permit me to enu- 
merate, the judicial policy is well estab- 
lished, the decisions construing and in- 


terpreting the policy, quite numerous, 
hence no reason or necessity for any 
change in the standard fire policy of 
New Jersey. 


N. J. FIELD CLUB MEETING 

The New Jersey Field Club will meet 
next Monday, August '24, at the Manas- 
quan River Club, Brielle, N. J. The 
following meeting will come on Monday, 
September 28, and starting then the club 
will resume its practice of having a 
speaker or an educational program at 
each session. 





WHEELER S. E. U. A. MANAGER 
W. F. Dunbar, manager of the South- 
Eastern Underwriters Association, is re- 
tiring because he is past the retirement 
age and not in the best of health, and 
will be succeeded on September 1 by 
Lloyd T. Wheeler, now manager of the 
Mississippi State Rating Bureau. Mr 
Wheeler will be secretary-manager of 
the S. E. U. A.,, filling also the post held 
by the late Joseph T. Raine. Pauli B. 
Hulfish will continue as assistant sec- 
retary. Mr. Dunbar, 67 years of age, 
will be given a generous honorarium. 
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Insurance Producers Showing More 


Interest In Structural Assurance 


New revenues for insurance brokers 
and agents are growing out of the in- 
creasing demand of major mortgage 
lenders—mutual savings banks, life in- 
surance companies, trust companies and 
others—for better buildings than the 
one in the Bronx which recently col- 
lapsed. The program of “Structural As- 
surance Certificates” may be sold as a 
companion to fire insurance with “struc- 
tural ratings” of Certified Building Reg- 
istry of United States, called the “Lloyd’s 
Register of Buildings,” as the spear 
head of a new group of protective “poli- 


y the start has been made in 
a number of cities including Houston, 
Texas. In that city a member of the 
Insurance Exchange J. R. McNutt & 
Co., agent for the Aetna, Maryland Cas- 
ualty and a number of other companies, 
signed a sales agency contract recently 
and made an interesting statement of 
his reasons for doing so. “My nineteen 
years in the insurance business has cer- 
tainly taught me that some system 
should be devised whereby a money 
lender would know what class of build- 
ing his money was tied up in,” he said. 
“Back in the good old days before the 
1929-30 crash it was my good fortune 
to have fire insurance on as many as 
twenty buildings under construction at 
one time. Each job under construction 
was solicited for the loan by many loan 
agencies, each actually bidding and of- 
fering inducements to get the loan. By 
making periodical inspections of the 
various builder’s risks I not only gath- 
ered some knowledge of the construc- 
tion game but also saw good buildings 
and bad ones and sometimes the bad 
ones (poorly constructed) had the fat- 
test loan. 

“In one location here I saw trenches 
dug in the ground and filled with cement 
upon which nice looking brick veneer 
homes were built. Although the cheap- 
est grade of lumber and materials were 
used, a good paint job would do the 


work and the house would sell. Of 
course, most all of the homes in this 
location have becn repossessed. I do 


not believe we should blame the money 
lenders in the above cases mentioned. 
They no doubt would have declined half 
of the loans, but their branch represen- 


Farm Fire Losses Heavy 


In Neb. So Far This Year 


State Fire Marshal Davis reported in 
his semi-annual statement of Nebraska 
fire losses that the value of farm prop- 
erty involved in fires during the first 
six months of 1936 was $550,004 and the 
losses amounted to $302,840 or 85% of 
the value of the property at hazard. In 
city fires during the same time $17,961,- 
446 worth of property was involved and 


the losses $615,177. This is a loss of 
3.4%. 
There were 244 farm fires and 1,069 


urban fires for the first six months. In 
145 of the farm fires there was a total 
loss on buildings amounting to $191,994. 
Insurance was carried on 164 of the farm 
buildings or 67%. The total insurance 
carried on farm property involved in 
fires including buildings and contents, 
was $326,449 or 59% of the value. Ac- 
cording to the reports there was $14,- 
247,424 insurance carried on city prop- 
erty involved in fires or 79%. 


INSTITUTE GRADUATES 297 

Students completing one or more 
courses sponsored by the Insurance In- 
stitute of America this year total 297 
and these will receive final certificates. 
The class this year is the largest in his- 
tory, according to Secretary Edward R. 
Hardy, the previous high mark for grad- 
uates in one year being 270. 


tative in his greed to make his commis- 
sion, evidently took some pretty pictures 
and made recommendations commensu- 
rate with the pretty paint. In the final 
windup the home owner has not only 
lost his home but I have lost the insur- 
ance to the loan company.” 

The advantages to mortgage lenders 
of safeguarding both the borrower’s 
equity and the loans by requiring with 
loan applications a certificate of struc- 
tural assurance, paid for by owners, are 
many but particularly it puts upon bor- 
rowers an expense which is negligible 
in comparison to the possible loss when 
buildings are poorly constructed, when 
they cost so much to own that interest 
and principal cannot be met. 







“,.. had it not been for the A. D. T. service, damages 
caused by our sprinkler system would have been 


tremendous.”’ 


This statement was made recently by the presi- 


dent of a leading New England Department Store.* 


Institute Issues Outline 


Of Correspondence Courses 


The Insurance Institute of America, 
Inc., is now distributing its outline of 
the correspondence courses to be con- 
ducted during the 1936-37 season. Parts 
1, 2 and 3 of both the fire and casualty 
courses will be given. Each course costs 
$15 and all will start the week of Oc- 
tober 26. Once each week thereafter 
for twenty or twenty-one weeks each 
student will receive his assigned reading 
in the textbook furnished him, a printed 
lecture, additional pieces of printed mat- 
ter as may be needed and a bibliography 
of suggested, but not required, readings. 

Once in four or five papers quiz pa- 
pers will be sent out and answers will 
be expected within one week. Final ex- 
aminations begin during the week of 


Ih 


April 12, 1937. The correspondeng, 
courses were established only aq re 
years ago but have met with favorable 
reception and have done much to extend 
the educational usefulness of the Ingyp. 
ance Institute, reaching students in com- 
munities located far from the varioys 
societies which conduct regular classes 





TRANSFERRED TO TEXAS 


Broader developments of marine lines 
both ocean and inland, is planned by the 
Fireman’s Fund and associated compa. 
nies as a result of the transfer of LJ 
Cahill, marine special agent from the 
Atlanta office to Houston. Mr. Cahill 
will be in charge of marine develop- 
ment in both Louisiana and Texas and 
will make his headquarters with Special 
Agent Philip L. Pitts at Houston. He 
has been attached to the Atlanta office 
for the last three years and to the Dal- 
las office for the three years preceding 
that. 


JAMAL 


HAVE BEEN 


NOU 


According to Underwriters’ representatives, even a 
few minutes delay in summoning the fire department 


unquestionably would have resulted in heavy water 


The fire, starting in a small storage room, was attri- % 


buted to spontaneous ignition. The flames quickly 
became intense and opened one sprinkler head, with 


the following results : 


1. The opening of the sprinkler head (at 12:40 A. M.) 
automatically resulted in a waterflow alarm at the 
A. D.T. Central Station and the fire department 
arrived on the scene in exactly two minutes (at 


12:42 A. M.) 


2, One hose line, concentrated on the heart of the blaze, 


quickly extinguished it. 


3. The sprinkler was promptly turned off and appro- 


priate salvage measures were taken. 


~coD> 


damage to merchandise, by direct exposure and by 
seepage to floors below. 


* * * 


This is a typical example of the effectiveness of A. D. T. 
Sprinkler Supervisory and Waterflow Alarm service in prevent- 


ing needless fire and water damage. 


VISORY AND WATERFLOW ALARM SERVICE: : 


A.D. T. Fire Protection Services 


“AERO” AUTOMATIC FIRE ALARM : 


: SPRINKLER SUPER- 


WATCH- 


MAN SUPERVISORY AND MANUAL FIRE ALARM SERVICE 


The above services as well as Burglar and Holdup Alarm ser- 


vices, are available, with Central Station supervision, in 350 


be sent on request. 


*Name and complete details upon request. 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH COMPANY « 155 Sixth Avenue, New York, N. Y. 


leading cities throughout the country. Descriptive booklets will 





A NATION-WIDE PROTECTION SERVICE 
AGAINST FIRE, BURGLARY AND HOLDUP 
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LOGAN J. BORLAND DIES 


Secretary of Great American Had Sup- 
ervision Over Underwriting of 
Many Side-Lines 
Funeral services | were held Monday 
in the Moravian Chapel, Staten Island, 
for Logan J. Borland, secretary of the 
Great American, who died suddenly last 
Friday at his summer home in West- 
hampton, L. I., at the age of 62 years. 
He had apparently been in excellent 
health and last Friday was out part of 
the day fishing. He was stricken during 
the evening and passed away in a few 
hours. Private funeral services were 
held Sunday at Westhampton, where 
Mr. Borland has had a home for many 


ears. 
With the Great American Mr. Bor- 
land was in charge of the side-lines 
business, including automobile, inland 
marine, sprinklered risks and improved 
lines. A man of fine character and sound 
judgment he had many friends and his 
decisions commanded wide respect. A 
graduate of Stevens Institute of Tech- 
nology, he joined the Great American 
in 1903, coming from the Middle States 
Inspection Bureau. He was advanced to 
assistant secretary of the company in 
1918 and to secretary in April, 1929. 

Mr. Borland was active in many insur- 
ance organizations. He served on the 
executive committee of the Factory In- 
surance Association for years; was presi- 
dent of the Eastern Tornado Association 
and chairman of committee of other 
bodies. 

Surving Mr. Borland is one daughter, 
Mrs. Brinkley S. Snowden. 


N. J. Waterway By 
U. S. Engineers 


The United States Army Engineers are 
beginning a survey of the inland water- 
way from Manasquan Inlet to Cape May 
on the Atlantic coast of New Jersey to 
determine the cost of improving and 
maintaining it if the government accepts 
control of the waterway in New Jersey. 
If the change is made, it is predicted that 
vessel traffic on New Jersey’s inland 
waterways will be increased materially, 
particularly from various points along 
the coast. 

The survey of the inland waterway was 
authorized some time ago by the Board 
of Engineers at Washington, according 
to M. H. Greaser, in charge of the 
United States Engineers in this district. 
The New Jersey legislature, at its last 
session, passed a measure introduced by 
Assemblyman I. Grant Scott of Cape 
May, which provides for Federal control 
of the New Jersey salt water inland 
route. 


MASS. ARSON INVESTIGATIONS 


In an address before the International 
Fire Chiefs Association sixty-fourth an- 
nual conference at Toronto George O. 
Mansfield, chief of fire investigation of 
Massachusetts, described the cooperation 
in his state between his department, the 
State police and fire department. The 
fire marshal’s department in 1934 set an 
all-time record of 198 arrests, 169 con- 
victions and only thirty-two acquittals. 
He outlined one interesting case in which 
a series of fires in unoccupied summer 
cottages was traced finally, through the 
fingerprint from a lamp chimney and the 
plaster cast of a tire, to a gang of an- 
tique thieves, fourteen of whom were 
arrested. These fires involved three cities 
and twenty-two towns, the loss by fire 
exceeding $350,000 and the loss by theft 
$100,000, while $75,000 worth of stolen 
antiques were recovered. 


AGENT LOSES LICENSES 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of James 
E. Smith, transacting business as the 
Edward J. Smith Agency, Roslyn 
Heights, N. Y. Smith, licensed as agent 
of four fire and two casualty companies, 
Was charged with failure properly to ac- 
count for premiums collected. 


Underwriters Fish & 
Game Ass’n of N. J. 
To Hold Clambake 


Sunday, September 20, has been set 
aside for the first annual clambake of 
the Underwriters Fish & Game Asso- 
ciation of New Jersey of which Leon A. 
Watson, expert of the Schedule Rating 
Office of New Jersey, is head. The 
clambake will be held at Goodale Farm 
(Twilights), Andover, N. J. There will 
be a trap shooting contest and a game 
of quoits, the winners in each event to 
be awarded handsome prizes. The quota 
of membership, fifty, has been reached 
and no more members will be admitted. 
There is a long waiting list. Ninety per 
cent of the membership is made up of 
insurance men. 
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Institute Names Prize 


Winners in Five Courses 
Every year the Insurance Institute of 
America awards a prize of $20 to the 
student who has secured the highest ex- 
amination average in each of the five 
branches of insurance. This year’s win- 
ners are as follows: 

In the casualty branch the prize goes 
to Arthur C. Anderson, a local agent in 
Madison, Wis., for his average of 96.5% 
in the Casualty III course. (Mr. Ander- 
son won a prize in the surety branch in 
1930. 

In the fire branch the prize goes to 
John R. Wright of Seattle, Wash., with 
General Insurance Co. of America, for 
his average of 93.0% in the Fire I 
course. 

In the life branch the prize goes to 
Mildred K. Hewitt of New York City, 
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with the Guardian Life, for her average 


of 95.5% in the Life I course. 

In the marine branch the prize goes 
to Robert A. Murphy of New York City, 
with Chubb & Son, for his average of 
93.5% in the Marine I course. 

In the surety branch the prize goes to 
Philip G. Andrews of New York City, 
with Indemnity Insurance Co. of North 
America, for his average of 95.5% in 
the Surety I course. 


Assets of North America 
Now Exceed $100,000,000 


The Insurance Co. of North America 
on June 30 had admitted assets of $100,- 
884,367, surplus of $58,665,661 and capi- 
tal of $12,000,000. The assets show a 
gain of $4,122,186 for the first half of 
the year and the net surplus an increase 
of $4,340,171 for the same period. 
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Fixing Place of Adjustment for 
Settlement of General Average 


Because British and American law 
tends to deviate somewhat from that of 
other countries with respect to the ad- 
justment of general average claims Niels 
Tybjerg, average adjuster of Copenha- 
gen, has studied the statutes of various 
countries and given his findings in an 
article entitled “The Place of Adjust- 
ment,” appearing in the current issue of 
the Maritime Underwriter, the publica- 
tion of the International Union of Ma- 
rine Insurance. In his treatment of the 
question Mr. Tybjerg writes, in part: 

An English vessel with a cargo on 
board destined for Hamburg meets dur- 
ing the voyage with an accident which 
gives rise to a general average contri- 
bution. The bill of lading contains the 
York-Antwerp Rules of 1924. Where 
must the adjustment be drawn up? 

Rule G of the York-Antwerp Rules 
reads as follows: 

“General average shall be adjusted as 
regards both total loss and contribution 
upon the basis of values at the time and 
place when and where the adventure 
ends. 

“This rule shall not affect the deter- 
mination of the place at which the gen- 
eral average statement is to be made 
up.” 

Does Flag or Destination Fix Place? 

The last paragraph of Rule G leaving 
open the question of where the state- 
ment is to be made up, the decision must 
be derived from the law which would 
otherwise apply. Now is this the law at 
the port of destination, in other words 
German law, or the law of the flag, 
which would mean English law? The 
answer to this question appertaining to 
the domain of private international law 
is of great practical importance, because 
the English and Germans give a different 
ruling. According to German law the 
statement is to be made up at the port 
of destination if reached, whereas in 
English law the shipowner may freely 
determine the place where general av- 
erage shall be adjusted. Our question 
can therefore be formulated as follows: 
Can the German consignees demand the 
adjustment to be made up in Hamburg, 
or is it for the shipowner to decide, in 
which case an English average adjuster 
would be charged with the settlement? 

It is a universally recognized principle 
of private international law that the law 
in force at the port where the adventure 
ends, usually that of the port of des- 
tination, determines the general average 
character of any sacrifice or expenditure 
as well as the mode of distribution. In 
the German commercial code this is not 
laid down in so many words, but it is 
nearly always recognized in practice. In 
paragraph 213 of the Scandinavian mari- 
time code, however, it is expressly stated 
that “the adjustment and settlement of 
general average shall take place at the 
port where ship and cargo separate in 
pursuance to the law of that place.” 

This rule shows at once the connec- 
tion between the international principle 
dealing with the law applicable to the 
computation and distribution of general 
average, and the national provisions re- 
garding the place of adjustment. His- 
torically, the international principle is 
probably the outcome of the various na- 
tional rules. In former times when con- 
ditions were less complicated, it was the 
custom for the captain to have the gen- 
eral average statement made up before 
the cargo was delivered. Traces of this 
practice are still to be found in modern 
maritime codes, for instance, in para- 
graph 217 of the Scandinavian code, 
which provides that goods liable to pay a 


general average contribution shall not 
be delivered to the consignee before the 
contribution has been paid, or security 
given in case the amount has not yet 
been fixed. From the fact that the ad- 
justment had to be drawn up before the 
cargo was delivered, it followed as a 
natural consequence that it was to be 
drawn up at the port of destination, and, 
as a matter of course, according to the 
law of that place; one good reason be- 
ing that the average adjuster entrusted 
with the settlement is best acquainted 
with such law. 
Old Time Principles 

This national principle according to 
which the adjustment, as a rule, should 
be prepared at the port of destination 
obtained in the past in practically all 
countries. In Germany it is laid down in 
paragraph 727 of the Commercial Code, 
in Scandinavia in the afore-mentioned 
paragraph 213 of the Maritime Code, 
and also in England the practice must 
previously have been to the same effect, 
as is proved by Simonds v. White (1824) 
and Lloyd v. Gilbert (1865), referred to 
in Lowndes’ General Average, 6th ed., 
295 et seq. But in a later decision of the 
Privy Council (Wavertree Sailing “Ship 
Co. v. Love (1897), Lowndes, page 297, 
Note a) the former principle was inter- 
preted as referring not to “the prepara- 
tion of a general average statement” but 
to “the actual settlement and adjustment 
of the general average contributions,” 
and it was said that the shipowner was 
free to have the statement prepared 
where he elected. In the case in ques- 
tion the port of discharge was Sydney, 
whereas the statement was made by 
average adjusters in Liverpool, so that 
the law at both places was identical. But 
this consideration does not seem to have 
influenced the finding, the arguments on 
which the shipowner’s right was found- 
ed being couched in very general terms. 
Thus the legal custom in England now 
permits the shipowner to choose the 
place of adjustment, and the American 
law on this point is similar. 

As long as the different national laws 
were in harmony with each other as 
regards the question where the general 
average statement was to be made, our 
problem was of no material importance. 
But immediately English and American 
law began to deviate from that of other 
countries, it became inevitable to decide 
between the two alternatives. 

There appears to be no really definite 
ruling on this matter either in judicial 
findings or in the technical literature. If 


the subject is mentioned at all in techni- 
cal works it is dismissed with a few 
short comments. In Germany the opin- 
ion prevails that the law of the flag is 
applicable (see Ulrich/Hochgraber, Grope 
Haverei (1927-1930) I S. 7 II S. 137; 
Schaps, Das Deutsche Seerecht (1921) 
page 617, and Boyens, Deutsches See- 
recht (1897-1901), I S. 79), but Boyens 
is the only author who gives any rea- 
sons, namely, that “the settlement of 
general average is set in motion by the 
shipowners or captains who can only act 
according to their own law.” 

This explanation is not very convinc- 
ing, for as far as general average is 
concerned, shipowners and captains are 
bound in many respects by the law of 
the port of destination, for instance, 
when ordering general average damages 
to be surveyed or the vessel to be val- 
ued, and likewise, in exacting average 
bonds and security, so that in point of 
fact there is no reason why they should 
not be bound by the same law as re- 
gards the place of adjustment. From the 
international point of view, it would be 
a better solution if it were generally ad- 
mitted that the law in force at the port 
of destination is best adapted for the 
determination of the place of adjust- 
ment. This solution would coincide en- 
tirely with the traditional tendency of 
arranging. all matters connected with 
general average in accordance with the 
customs at the port of destination. Even 
though according to the law of the port 
of destination the statement is not al- 
ways to be made up at this very place, 
at any rate the most natural course 
would be to make the decision as to 
where it should be prepared dependent 
upon the law there governing. 

Destination Answer to Question 

It cannot be denied that the prepara- 
tion of the average statement at the 
destination instead of some place at the 
option of the shipowner means a certain 
amount of protection for the consignees, 
and it would appear only equitable, that 
the cargo owner whose law provides for 
the preparation of the statement at the 
port of destination, should remain thus 
protected. In other countries where the 
law no longer provides the consignees 
with this protection, because it gives 
precedence to the convenience of the 
shipowner, it is only fair and natural 
that the decision of the shipowner should 
be recognized. This, at any rate, is the 
conclusion at which one arrives when 
taking the law of the port of destina- 
tion as being the one applicable. As gen- 
eral average disputes are mostly brought 
before the courts in the country to which 
the goods were dispatched, the reason 
being that it is usually the shipowner 
who claims a contribution from the car- 
go owner, the consequence will be that 
the courts are usually in a position to 
administer their own law, which from 
the standpoint of the lex fori, must be 
regarded as an advantage. 

Thus the answer to the question posed 
at the beginning of this article is that 
the consignees are entitled to demand 
preparation of the average statement 
at Hamburg. 
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Hague Rules Govern 
70% of World Tonnage 


Cc. S. HAIGHT REVIEWS PROGRESS 

Head of Bill of Lading Committ 
Status of Rules in Each "Comaagl 
of the World 





With the United States and France 
this year having adopted the Hague 
Rules, an important step forward has 
been taken in the long march to secure 
uniformity in contracts for the Carriage 
of goods by sea. The Internationaj 
Chamber of Commerce has led the cam. 
paign since 1921 and today 70% of the 
world’s tonnage is governed by or vir. 
tually committed to the Hague Rules 
from which all parties to an export ship- 
ment benefit directly or indirectly. 

In an article published in World Trade 
the journal of the I. C. C., Charles S, 
Haight of New York, chairman of the 
chamber’s bill of lading committee, 
stresses the need for completing the 
task by securing the adherence of those 
maritime countries which have not as 
yet adopted the rules. 

“Our present record,” Mr. Haight 
states in the course of the article, “is as 
follows: 

“The rules have been definitely enact- 
ed by Great Britain and Northern Ire- 
land, Australia, India, thirty-four Brit- 
ish colonies, protectorates and mandated 
territories, Belgium, Queensland, France, 
United States and Sweden, these coun- 
tries having acted in the order named, 

“In Norway, Denmark and Finland 
(as in Sweden) the enactment of the 
rules has been recommended by the com- 
mission appointed to revise the Scandi- 
navian Maritime Code and (in view of 
the action by Sweden) final official ac- 
tion by al! of the Scandinavian countries 
seems assured early in 1937. 


Action by Italy Expected 

“In Italy the necessary decree was 
promulgated in 1929, but the effective 
date was postponed to await the action 
of other countries. It has been indicated, 
however, that Italy would deposit her 
ratification at Brussels and makes the 
rules effective when the United States 
enacted them, and prompt action by 
Italy is, therefore, to be anticipated. 

“In Canada the rules are now in proc- 
ess of enactment and are expected to 
become law before Parliament adjourns. 

“In the Netherlands a law has been 
passed making the rules effective if in- 
corporated in bills of lading. 

“The total tonnage of the world, as 
stated in Lloyd’s Register (1935-1936) 
amounts to 64,885,972 tons, and of that 
tonnage the countries named above 
(omitting Holland) own over 46,000,000 
tons. In other words, as I view it, over 
70% of the world’s tonnage is today 
governed by or virtually committed to 
the Hague Rules. 

“The two conspicuous commercial 
countries which have not as yet joined 
in the movement are Germany and Ja- 
pan, but both of those countries attend- 
ed the Diplomatic Conference at Brus- 
sels and signed the draft convention in 
1922 and also signed the process-verbal 
of signature in 1925. I am _ therefore 
confident that they will adopt the rules 
when Canada, Italy and the Scandi- 
navian countries have done so. 


Chief Beneficiaries 

“Now that international uniformity has 
been so nearly accomplished, I antici- 
pate that final cooperation will come 
from the cargo underwriters. They and 
their assured are the chief beneficiaries 
under the rules, and because a Hague 
Rules bill of lading affords so much 
more protection to cargo than any ordi- 
nary form I expect that the underwrit- 
ers will offer a better rate of premium 
to insure goods moving under a Hague 
Rules bill than will be obtainable under 
any other form. When that step is taken, 
no carrier, in his own interest, will wish 
to remain outside of the general agree- 
ment. 

“To have progressed so far towards 


(Turn back to Page 21) 








The It 
surance — 
now at ! 
session 
Sulphur 
atmosph 
experts 
importan 
discussi0 
Holt of 
the prog 
ing spee 
Gerald 
presiden 
tendance 
years, al 
in full 
chairme! 
for thei 
son, 
men’s ¢ 
Dalzell, 
ment; | 
waukee, 
Mariett 
Home 
Indic 
ance he 
of lega 
known 
Aetna 
Bartlet! 
Denme: 
George 
John A 
Raymo 
ty. 
was th 
J. Roy 
most p 
Counse€ 
tention 
spoke | 
during 
propos 
expres 
done | 
reign | 
word 
gomer 
of the 
Ins 


Amc 
which 





Col. 
comm 
and | 
of M 
man, 
agem 
by th 
to sp 
14, 15 
Club, 
detai 
by tl 
City 
dowr 





y enact- 
rn ITre- 
ir Brit- 
andated 
France, 
e coun- 
named, 
Finland 
of the 
le com- 
Scandi- 
‘ew of 
‘ial ac- 
untries 


€ was 
tective 
action 
icated, 
it her 
es the 
States 
on by 
ited, 

proc- 
ed to 
ourns, 
been 
if in- 


ld, as 
-1936) 
* that 
above 
00,000 
over 
today 
ad to 


ercial 
oined 
1 Ja- 
tend- 
3rus- 
yn in 
erbal 
fore 
rules 
undi- 


r has 
'tici- 
ome 
and 
ries 
gue 
uch 
rdi- 
rit- 
ium 
gue 
der 
cen, 

fish 

ee- 


rds 


August 21 9 1936 






~ UNDERWRITER 














Page 27 








The International Association of In- 
surance Counsel, whose membership is 
now at its highest point, was in annual 
session from August 19 to 21 at White 
Sulphur Springs where in the serene 
amosphere of The Greenbrier the legal 
experts gave calm consideration to the 
important problems on the program for 
discussion. Attorney General Homer A. 
Holt of West Virginia was selected by 
the program makers to give the welcom- 
ing speech on Tuesday with response by 
Gerald P. Hayes of Milwaukee, vice- 
president of the association. The at- 
tendance was one of the best in recent 
years, and social activities and golf were 
in full swing. Convention committee 
chairmen who received justified credit 
for their good work included T. B. Jack- 
son, Charleston, W. Va., in charge of 
men’s entertainment; Mrs. Robert D. 
Dalzell, Pittsburgh, ladies’ entertain- 
ment; Mr. and Mrs. G. P. Hayes, Mil- 
waukee, reception, and Robert M. Noll, 
Marietta, Ohio, golf. 

Home Office Men Show Interest 
Indicating the interest taken by insur- 
ance home offices this year’s gathering 
of legal celebrities included such well 
known executives as Oliver R. Beckwith, 
Aetna Life vice-president; Thomas N. 
Bartlett, Maryland Casualty; Garner W. 
Denmead, New Amsterdam Casualty; 
George L. Naught, American Surety; 
John A. Luhn, Fidelity & Deposit, and 
Raymond N. Caverly, Fidelity & Casual- 
ty. Featured at the opening session 
was the presidential keynote address by 
J. Roy Dickie of Pittsburgh, one of the 
most popular figures in the International 
Counsel’s ranks, who called particular at- 
tention to the fine program prepared, 
spoke of the big increase in membership 
during the past year, touched on the 
proposed amendments to the by-laws, 
expressed appreciation for the good work 
done by his official family during his 
reign as president, and spoke a special 
word of praise for Richard B. Mont- 
gomery, Jr. of New Orleans, secretary 
of the association. 

Insurance Lawyer’s Library Talk 
Among the opening day addresses 
which held the interest was the one de- 








CASUALTY AND SURETY 








Int’! Counsel Has Fine Program In 
2-Day White Sulphur Springs Meeting 


Membership Up to Highest Point; Presidential Address by 
J. Roy Dickie Sounds Convention Keynote; Timely 
Subjects, Good Speakers Hold Interest 


voted to “The Insurance Lawyer’s Li- 
brary” by Stanley M. Rosewater of 
Omaha. His was an excellent presen- 
tation of the reference material available 
to the insurance lawyer, including the 
following standard text works: 

The nine-volume work of “Couch on 
Insurance” which is kept up to date with 
a loose leaf, cumulative supplement. 

Cooley’s Briefs on Insurance. 

The five-volume work of “Joyce on 
Insurance.” 

Various publications of the Insurance 
division of the American Bar Association 
which, the speaker said, contain the pro- 
gressive thought of many of the leaders 
of our profession. 

“Automobile Liability Insurance Law” 
by Frank G. Turner, Miami, Fla., and 
Newark, N. J., written by a practicing 
attorney of long experience. 

“The Law Relating to Automobile In- 
surance” by John Simpson, frequent con- 
tributor of legal decisions to The Eastern 
Underwriter, whose book is published by 
The Eastern Underwriter Co. 

“Sunderlin on Automobile Insurance.” 
The speaker referred to both of these 
works as covering the subject quite thor- 
oughly. 

The fourteen-volume work of Blash- 
field “Cyclopedia of Automobile Law and 
Practice.” 

Berry on “The Law of Automobiles,” 
published last year which, the speaker 
said, contained a good key-word or com- 
mon sense index. 

Other automobile insurance volumes 
referred to were Schwartz’s “Trial of 
Automobile Accident Cases”; “Automo- 
bile Trials” by Clevenger; “An Auto- 
mobile Accident Suit” by Anderson; 
“Babbitt on Motor Vehicle Law’; Ma- 
jor Court Decisions on Motor Carrier 
Operations. 


F. R. Jones’ Digest Commended 


Under workmen’s compensation refer- 
ence volumes Mr. Rosewater recom- 
mended Schneider’s work as among the 
best on this subject; then those of Brad- 
bury, Glass, Honnold, Angerstein, Camp- 
bell and that of Samuel A. Harper. He 

(Continued on Page 29) 





ON I. A. C. PROGRAM 





Col. Fowler, Deputy Police Commissioner 
of N. Y. C., and J. A. Robinson, 
Ins. Buyer, to Talk to Ad Men 


Col. Harold Fowler, deputy police 
commissioner of the City of New York 
and J. A. Robinson, insurance manager 


of McKesson & Robbins, Inc., and chair- 
man, insurance division, American Man- 
agement Association, have been selected 
by the Insurance Advertising Conference 
to speak at its annual meeting September 
14, 15 and 16, at the Westchester Country 
Club, Rye, New York. Col. Fowler wiil 
detail the methods and results obtained 
by the Police Department in New York 
City in its present safety drive to keep 
down street accidents. Great improve- 
ment has been shown in the accident 
experience, and New York is now one 
of the leading cities of the nation in 
the matter of street accident prevention. 
Its methods are being closely observed 
by other cities. 

Mr. Robinson will discuss the buyer’s 
attitude towards all forms of insurance. 





TO OPEN DALLAS BRANCH 





Seaboard Surety Entering Texas Ap- 
points J. T. McGrayel as Manager 
of New Office 


Plans for a Dallas branch office under 
the managership of J. T. McGrayel, long 
prominent in surety circles in Indiana, 
have just been completed by the Sea- 
board Surety of New York. The new 
office will formally open upon the issu- 


ance of the company’s license to operate 
in Texas. Mr. McGrayel was Indianapo- 
lis branch manager for the National 
Surety for several years. The new Dallas 
branch will be located in 1509 Tower 
Petroleum Building, Dallas. 





COMPLETES 40 YEARS 
James F. Kane, resident vice-president, 
American Mutual Liability, Philadelphia, 
has completed forty years’ service with 
the company and was given a testimo- 
nial dinner at the Benjamin Franklin 
Hotel. 
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Non-Can. Cover Extended 
By Loyal Protective 


LINE HAS .SHOWN A PROFIT 





Boston Company Announces Fifteen- 
Point Liberalizing Program; Mak- 
ing Fine Progress This Year 
The Loyal Protective of Boston has 
just adopted a fifteen point program in- 
volving an extension of non-cancellable 
coverage in which line the company has 
steadily made a profit. Among the prin- 
cipal features of this program as an- 
nounced by John M. Powell, Loyal’s 

president, are the following: 

1. Extension of non-cancellable 
tection up to two years. 

2. Making policies cover “his occupa- 
tion” rather than “any occupation”. 

3. Adoption of a hospital reimburse- 
ment provision. 

4. Adoption of air travel provision. 

5. Elimination of all increases on ini- 
tial premiums over renewal premiums. 

6. Agreement to pay full accrued in- 
demnity each sixty days during disability. 

7. Elimination of increase in premium 
when insured reaches age fifty. 

For many years the Loyal has fea- 
tured a non-cancellable policy providing 
coverage against both accident and non- 
confining illness, but has restricted such 
policies to certain fraternal groups. It 
has now extended that coverage to pro- 
vide payments during the life of policy, 
not exceeding two years. 

The Loyal has been a steady advocate 
of a limitation on coverage granted 
under non-cancellable policies. It attrib- 
utes its favorable experience largely to 
such restriction. The difficulties which 
have been experienced in the non-can- 
cellable field appear to have been caused 
by the lack of a limit in the amount 
that can be paid any one policyholder. 
As experience has shown that approx- 
imately 9914% of all claims, whether due 
to accident or sickness, will not exceed 
twelve months in duration, the Loyal 
feels that the extension of coverage to 
two years will give complete protection 
for all but an extremely small percent- 
age of bona fide disabilities. 

In the non-fraternal field, an accident 
policy providing coverage for two years 
and non-cancellable from first day is 
issued. For combined accident and sick- 
ness, however, the policy is made guar- 
anteed renewable only after being in 
force for a period of two years. Dur- 
ing that two-year period, it is non- 
cancellable during the term for which 
premiums are paid. 

The company feels that a probationary 
period of two years will determine 
whether the insured may safely be car- 
ried under a non-cancellable policy. 

The Loyal reports a satisfactory ex- 
perience for the year 1936 to date. At 
the close of 1935 the capital and surplus 
to policyholders amounted to $920,181. 
with total assets of $2.65 for each dollar 
of liabilities. 





pro- 


I. C. C. Fixes Limits 
For Buses and Trucks 


BECOME EFFECTIVE NOV. 15, 1936 
Trucks Must Carry At Least $5,000 In- 
surance for Injury to One Person, 
$10,000 for More, Under Motor 
Carrier Act 


After months of discussion during 
which dozens of conferences were held 
with insurance men, motor truck officials, 
railroad men and state authorities the 
Interstate Commerce Commission has 
fixed the minimum amounts of insurance 
which bus and truck lines operating in 
interstate commerce must carry under 


Insurance Men Active 


Among the insurance men appear- 
ing for various interests before the 
I. C. C. were John H. Awtry of Dal- 
las, now vice-president and general 
manager, First Reinsurance of Hart- 
ford; Edward S. Brashears, Wash- 
ington, D, C. attorney and insurance 
manager; S. A. Markel, representing 
various motor carriers. Owen B. Hunt, 
Pennsylvania insurance commissioner, 
representing the Commonwealth. And 
the following representing various in- 
surance companies: 

B. B. Bridge, W. E. Benoy, G. T. 
Crisp, H. Economidy, Harry Green, 
H O. Hirt, Eugene Heusel, Daniel V. 
Howell, David P. Janes, David J. 
Kadyk, Paul H. Lacques, S. A. Mar- 
kel and Morris Gewirz. 








authority of the new motor carrier law, 
becoming effective November 15, 1936. 
This subject of limits of liability for 
insurance policies was given a great deal 
of thought and while the members of 
I. C. C. are unanimous in believing that 
higher limits of liability are desirable, 
practical considerations prevented, for 
the present, the prescribing of such high- 
er limits. So under sections 211 (c) and 
215 of the motor carrier law the follow- 
ing conclusions were reached: 
$5,000 Limit for One Person 


1. Reasonable minimum amounts of in- 
surance for bodily injury or death on 
each motor vehicle transporting passen- 
gers are and will be as follows: For one 
person, $5,000; subject to that limit per 
person, for all persons in any one acci- 
dent where the seating capacity is seven 
passengers or less, $15,000; eight to 
twelve passengers, inclusive, $20,000; 
thirteen to twenty passengers, inclusive, 
$30,000; twenty-one to thirty passengers, 
inclusive, $40,000; and thirty-one passen- 
gers, or more, $50,000; and for property 
damage, $1,000. 

2. Reasonable minimum amounts of in- 
surance on each motor vehicle transport- 
ing property for bodily injury or death 
are and will be: For one person, $5,000; 
subject to that limit per person, for all 

(Continued on Page 30) 
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Travelers Reviews Mutuals’ Substitute 


For Retrospective Rating Plan 


V.-P. Randall Informs Managerial Forces of Company of 
Analysis Made of Both Plans As Applied to N. Y. Risks 
for 1933-34 Carrying $10,000 Premiums or More 


So that its managers and_ general 
agents may be in a position to answer 
questions raised by employers, produc- 
ers or, possibly, by state insurance au- 
thorities in their jurisdiction as to the 
relative merits of the retrospective rat- 
ing plan adopted by the stock casualty 
companies and the supplementary rating 
plan proposed by the mutuals as a sub- 
stitute, the Travelers Insurance Co. has 
just sent out to its managerial forces a 
survey made of the differences in the 
two plans along with an analysis of each 
plan as applied to New York risks of 
the company for 1933 and 1934 carrying 
premiums of $10,000 and more. 

Jesse W. Randall, vice-president of 
the company, who has fathered the ret- 
rospective rating plan from its incep- 
tion, made this analysis. Going to the 
meat of the subject in business-like fash- 
ion Mr. Randall challenges the claim 
made in publicity articles explaining the 
supplementary rating plan that “the plan 
provides a strong incentive for accident 
prevention which continues during the 
entire life of the policy as contrasted 
with the retrospective rating plan under 
which the occurrence of a single serious 
loss might cause all incentive for acci- 
dent prevention to be lost early in the 
policy period.” 

In response he says, “We wish to point 
out that such a possibility not only is 
remote but, furthermore, the retrospec- 
tive rating plan by giving recognition 
to favorable loss experience as meas- 
ured by the total loss ratio for the risk 
will more than offset the other possi- 
bility in so far as providing an effective 
incentive for accident prevention is con- 
cerned.” 

Mr. Randall also observes that under 
the supplementary rating plan there is 
no recognition of the principle of ex- 
pense gradation. 

What N. Y. Analysis Revealed 

The results produced in the test case 
analysis of the two plans conducted by 
the Travelers on New York business 
showed, according to exhibits prepared 
by Mr. Randall, that it is possible under 
the supplementary rating plan proposed 
by the mutual companies for risks which 
have actually produced a favorable loss 
ratio during the policy period to develop 
penalty charges. Furthermore, said Mr. 
Randall, there are a number of cases 
where the supplementary rating plan 
produces only a very slight credit modi- 
fication in the face of extremely favor- 
able risk experience. He went on: 

“This inconsistency in the results pro- 
duced by the supplementary rating plan 
would be difficult to justify to an as- 
sured. On the other hand, it will be 
noted that the results produced by the 
retrospective rating plan follow much 
more closely the indications of the risk 
experience, the only departures being in 
those cases where the minimum and 
maximum premium limitations under the 
retrospective rating plan operate to pre- 
vent excessive credits or charges. In 
passing, it should be pointed out that 
the supplementary rating plan does not 
contain any limitation with respect to 
the maximum premium which the as- 
sured may be called upon to pay, it be- 
ing the contention of the mutual compa- 
nies that the limitation per claim due 
to the ‘normal’ loss limit will in itself 
operate to prevent excessive premium 
charges. 

“The average premium reduction pro- 


duced by the retrospective rating plan 
for the policy year 1933 risks would be 
14.9%, as compared with 5.7% under the 
supplementary rating plan. Similarly, for 
policy year 1934 risks, the average pre- 
mium reduction produced by the retro- 
spective rating plan would be 12.4%, as 
compared with 6.1% under the supple- 
mentary rating plan. 

“The test ratings shown on the ex- 
hibits indicate that of the forty-nine 
risks rated for policy year 1933 there are 
thirty-eight risks where the _ results 


which would be produced by the sup- 
plementary rating plan are less favorable 
to the assured than those under the ret- 
Similarly, for 


rospective rating plan. 


policy year 1934, of the forty-six risks 
rated, there are twenty-nine risks where 
the supplementary rating plan would 
produce results less favorable to the as- 
sured than those under the retrospective 
rating plan. 

“Also of the ninety-five ratings for the 
two policy years, the supplementary rat- 
ing plan would produce premium charges 
in the case of thirty-three risks, as com- 
pared with twenty-three risks with pre- 
mium charges under the retrospective 
rating plan.” 





S. H. WHIPPLE A FATHER 

Sidney H. Whipple, special representa- 
tive, Retail Credit Co., New York City, 
is wearing a happy smile these days, 
being the proud father of a son, Sidney 
Scott, born on August 10. Master Sid- 
ney is the first-born of the Whipples, 
and he and his mother at Brooklyn 
Hospital are doing fine. 





CHICACO INSTITUTE COURSES 


The Insurance Institute of America 
courses will start early in October in 
Chicago. Directing will be J. L. Maehle, 
manager American Surety and New 
York Casualty; Earle S. Rapport, as- 
sistant manager, Pacific Mutual; D. B. 
Lightner, casualty underwriter, Zurich 
General Accident & Liability; W. F. 
Kuffel, assistant superintendent of rat- 
ing, and Harold F. Hunter, engineer, 
Chicago Board. 





THE LAWS OF CHANCE ARE KNOWN 
IN NATIONAL SURETY TOWN 


No one can measure individual human capacity to stand the stress 


and strain of modern life. 


Yet dwellers in National Surety Town are secure against the losses 
that follow moral breakdowns—the losses that have wrecked so 


many businesses. 


Though we cannot measure the individual, experience shows that 
out of each thousand men or women in positions of trust, a given 
number will crack under the strain of temptation or opportunity. 


Fidelity bonds bring known values into a world of unpredictables 
in which trusted employes do abscond—in which the unexpected 


does happen. 


Safeguard yourself, your employes, your business, by living in the 
tranquil atmosphere of National Surety Town. National Surety rep- 
resentatives everywhere—themselves picked men—are selling 
Fidelity protection; plus protection against burglary, forgery, and 


many other dangers. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, PRresiDENT 
ON. Ss. C., 1936 


ew York 








Compulsory Liability Play 
For Aircraft Ins. Studied 

A group of leading lawyers, member 
of the National Conference of Commis. 
sioners on Uniform State Laws, deliber. 
ated in Boston this week on the detail 
of a long range plan for establishing 
compulsory liability insurance for al 
commercial and private aircraft. Meetin 
in advance of the American Bar Asse 
ciation’s convention next week in Bog. 
ton, this group will make recommendg- 
tions to the convention for action by 
legislatures. 

A subcommittee proposed that every 
aircraft owner be required to insure 
himself in full against liability for per- 
sonal injury. A variation of this pla 
would require that, regardless of negli- 
gence, the aircraft owner pay $10,000 for 
death and $5,000 for injuries caused py 
an airplane accident. Each owner would 
also be required to be insured for 
$50,000 against liability for injuries to 
person or property on the ground, and 
for $25,000 for property damage caused 
by collision. 

The tentative plans of the commis- 
sioners call for insurance comparable to 
that in Massachusetts for all owners oj 
motor vehicles. 


APPOINT ALBERT DODGE 








Selected by Massachusetts Bonding as 
General Agent in Buffalo; His 
Prominence 
Albert Dodge, prominent Buffalo in- 
surance agent who heads an agency of 
his own there, has just been appointed 
general agent of the Massachusetts 
Bonding. He replaces the Noxsel-Dim- 
ick Co., which formerly represented this 
company in Buffalo. Mr. Dodge is a 
past president of the New York State 
Association of Local Agents, Inc., its 
national councilor to the National As- 
sociation, and has been chairman for the 
past five years of the National Associa- 
tion committee on publicity and educa- 

tion. 





U. S. Guarantee Gains In 


Assets, Surplus, Premiums 


Continuing the fine showing made in 
1935 the United States Guarantee in its 
June 30, 1936 statement shows a gain 
in assets of $1,995,121 compared with the 
June 30, 1935 figure of $10,890,638; a net 
surplus increase of $400,000 over the pre- 
vious June’s figure after 100% stock 
dividend declared in February, 1936; and 
a net underwriting profit for the first 
six months of $232,199. Net income for 
this period including investment income 
amounted to $450,332. ; 

Reflecting the general improvement in 
business the United States Guarantee 
also increased its net premium volume 
by $490,000 during the first half of this 
year compared with the same period of 
1935. Losses incurred over all for the 
first six months were about 32% and the 
expense ratio 42%. On_ fidelity and 
surety experience combined for this 


period the incurred loss ratio was 
13-7 /10%. ; 
The company’s capital remains at 


$2,000,000 which, with surplus of $4,386,- 
023, gives a surplus to policyholders of 
$6,386,023. On the basis of June 30, 1936 
market quotations for all bonds and 
stocks owned total admitted assets ol 
the company would be increased by 
$294,751 and its surplus by $307,066. 


. E. McCLELLAN RESIGNS | 
H. E. McClellan, resident vice-presi- 
dent, Maryland Casualty, in San Fran- 
cisco since the establishment of _the 
office in 1923, has resigned effective Sep- 
tember 15. He started with the company 
thirty-seven years ago as office boy to 
the late John T. Stone. Mr. McClellan 
will soon announce his new _ business 
connection. 


S.E.C. APPROVES OFFERING. 
The Securities & Exchange Commis- 
sion has just approved the new stock 
issue of 75,000 shares to be marketed by 
the First Reinsurance of Hartford. 
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Insurance Counsel Convention 


(Continued from Page 27) 


described F. Robertson Jones’ “Digest 
of Workmen’s Compensation Law in the 

United States and Territories” as “a 
very useful comparison of the statutes 
wl decisions of the various states.” He 
then spoke of a new book just off the 
press by Ferguson Hall of the Iowa bar, 
telling about that state’s compensation 
law and its pecularities. Among others 
favorably mentioned was the thirty- 
eight volume set of “Negligence and 
Compensation Cases Annotated.” 

Coming to the vast field of medical 
jurisprudence Mr. Rosewater mentioned 
among others the British compilation 
published in 1912 on “Accidents in Their 
\Medico-Legal Aspect,” edited by Dough- 
as Knocker, which he said covers prac- 
tically everything on the subject. An- 
other valuable old work was the bound 
compilation of lectures on_medical juris- 
prudence, delivered by Dean Vaughn, 
University of Michigan medical depart- 
ment, when he was president of the Am- 
erican Medical Association. 


Surety Salvage Address by J. H. Schisler 


J. Harry Schisler, assistant manager, 
caim department, Fidelity & Deposit, 
one of the afternoon speakers, gave a 
notable address on “Salvage an Im- 
portant Factor in Surety Cases,” high 
spots of which are here reviewed. Other 
speakers included Leonard Calhoun on 
“Social Security Legislation” and E., 
Smythe Gambrell on “The Progress of 
Aeronautical Law.” Then followed com- 
mittee reports. 

Practical as well as legal aspects of 
salvage in surety cases were reviewed 
by Mr. Schisler. His purpose was to 
emphasize the importance of the subject 
and to stimulate interest in it. He said: 
“If all the money paid out in settlement 
of claims represented a total loss, prem- 
ium rates would be considerably higher 
than they are. The fact is that substan- 
tial recoveries are made against these 
losses, and when this money is returned 
to the company, the loss ratio is there- 
by reduced.” 

The speaker differentiated between the 
salvage dollar, collection of which means 
100 cents in a company’s treasury, and 
the premium dollar which means con- 
siderably less and is subject to such de- 
ductions as commissions and reserves. 
He then stressed that the salvage work 
on a case should begin at the time the 
loss is reported; in fact, salvage pos- 
sibilities should be kept in mind from 
the very start of a claim investigation 
for “to delay the investigation of sal- 
vage until after the loss has been paid 
is frequently prejudicial to the surety’s 
interest and very often fatal.” Continu- 
ing further Mr. Schisler said: 


“A few of the companies long ago recognized 
the importance of salvage; other companies have 
been slower to do so. Perhaps it is proper to 
say that most companies in recent years have 
devoted more attention to the matter than was 
done in times gone by. Those companies which 
years ago recognized the importance and the 
value of salvage have been repaid for their 
forts, and in general have succeeded in mak- 
ing their entire organizations ‘salvage conscious.’ 
Frequently those engaged in the production end 
of the business can render valuable aid in 
effecting salvage collections or in furnishing in- 
formation which may lead to the collection of 
salvage. The chief responsibility, of course, 
rests upon the claim or legal department, whose 
duty it is to handle the claims and suits, and 
whose further duty it should be to collect for 
the company as large a percentage of the amount 
Paid out in settlement of claims as possible.”’ 

_ Mr. Schisler discussed at length cases 
m which sureties have pursued their 
salvage rights, which not only showed 
the wide scope of the subject but in 
the speaker’s opinion indicated the de- 
velopment of the law on some of the 
questions involved. He cited cases rather 
than arguing debatable questions of law, 
and he make réference both to decisions 


in which the surety succeeded and in 
which the surety had failed. 

The second day’s program started off 
with an address by Hugh D. Combs, 
vice-president, United States F. & G,, on 
“Securing and Holding Insurance Com- 
pany Representation.” It was filled with 
helpful suggestions for the young lawyer 
just starting out, who, possessed of 
ability and a future capacity to make 
good, must find some way to make his 
capacities known to the insurance com- 
panies. Mr. Combs suggested a number 
of ways to attain this result and among 
them were (1) friendship with someone 
in the company’s organization; (2) the 
offer to collect on difficult salvage cases; 
(3) placing one’s personal insurance with 
a company, refer other insurance to it, 
and in this way win the company’s favor- 
able attention. 

The speaker said that recourse to na- 
tional and reputable law lists by the 
claim executive in search of an attorney 
at a point where he has no regular 
representation frequently leads to a 
valuable connection for the attorney. Mr. 
Combs saw nothing unethical in a lawyer 
seeking business in this fashion, charac- 
terizing it as “the ethical advertisement 
by an attorney of the fact that he is out 
to make a living practicing law, and 
is perfectly capable of taking care of 
certain kinds of litigation.” 

The speaker brought a laugh when he 
related: “When I was admitted to the 
Bar in New York City, twenty years 
ago, 1 asked my sponsor what I had 
to do to get legal business. His advice 
was: First, tell everybody you meet 
that you are a lawyer. Second, tell them 
that you are a damn good lawyer; and 
third, tell them that you do not charge 
much.” 

Other second day speakers included 
John G. Saxe who discussed “The Power 
of the Supreme Court from the Stand- 
point of the Layman,” and the address 
by Cassius E. Gates on “It Happened 
Here.” The annual golf tournament took 
place that afternoon and the compe- 
tition was keen for the attractive prizes 
donated, one of which was four auto- 
graphed volumes of Abraham Lincoln’s 
life and letters. 

Dawn and Evolution of Suretyship 

Today the association has several pro- 
gram treats in store: Oscar J. Brown of 
Syracuse is presenting a paper on “Sub- 
rogation Problems,” and Ralph R. Hawx- 
hurst of White & Hawxhurst, Chicago, 
is developing in classic language “The 
Dawn and Evolution of Suretyship.” 
Final consideration of the association will 
be given to the proposed by-law amend- 
ments, one of which is that “no person 
shall be elgible to succeed himself as 
president after he has served one full 
term as president; and no person shall 
be eligible to the office of president un- 
less he has been a member of the asso- 
ciation for three full years. 

Resume of Committee Reports 

Committee reports submitted to the 
convention were indicative of the activ- 
ity of the International Association of 
Insurance Counsel in many directions. In 
the report of W. S. Hogsett, fire and 
marine committee chairman, for exam- 
ple, revision of the standard mortgage 
clause now used by fire insurance com- 
panies is recommended and the adop- 
tion of a new form. The committee on 
the motor carrier act of 1935, headed by 
J. T. Blair, Jr., made a searching ex- 
amination of this act to determine as far 
as possible its effect on insurance com- 
panies. In the absence of specific de- 
tails on the final rules promulgated by 
the I. C. C. this committee made only a 
general report. This observation was 
made: 

“Since the regulation is only of motor car- 
riers, and its result would necessarily seem to 
increase the requirements for insurance cover- 
age above and over those presently required of 
motor carriers, it is not believed that there can 
be any possibility of detriment to insurance 
companies by force of the act.” 

G. M. Weichelt, chairman, committee 


E. SIDNEY BERRY DEAD 


Hartford Steam Boiler V.-P. and Coun- 
sel Served Company for 28 Years; 
W. R. C. Corson’s Tribute 
E. Sidney Berry, vice-president and 
general counsel, Hartford Steam Boiler 
Inspection & Insurance Co., in ill health 
for the past year, passed away in New 
London, Conn., last Sunday morning. He 
had been taken to the hospital there 
from a summer cottage at Black Point. 

A Harvard College and Harvard Law 
School graduate Mr. Berry’s long asso- 
ciation with the Hartford Steam Boiler 
commenced in 1908 with his retention 
as counsel at its home office. He was 
made assistant secretary and counsel in 
1917, and in 1922 he became vice-presi- 
dent and general counsel. He was wide- 
ly known as an authority on many 
phases of boiler and machinery insurance 
and because of this he was in many 
cases called in a consulting capacity to 
aid in the framing of state laws govern- 
ing the safe construction and operation 
of boilers. 

Mr. Berry was keenly interested in 
church and civic affairs. 

President W. R. C. Corson this week 
paid a glowing tribute to Mr. Berry’s 
faithful and valuable services to the 
company. 





N. Y. Society Suretyship 
Course Begins Nov. 8 


The Insurance Society of New York 
has announced that it will give the course 
in suretyship, as outlined by the Insur- 
ance Institute of America, during the 
1936-1937 term. Classes will be held on 
Thursdays from 5 to 6 p. m. in the board 
room of the New York Board of Fire 


Underwriters on the second floor at 
85 John street. ; 
There will be eighteen lectures in 


the course and the first one is scheduled 
for November 5. The final lecture will 
be on April 1. Examinations begin April 
12. John C. Brodsky, assistant resident 
manager in the metropolitan office of the 
Fidelity & Casualty Co., will be the lec- 
turer. The cost of the course is $7.50 
to members of the Insurance Society and 
$12.50 to non-members. 





BEHRENS AT LOS ANGELES 


H. A. Behrens, president of Conti- 
nental Casualty, accompanied by Wm. H. 
Betts, vice-president, and Glen Claypool, 
vice-president of Continental Assurance, 
were in Los Angeles recently on a visit 
with Pacific Coast officials of California 
Agencies, Inc., Harry L. Burford, vice- 
president, which represents the compa- 
nies in this field. Clayton A. Teasdale, 
president of California Agencies, Inc., 
came down from San Francisco to meet 
them. 





GILBERT SHEARER DEAD 
Gilbert H. Shearer, Jr., a Philadelphia 
insurance broker for more than thirty 
years, died at his home on Chestnut Hill 
recently after a long illness. 





on fidelity and surety, made a number 
of recommendations among them this 
one: That steps be taken by the com- 
mittee on legislation in the several states 
to secure appropriate legislation provid- 
ing for the release and discharge of 
sureties on public official, fiduciary and 
depository bonds; and that the president 
either authorize and instruct the legisla- 
tive committee, or appoint a special com- 
mittee to draft a uniform bill for the 
guidance of legislative committees of the 
various states, and in cooperation with 
the insurance law section of the Amer- 
ican Bar Association who also has this 
matter under consideration. 
Constructive work was also done by 
the committee on workmen’s compensa- 
tion and unemployment insurance, Rob- 
ert L. Webb, chairman, in analyzing the 
compensation legislation enacted during 
the past year by the various states. An- 
other of this committee’s helpful contri- 
butions was a summary of state unem- 
ployment laws as of June 1, 1936. 


Illinois O. D. Act 
Effective Oct. 1, 1936 


CO’S GET COUNCIL’S RATES 





Also Receive Approved Rules for Two 
Types of Coverage Under New Law; 
A. Z. Skelding Refers to Resolutions 





In anticipation of the October 1 effec- 
tive date of the Illinois workmen’s occu- 
pational diseases act and revised Illinois 
rates the National Council on Compen- 
sation Insurance has just sent out to 
carriers operating in that state: 

1. The approved rules for providing 
coverage under the Illinois workmen’s 
occupational diseases act. 

2. An exhibit of full occupational di- 
sease coverage rates. 

3. An exhibit of revised workmen’s 
compensation rates. 

In forwarding this material A. Z. 
Skelding, actuary, called attention to the 
resolutions adopted by the Illinois re- 
gional committee on May 22 which are 
as follows: 

“ResoLtvep: That for classifications involving 
an occupational disease hazard, the workmen’s 
compensation rate be calculated in accordance 
with the procedure outlined by the special com- 
mittee on occupational diseases, and shall become 
effective on new and renewal policies on or 
atter October Ist, 1936. 

“ReEsoLveD: That rates applicable to the new 
Illinois occupational disease act be provided as 
follows: 

(1) For full coverage rates under the Illinois 

occupational disease act, rates shall be 
calculated in accordance with the proced- 
ure recommended by the special committee 
on occupational diseases at the meeting of 
fons 24th, 1936. 
That a second form of coverage be pro- 
vided which will contemplate co-insurgnce 
on each occupational disease claim in 
which the employer will participate to the 
extent of 50%, subject to a maximum of 
$1,000 per case. For such coverage and 
participation the full coverage occupation- 
al disease rate for pneumoconiosis shall 
be discounted 25%. 

“Resotvep: That the rates for all occupational 
disease coverage shall become effective October 
Ist, 1936, concurrently with the effective date 
of the new Illinois occupational disease act.” 





BRITISH WANT BIGGER DEPOSIT 


The British Board of Trade committee 
on compulsory insurance has suggested 
that the £15,000 ($75,000) guarantee, 
which authorized insurers of road ve- 
hicles have to deposit with the board, 
be increased. 

The committee’s report states that 
during the last four years 188,000 motor 
vehicle policies became invalid, owing to 
the winding up of five small accident 
offices. 


COAST ASSESSMENT PLAN 

In Los Angeles Superior Court Judge 
Reuben Schmidt recently confirmed the 
plan submitted to assess policyholders 
of the now defunct Gibraltar Casualty 
Association. According to his decision 
all policyholders who were members of 
the association between January 22, 1935 
and January 22, 1936, will be liable to 
assessment equal to one annual premium. 








EMIL GILJOHANN DEAD 


Emil Giljohann, a former Insurance 
Commissioner of Wisconsin, and long 
identified in an executive capacity with 
the accident, health and casualty busi- 
ness, died at his home near Milwaukee 
on August 10, aged 84 years. He was 
born in Milwaukee in 1852, the son of 
early pioneers of the region. After serv- 
ing as Deputy Commissioner under Wil- 
liam A. Fricke from 1895 Mr. Giljohann 
was appointed to succeed him upon his 
retirement in 1898, and then was reap- 
pointed for the term ended in 1903. He 
then became active as president of the 
Old Time Indemnity of Milwaukee, and 
upon its reorganization as the Time In- 
surance Co. in 1910 became secretary 
and served until December 31, 1935, re- 
tiring because of advanced age and fail- 
ing health. 





STEVICK ON BOARD 
Guy LeRoy Stevick, vice-president, 
Fidelity & Deposit, San Francisco, is one 
of the new directors of the reorganized 
Pacific Mutual Life. 








Ins. Society Casualty 
Course Starts Oct. 7 


CARL J. STEPHAN CHAIRMAN 
Parts I, II and III to be Given During 
1936-37 Season: Lecturers and 
Their Subjects 

A fine program of study has been 
prepared for the 1936-37 Casualty In- 
surance Course of the Insurance Society 
of New York, Inc., which will embrace 
Parts I, If and III and will start off on 
Wednesday, October 7, in the New York 
Board of Fire Underwriters lecture room 
where all classes will be held. Carl J. 
Stephan, manager, New York branch, 
Loyalty Group, is chairman of the com- 
mittee and associated with him are Alan 
O. Robinson, vice-president, Yorkshire 
Indemnity, as vice-chairman; F. Stuart 
Brown, comptroller, Fireman’s Fund In- 
demnity; Rexford Crewe, production 
superintendent. Hartford Accident in 
New York; William K. Fletcher, Stanlev 
G. Martin, assistant secretary, United 
States Casualty, and C. H. Pritchard, Ir., 
assistant vice-president, General Rein- 
surance. 

S. T. Skirrow, Great American secre- 
tary, is-chairman. of the. Society’s gen- 
eral educational committee, and Joseph 
W. Russell, Aetna (Fire) vice-president, 
is president. 

Crewe Opens Part I Lectures 

Rexford Crewe, Hartford Accident, 
will be the opening lecturer in the 
Part IT course, Wednesday. October 7. 
and from that point on until January 11, 
1937, inclusive, Charles J. Haugh, actu- 
ary, National Bureau of Casualty & 
Surety Underwriters, will conduct the 
lectures embracing these subjects to 
he given in the order mentioned: Fun- 
damental Principles: Casualty Insur- 
ance Carriers; Organization of Casualty 
Carriers; State Supervision; General 
Consideration of Insurance Transaction: 
Cooperative Organizations; Principles of 
Rate-making; Principles of Merit Rat- 
ing. Other speakers and their subjects 
follow: 





January 18 and 25 
Production, Advertising and Publicity 
F. Tillinghast, agency assistant, Great 
can Indemnity 


Leslie 
Ameri- 


February 1 
Underwritinge—G FF. Michelhacher, vice-presi- 
dent, Great American Indemnity. 
Fehruary & 
Reinsurance—Charles H. Pritchard, Jr.. as 
sistant vice-president, General Reinsurance Corp. 
February 15 


Claim Adjustment—A. F. Kaufman. claims 
and investigating div., The Employers’ Group. 
February 22 
Washington’s Birthday—No lecture. 

March 1 


Inspection, Engineering and Prevention—A. 
A. Arnurius, supervising engineer, New York 
office, Hartford Accident. 

March 8 

Exposure—C. F, Hebard, superintendent, pay- 

roll audit department, Globe Indemnity. 


arch 15 
Casualty Statistics—Mr. Haugh 
March 22 
Casualty Accounting—Mr. Haugh. 
March 2 
The Annual Statement—Mr. Haugh. 
April 
Review—Mr. Haugh. 
pril 12 


Examinations will begin. 
Part II Opens With Workmen’s 
Insurance 
Workmen’s compensation, employers’ 
liability and workmen’s collective insur- 
ance will be featured in the first several 
lectures of Part II, the lecturers being 
Rexford Crewe, Hartford Accident, and 
Thomas Thompson, compensation and 
liability manager, Ocean Accident. Then 
follow: 
November 10 


Manual Rules and Procedure—Mr. Thomp 
son. 

November 17 
Manual Rules and Procedure—Mr. Thomp 
son. 


November 24 
Underwriting—Mr. Thompson. 
December 1 
Accident Prevention and Safety Engineering 
J. G. Wheatley, manager, engineering and in 
spection department, Royal Indemnity Co. 
December 8 
Claims—S. M. Lindenbaum, M.D. 
Note: December 15, 22, 29, no lectures, 
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January 5, 1937 
Oral Quiz. Questions to be submitted by 
members of the class—Mr. Thompson. 


Burglary, Theft and Robbery Insurance 
January 12 
Legal Background—William D. Clark, super- 
intendent burglary and glass departments, Fi- 
delity & Casualty. 
January 19 
Residence Burglary, Theft, Larceny, and Per. 
sonal Hold-up Insurance—Mr. Clark, 
January 26 
Mercantile Safe and Mercantile Open Stock 
and Show Window Burglary Insurance—Mr. 
Clark. 
February 2 
Messenger, Paymaster, Office and Store Rob- 
bery Insurance. Miscellaneous Policies—Mr. 
Clark. 
February 9 
Bank and Safe Deposit Box Burglary and 
Robbery Insurance—Mr. Clark. 
February 16 
Claims—Joseph W. Conklin, superintendent, 
burglary claim department United States Fi- 
delity & Guaranty. 
February 23 


Review—Mr. Clark. 


Accident & Health Insurance 


March 2 
Origin of Accident and Health Insurance— 
What it is—What it does—Analysis of policy 
forms—Non-cancellable, commercial group, lim- 
ited forms, etc.—State requirements—Andrew J. 
Mountrey, manager, accident and health de- 
partment, Standard Surety & Casualty, 
March 9 
Science of underwriting—Study of hazards, 
moral, physical and occupational—Analysis and 
use of riders and endorsements—Selection and 
classification of risks—Mr. Mountrey. 
March 16 
Analysis of fraudulent claims— 
Inter-company relations—Scope of claim inves- 
tigations—Methods applied—Underwriting risks 
after completion of adjustments—Mr. Mountrey. 
March 23 
Sales problems—Construction of policy com- 
parisons—Proper presentation—Approach 
and closure of sales—Mr. Mountrey. 
March 30 
Status of relationship between 
underwriter—Between broker and 
Function of each in his respective position— 
The broker’s part in underwriting—Mr. Mount- 
rey. 


valid and 


sales 


broker and 
assured— 


April 6 
Review—Mr. Thompson. 

April 12 
Examinations begin. 


Stephan Opens Part III Lectures 
Chairman Carl J. Stephan, Loyalty 


Group, opens the Part ITI course with a 
lecture on the Law of Negligence. He 
will then talk on the Automobile Policy 
Contract. Frank C. Holzhauer, super- 
intendent automobile department, New 
York branch, Loyalty Group, will pre- 
sent the next five lectures on various 
phases of automobile insurance. He is 
followed by Rexford Crewe, Hartford 
Accident, who is assigned to give three 
classes on miscellaneous public liability 
lines. Then follow: 
January 27, 1937 
Inspections and Accident 
Liability Insurance: J. C. Wheatley, engineer- 
ing and inspection manager, Royal Indemnity. 
February 3 
Claim Procedure—William J. 
president, Great American Indemnity. 
February 10 
Plate Glass John W. Marden, 
manager New York Plate Glass Service Bureau. 
Boiler and Machinery Insurance 
February 17, 24; March 3, 10 
James H. Coburn, vice-president, the Travel- 
ers Indemnity, and Dale F. Reese, vice-presi- 
dent, Hartford Steam Boiler Inspection & In- 


Prevention in 


Ahearn, vice 


Insurance 


surance Co. 


Water Damage and Sprinkler Leakage 
Insurance 
March 17 and 24 
Policy conditions; Clas- 
Underwriting; 
Claim adjustments—C. H. Vaughan, manager, 
water damage, engine break- 
combination residence department, Aetna 


Hazards; Coverages; 


sifications; Rating; Inspections; 
sprinkler leakage 


dow n 


Casualty & Surety. 
March 31 
Review—Members of the Committee. 
April 12 


Examinations begin. 


PROGRAM ADDITIONS 


W. H. Stewart, Surety Producer, and 
A. M. Schmidt, Large Buyer, Speak- 
ers at Agents’ Convention 
W. Herbert Stewart of Stewart, Kea- 
tor, Kessberger & Lederer, of Chicago, 
and A. M. Schmidt of the Johns-Man- 
ville Corp. of New York will be speakers 
on the program of the National Associa- 
tion of Insurance Agents at its Pitts- 
burgh convention the week of Septem- 
ber 28 in addition to those already an- 

nounced 

Mr. Stewart’s subject will be “Re- 
duced Rates—Reduced Commissions—In- 
creased Net Premiums for Companies 
on Contract Bonds.” As chairman of 
the surety committee of the National 
Association Mr. Stewart has been active 
this year on the question of commissions 
on Government contract bonds. He is 
an authority on the subject of surety- 
ship and has devoted considerable time 
in undertaking to reach an agreement 
with the surety companies and their or- 
ganizations about the bonds on Govern- 
ment contracts. 

It is well known that the Towner Rat- 
ing Bureau has been promulgating rates 
on these bonds, bearing a drastic cut in 
agency commissions which have resulted 
in the companies receiving their normal 
premium and, in some cases, even more, 
while the reduction in rates accorded the 
Government is taken out entirely of 
agency commissions. In view of the se- 
iousness of this situation, and because 
Mr. Stewart is so well versed on the 
subject, the officers of the Association 
have requested that instead of making 
the usual report of his committee, he 
expand into an address on this subject. 
A discussion period will follow his talk. 

Mr. Schmidt is active among the organ- 
ized group of insurance buyers. He is 
insurance manager of his corporation 
and will appear on the program to ex- 
tend greetings from the Risk Research 
Institute of which he is the president. 





A. C. TAYLOR TO DETROIT 





Fidelity & Deposit Home Office Agency 
Man Selected for Branch Office 
Post; His Background 

Ashby C. Taylor, asistant manager, 
agency department, Fidelity & Deposit, 
has been named resident vice-president 
in charge of the company’s Detroit 
branch, succeeding Vice-president J. L. 
Straughn whose death occurred on July 
Before joining the F. & D. Mr. Taylor 
saw service with the Indemnity Insur- 
ance Co. of N. A., the Atlanta agency 
of Spratlin, Harrington & Thomas, and 
Employers’ Liability in its Atlanta branch 
office. When the F. & D. opened up in 
that city he was appointed assistant man- 
ager and became manager four years 
later. In his home office agency post Mr. 
Taylor has supervised branch offices in 
Richmond, Atlanta, New Orleans, Mem- 
phis, Louisville, Dallas, Houston, Okla- 
homa City, Omaha, Minneapolis, St. Louis 
and Kansas City. 





Retrospective Rating Plan 
Barred in Texas by Law 


The: workmen’s compensation retro- 
spective rating plan, approved by the 
National Council on Compensation In- 
surance and the insurance commission- 
ers’ organization, cannot be adopted le- 
gally in Texas, according to Attorney- 
General William McCraw. Texas has a 
uniform policy law and each company 
is expected to deal with assureds in uni- 
form manner. The retrospective rating 
plan provides that it is optional with the 
assured whether he will adopt it and 
therefore the principle of uniformity is 
violated. 


RETROSPECTIVE PLAN ANALYZED 

The Risk Research Institute, 30 
Church Street, New York, has prepared 
and is now publishing “An Analysis from 
the Buyers’ Point of View of Retrospec- 
tive Rating for Workmen's Compensa- 
tion Insurance.” 


I. C. C. Rules 


(Continued from Page 27) 
persons in any one accident, $10,000; and 
for property damage, $1,000. 

3. A reasonable minimum amount of in- 
surance to cover loss or damage to Prop- 
erty belonging to shippers or consignee; 
and coming into the possession of such 
carrier in connection with its transpor. 
tation service is and will be: For the 
loss or damage to property carried on 
any one motor vehicle, $1,000; for loss 
of or damage to or aggregate of losses 
or damages of or to property occurring 
at any one time and place, $2,000. 

4, A reasonable minimum amount of 
protection as a condition to the issuance 
of a broker’s license is and will be g 
bond or other security in the sum of 
$5,000. ; 

5. Each certificate or policy of insur- 
ance or surety bond with corporate or 
individual sureties filed with us for ap- 
proval must be for not less than the full 
limits of liability prescribed by us; and 
in each case in which surety on any bond 
is a surety company, such company must 
be one approved by the United States 
Treasury Department under the laws of 
the United States and the applicable 
rules and regulations governing bonding 
companies, 


No Set Rules for Self-Insurers 


6. Upon this record, no set rules gov- 
erning the qualifications for self-insurers 
can be established and for the present 
we will receive and consider for approval 
the application of any motor carrier 
which can establish to our satisfaction 
its ability to satisfy its obligations for 
bodily injury liability, property damage, 
or cargo liability without affecting the 
stability or permanency of its business; 
and we will also consider applications for 
approval of securities or other agree- 
ments other than surety bonds, policies 
of insurance, or qualifications as a self- 
insurer. 

7. In order to afford reasonable se- 
curity for the protection of the public, 
endorsements for policies of insurance, 
surety bonds, certificates of insurance 
and applications to qualify as a self- 
insurer and notices of cancellation must 
be in the forms prescribed and approved 
by this commission. 

8. In order to afford reasonable se- 
curity for the protection of the public, all 
policies of insurance as amended by en- 
dorsements must be written by insurance 
companies legally authorized to transact 
business in each state in which their poli- 
cies cover the operations of the insured 
motor Carrier. 

9. In order to afford reasonable se- 
curity for the protection of the public 
no surety bond, policy of insurance, en- 
dorsement or certificate of insurance or 
other securities and agreements shall be 
cancelled or withdrawn until after thirty 
days’ notice to this commission. 


Cc. W. HOBBS IN HOSPITAL 


Clarence W. Hobbs, special representa- 
tive of the commissioners on the staff of 
the National Council on Compensation 
Insurance, was operated on August 14 
at the Boston Memorial Hospital and he 
will be there for three weeks. This 
will prevent Mr. Hobbs from delivering 
a discussion on “Extra-territorial Appli- 
cation of Compensation Acts” before the 
insurance law section of the Americaf 
Bar Association in annual session next 
week in Boston. 





TRUSTEES’ LIABILITY BOOKLET 

The American Surety has_ recently 
published a helpful booklet on “Personal 
Liability of Trustees, Executors, Admin- 
istrators, Guardians and other Fiduci- 
aries.” 

MASS. BONDING DIVIDEND 

The Massachusetts Bonding on Au- 
eust 5 paid a stockholders’ dividend of 
62% cents a share which puts the stock 
on a $2.50 a year basis. 
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Organized 1875 


ACCIDENT AND CASUALTY INSUKANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 


Statement January 22, 1936 


ASSETS 


U. S. Treasury Bonds and Notes. . . . « «» $1,390,291.54 
Other Bonds @ es e e a e se - e . 484,505 .00 
ee ee ee a a 137,543.87 





Accrued Interest . . « 2« © © © © ee « « 16,519.07 
Cash in Banks . oo ont 02 @ & © © & @ © 1,037,080.82 
$3,065,940.30 


All Securities taken at Market Value January 22, 1936. 


LIABILITIES 


Voluntary Contingency Reserve . . . « « « $ 565,940.30 
Statutory Deposit, New York . 850,000.00 
Net Surplus above Deposit . . 1,650,000.00 





Surplus to Policy Holders . . . . - + » 2,500,000.00 — 





$3,065,940.30 





NEAL BASSETT 


United States Manager 
111 JOHN STREET, NEW YORK 
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EQUITABLE income SETTLEMENTS 
—_—— 
‘ , Thirty 
During the past seven years there has been a substantial om 
increase in the number and amount of Equitable death Nat! 
IN 1935 claims settled on an Income instead of on a Single Cash 0 
Sum basis. | 
—_— : Ins 
O In 1929, only 10% of the Equitable’s total Ordinary death 
claim disbursements represented Income and Installment > pot 
payments. 
OF 
LARC 
TABLE In 1935, over 34% of the $54,426,000 Ordinary death dies 
EQUITAB claims incurred by the Equitable was, by stipulation of the a 
ORDINARY insured or the request of the beneficiary, made payable a 
under supplementary contracts involving either a Life ance Ci 
the stat 
DEATH CLAIMS Income, an Interest Income, or a Fixed Installment settle- eration 
ment. oe 
WERE SETTLED state " 
This large increase in Income settlements is due largely to palit 
ON A the educational activities of both Home Office and Agency 5 rh 
Forces in acquainting policyholders and beneficiaries with tion to 
State ( 
LIFE INCOME this service. Concurrently with the depression of recent Som: 
sine years a desire to obtain the best income consistent with gee 
safety has developed, and has undoubtedly contributed in a 
INTEREST INCOME some measure to the growth in supplementary contract a. 
settlements. ury to 
not ins 
OR A — - , , one hi 
While certain types of policies—such as business insurance wildin 
FIXED INSTALLMENT contracts and mortgage redemption policies—should be cme 
‘ is Wis 
made payable in a single sum, policies that are taken for by he 
TO F : 3 Hi which _ 
BASIS urposes of family protection may well, in the vast major- ai 90% 
purp y} y J " 
ity of cases, be settled on some form of Income basis. It 
il is gratifying to note the definite trend in this direction. Pag 
= tk 
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yo 
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bear at 
— 
than t 
legisl 
THE EQUITABLE LIFE ASSURANCE SOCIETY “Ri 
lund » 
OF THE UNITED STATES 
Tuomas I. PArKINSON, President 393 SevENTH AVENUE, NEw York a 
Ire 
Broker 
Marin 
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